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Program Agenda 

 

Day 1 – Monday, 20th November, 2023 

Conference Venue : Hobart Room 

09:00 AM – 10:30 AM 
Distribution Network Tariff and Standards of Performance 

Mr. Jesse Price, Director, Stakeholder Engagement,  

Australian Energy Regulator (AER) 

10:30 AM – 10:45 AM Tea / Coffee Break 

10:45 AM – 12:15 PM 
Design and Implementation of a Demand Response Program 

Mr. Carl Hutchinson, Head, Enel X Australia  

12:20 PM – 01:15 PM 
Regulatory Governance: A Brainstorming Session, 

Dr. Anoop Singh, Centre for Energy Regulation, IIT Kanpur 

01:15 PM – 02:15 PM Lunch 

02:15 PM – 03:30 PM   
Regulatory Governance for the Electricity Sector in Australia 

Mr. Charles Popple, Commissioner, Australian Energy Market 

Commission (AEMC) 

03:30 PM – 03:45 PM Tea / Coffee Break 

  



Day 2 – Tuesday, 21st November, 2023 

Conference Venue: Hobart Room 

09:00 AM – 10:15 AM  

Implementing Retail Competition in the Electricity Sector: The 

Australian Experience 

Ms Sarah Sheppard, Executive Director, Energy, Essential Services 

Commission, Australia 

10:15 AM  – 10:30 AM Tea / Coffee Break 

10:30 AM – 11:30 AM 

Consumer Protection and Grievance Redressal in the Australian 

Electricity Sector  

Ms Helen Ford, Deputy Ombudsman, Energy & Water Ombudsman, 

NSW 

11:30 AM – 12:45 PM 
Regulatory and Policy Framework for RE Development in Australia 

Mr. John Kettle, Head of International and Energy, Gadens 

01:00 PM – 02:00 PM Lunch 

02:00 PM – 03:15 PM 
Network Access and Pricing for RE Rich Systems 
Ms Stephanie McDougall, General Manager (Regulation), Transgrid 

03:15 PM – 03:30 PM Tea / Coffee Break 

Day 3 – Wednesday, 22nd November, 2023 

08:30 AM – 11:00 AM Travel to site by Coach 

11:30 AM – 12:00 noon Tea/ Coffee 

12:00 PM – 02:30 PM 
Site Visit: Transfer to Coach at site 

Port Kembla Hydrogen Hub 

02:30 AM – 04:00 PM Explore around by Coach 

04:00 PM – 05:00 PM Meal break   

05:00 PM Travel by Coach (to Sydney) 

 

 

 


