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. St 26/2019.—7< fag@ A s e afafa=w, 2003 (2003 #T1 36) #r
g 42 T IT-47T (5) § (8) TH F AT Ufsd 4120 181 & IU-TE (2) F IUEE (M) ¥ (TH) g TaT
AfFT, 3T THH T AT e 9T aTfaFaal T T FTd U ITAIHIA it forwraai + e & forw v
T TATIAT FTA T STATFATSA T frFraat F71 Fawor 7 #37 F fgonw avarags #31 F o arawr g
o AT & MgRe/aeaHa #39 F o SRHE(ED) i T R 3 GfaEt F @i ST
T AT ®RE & 8% F31 ¥ 9gd e e g eIl #7 99T 0% S sated ads |
e #31 % foru metortea fafeeaw amrar 21

AT 1
1. 9q fids, Hfiwr o= e - (1) =7 RafHEET = gg fCrE s s (Suar fasrra Farr s
e ArRaTer) fataam, 2019 et strom
(2) ¥ Faf=® 9 IraT TS AT Fgertea Teor (FEeelt & UAHIET &l GIEHh?) ¢ AR |
(3) ¥ Faf=® AT AHIT & TSI | I TH1H I AE F T 2l

2. S, FrAEA AT A - (1) ATATT F a1 42 F AT IUATFAT FT TS qfFA=AT F AT FHET
STATHAT I TTeq Tl U Fls TAda T9Td ST (o411, S 730 42 | AT & fRemeaal & g4
SYATRT forsRTae foareor wrew it warEr  forw s e argaaarh fit srasawar gt g o wre ot
SYATTHT ST BIXH FTT AT Faa &7 Famor 7 #3 § =3tdq g, ot foswraa % e & foro Gt
STTEERTY ST &ATTTe & &9 § S0 STt g s 59 sranr g e a1 artva B Srar 8, # oo

4731 GI/2019 (nH
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forTIa ¥ g&ar g, ST ITArEaT #1 foehrad &1 uE ieaa sEty # 3w 39 avg o Muer :9 s F
T A gred s R srom

(2) == fat=at 1 3geT stfarfaam &t T 42 & e 5 % siata suHiE o e wew i o
% foro feem-Fcey ey sqeer et F3AT S STHR f9amaa Femor BT $fiT AT ®1 A=
T 9T 42 FF ITATT (6) F FATa ITATRIA Fit Forwraat #71 fFoerr Fraet qua-Hhar & ok e aw S
T ST, % forw e o stroam)
(3) 7 faffmw e To7 s Fw anfea wRen (AT foedt #1 grewe) #, sl & S oo st # aefi
oo ArsEmgTiiat uw ang g
(4) == fafeawt & v 52 AT 73 W =i, St sy w1 9 a1 Afgg =7 4, 3= SUasy IudnTE
arferT s faorarfaeret v wfaetea 721 wam
3. uftwmard - (1) =7 Bt §, 97 aF & g9t o sreram st a2y, -
F)  afafEwt #1 od § fHeE afatEm, 2003 (2003 #71 36);
(@) A" T A g oA A w A,
(M) "SRR A g AT ST FRamtea geert % forw wyew e fafaamaes s,
(7  ReErEaEdt / ST F 99 6 e e €

(i) Toreft ot forstelt SosTreT = SR, e 39 w1t aria 71 Saateewr arfie g, T

ATTHALGT & AT fOwa F3d g i< I € AT I T8t % ATEqH T a1 F3d &,
qT

(ii) et ot Tt~/ OSfiga ST FETEel/ THITHueE AT TEHued, ST aqare § &fer &
ST ISt 2 ST TR &1 ITHITHISH  SATIH qTET0T 1 9191 f5d # a1 #7 @l 2,
qT

(iiy e oft =afw ST fastett Feeem e fogm = 8, 4

(iv)  TosTelt 1 e & forg foeft 70 svarers & o strere,

(v)  rfarfeee i g 2 % @ (15) % said areATiod wS ST

(viy  FrE A I-USIEd THITUAS AT STAHTS FT TG STgl 3 A&l 1 96074 29 &;

() “forEE” T o g, o Bl off ey, 3, qurEar ® F#H ar soaiear, e w1 sy i
Tata e aresy, d9fEer, FOT F agew § R arsdedrd g a7 q9e-a9y Y Safid e
STt o T Sfgar 2018 F Siavid AT THATAT AN FRT M{SE ATE T ATSHALTAT & ferawor
TeaTes a9l & "ag ® BT @ g, &iw S sftaw a1 99fx T @a) § ST St SAEET arefl fear
gorrelt 1 TR & Hetaa e oft e ¥ fAEre s amer; ar fosa o e A saEr Rawer w1 %
foro areEma 1 fAawerar O Soaw T SoTeT @ aEa, o zaw Rl oft foreraa % "9 @ 4

ATTHALT G A1 T2 et W F1aTs & el § STAHT 3iT ATSHAAT % = AT TATAT S Th FIT &of
T IS TOFTIT F Hee § AT I AqATAT o Gael § HIg (9arg ATHe gl

() "R 1 99 g 6 Areseary g At f arqi & Jeg § B oft o F fAaor i oamr
FIA I T STHTTHT FTT 63T AT srea;

Ferd T ferferfera 1 foseraa % =0 § 781 A s,

(i) afarfaaw 6t am=T 126,127, 135 T 139, 142, 143, 149, 152 3T 161 F Aeed o I« Fis Al
IREIRER

(ii) s W Igol F Afad ATHAT, AT F&fd ~mamers, 37 I (ATssaemT & e § Gt e
T GIZHT) AT BILH, 3T

(iiiy =TT T F EETEd T g 9T Tl & G9g | Al QA
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(B) "RIH" T A g, ATATHIH FT 91T 42 F IT-4T=T (5) & AT e = otz & A fer-Fget &
gAY, foawor arssaa g Tt e S F O smtea Sowwet @ feewrat & e ® oo
T,

(ST) "ATEEGEHTA" FT AT § I ATSHAAT ST AU AT § ITATHIS H faoredt 1 i & o foaeo
TJUITEAY T AT 3 3T I J49T0 T o o srfaepa 2 e so wrfag arssaardt «ff arfae 2;

() "ATEE" FT AL g FBIIH F GGET AT THH FILH FT AeTeq |7 ATHA &

(1) e ST w7 A g, sfetee £t e 42 f s9aRT (6) % ata A g s A At w5
grfaERTa, S == foafaa, e Gt safce g afatdes Brar ST aear g, ST S wid gy &t 15
ot ferTIat & e o sEqee g A1 e 7 e st | =119 g

(2) "sreraed” 1 74 g Bt formraaerat g ArsaTe w3 WA svaraed, S wRE Al (Aforw 4
IO IS AR AiRd)  =AtAa g, A1 ey qww F ofraw wew g sudt ot wr e a8
AT 2 AT B FIT ST 750 10 sreer F s g a1 e gwer & fiae arssmear =y e W s
AT T fobm T 2

() "awg-dAT" w7 AT g, T STl % Siaiq & TS Rl W T AT sreAraae i TR # & o
aqad-1 a7 == fafaat & B sy § A qwag-diem

(3) SaHrwr e 1 9o g var fFare siei argsaard a1 sus yfafaiy S fers fera i g g,
formra @ fMfea sl &1 sediTe a7 foare #:3ar gl

(2) =7 Tt & woer o7 great sie aifvreateat g afvarfoa a8t fran s g, ot afafae 4
afeariia B war €, #1 Fwer: see @i o stafeem | fAfde ot gem)

4, [TEAT - =7 A= A1 @ (x) F TFeMl F S AT gy ategta fFem sl w@fzar =i
afarfaas v arr 181 F IU-4T (2) F @T (WTU) F Aqid ArsHadry F e e A i g
i % | et ot ARt & Je | aresadrt g e /e o GRE argfd |@Rar ang
g
FEATI-1|
Iqeiet farpraa e s (Hisfesregs)

5. BIRA Y TT9AT - (1) T fAawer arcaagr, stafaam £ amr 42 1 I7-9m1 (5) F siaia srgfd
AU S | TATOT AT AU Tigd ATsHd &1 F3T | g Al & Ha¥ a4 agar § [fga -
el & aTe SUNIhTet 1 forEwTaai & Faer % o0 us SR &7 Ted 3.

Forg T faawor argdaardy, BT anger g, WTe AATaeAt F1 ' 59 w1 97 fAEw #1 F
are, Aty gug-Hfiur F oz avareea 1 Fdem, STTT iy wnfors &8F 9% e Susar 3§ o9+
85 ¥ U F STTUF BIRH T FT ThaT & ¥ Ul 2oty & U8 7w ®ied & fFaqwor argaeam &9 5
AP o ST X & & AT, TAF BITH & AT ATTHIT U FH § TRATIT FIH FT ATTHE R

(2) =g gfEa w3 % o G s g Ay aa-dmr F Sae ad et w1 foerr aw9-a97
97 fRaT ST, SreswaT & A Tt 9% AT 9okt aw F oy miew i '@t 9w F oo FEa g
TqHAT 2

6. HIH &7 HEATAT - HIIH FT TEATAT &I [aaor Arzaaemd & qearad & A9 9 g, FILH I 0T
29T & &ATT | @A gU g HATHd M % = G 7w & siavq e awg-0imT % sww fowmar .
qAATS HT ATT, ITHT HATL0T 63T S0, THE HATAT 19, 09 &ATTAHRT § UH o7 €A I a1
5 AT FH, STET T T GIT AT F A It~ AT ST

7. BT FT 757 3R 9% g2t f FgRe - (1) Few § sreger afga G190 9 w90 qeew 781 g i geedit §
o, 20T ATAF qEEAT FT AT FIT ATSHATE F AT G5 & a1gx & g 9 s 7t B s,
T 9 | FH UH G267 Had AAN g7 ol HIF Ban ST Goawor arssadi T30 98 & (o0 &7 9 7
2 AT FT TF G ATANT FI TECT HO, ST AST SHF IS &f 5 (L Td TAaT 6 A9 2l
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SE

FAFAT, TR, FATTS ST TAToad SATh gl T T THT FIH FHT| AT T Tl il HF<h &

T Trar siw srwa T gem-

(i)

(ii)

(iii)

EIRH FT AETE FTs FATg foretT waranefier/ sra fSrem =rrmedier 71 1 Fartags =is Afaer
g, forees are fafey =i 9o #71 %8 § FH 20 q9 1 AT gl AT He ST erad qad s
SreT Fere? * g T F9 % T F1 9 2

a7

et oft Tro/ i e Rt/ e o & foeg/marac fern & Sartaga afeerd g s
e/ =it/ st/ Fge SSOatar § Frdwn afvar ar ausg Rt F F T F T 21
Y T2 FH A FH 20 9 FT qq9a 1 AT FHea swiRar g § srfgremt sfvgar a 9 F 1w 1w
FELT T B | (AAGIT T9T A 3R AFER 519 T4 F AT H TEIaF ATHIAAT F 98 T #1906
2l)
Wﬁwﬁﬁw/ﬁﬂﬁaﬁ%a%mw%wﬁmﬁaﬁaﬁmﬁgﬁlmr&aﬁrw%wﬁ
T qET g AT TATawA [ Henfaad [ Solaei =a [ F9E ST § quse = oiv &0 o 77
15 a9 FT AqAT B9 I¥ HaTad ATHAT | AW W%Wﬂmmﬁm%%ﬁ'{w
ATSHAATE & UF AATRT ATTFIT T FARRT ATTIIT F T F {1 7211 (AAHT T d=q i
e 519 99 & "rd § 9graE Afwdqr F 99 F A= 9801

@A GG AT (Telfoede/ ffaaa/ someifvem) )/ f&fdy @ sorem/ o
rferTes/ TSI s § wqaaw \ras S T arar At SR AT 3H SUHIH § qated qraat
|7 T F9 5 I HT AqAT AT AU

9T oF FIRH % Tqd 9a6T & &9 § 77w fohar w3 =5t et off 92 9, a7 aegaarr # e
TSTHT; ®ITH % T = 980 % ® § A10Hq/ [ g9 | g UF a9 $1 Aq9 afd F forg Tenre
| el g0l

(2) WATSHT AL T BIXA & AT HT [AF F ITeT I, TadT T8 F AATAT 77 q1 ik 72 * forw
AT F | FH o FH g Aol Tgol qrasiaeh (S0 % HIEAH 8 A AHT HT| ATsHaarit s
1 e % oo gous 92 & fore &9 & #3719 #1 uF O9a {iRE 29 T 7 92 15 aRkm § weaa
FAMM| THE I1E, ATTRT FRT HIh SFHIEATE ATSHHLT ST AT 1 AT <d g0 B | 9TTHe g

3)

8.

AT 1S =7fen e T2t B Stroem #7971 qeeT & &9 § 9 @ F1 90 78 g ate -
(i) 30 fearferar snfve e o &;

@iy =& el st 3 forw St sgeran A €, S Areseardy £ # Afasw uaw g 4
(i) 8 UH 9EET %k T H HTH H & (70 AT AT AEEE € F TG0 g1 AT E; T

(iv)  I==iv UH focira = st fRat &1 stferrgr foham & fores 9aeg & &9 § 3% F1A1 #1 &g §
TAT T A T H9TAAT g AT

(v)  Svelid ST 9% & Ta9T TRUART T g1 fSeH 391 F1Aad § o9 TgA1 arasi= 2d &
gtaEa g, AT

(vi)y  Sve TRH T <O ATl T T ar; A

(Vi) Tl % T IHET ATATE ATILATG! ST ATrad gall &l

(Vi)  fomT Forett Stoa #1201 & 0 o &7 d19 A it Tare & forT 9= Fdeat &1 Hagd ®ed d
HAT FX Fe3T g1 A1 fawa < 2f; Am

(ix)  FeFw & = H Ot Agitn S ot off o & @ AT de w A En
S HY g2MT- (1) et disgar geea &1 fafq=w 7 % 3u-fafaaw (3) # afvra Bt «ff srame . 3

FATAT & ZTAT ST THaAT 2

(2)

et off e 1 su Frtay 7 AR 7 % su-fewe (2) #§ i G off staw o= 9a a% 72)

ZETAT SO, S T [ ATSHAGTF F Faaq= (i F 60 2f| q9d 9 7 6 ATgHqa1eF i FiA & €0
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amifea =tk g seqa e o fafeaa e w0 s o fdd ar g % & 7e A sEty F e
ST %7 AEHTT | STIAT (01T HE& &l Fod S|

Ford o e 7 % S9-f=we (1) % @2 (ii) & Siavia ST g7 (< a0 9aed Hl SN H7 94 AqAe
o % TG gl SHF HIATAT § grAT JTUAT|

9. B 1 e afdwrd - (1) @ 7(1)() F sawa A w1 aere wRw #71 deria
AfaraTeT g

(2) LA F UTH ALTAF ol AIHT TRAT AT ST BT 9 [HH=07 ZIm)

(3)  =fx ®ITW T srexer s+t wuteAta, AT A G ser w ot 7 g are Fw:At w1 Adgd w9 o

ser|d g, a1 Tt 7(1)(i) % siasta s Te=r 99 T% deaer F A1 w7 g F0 S qF G T seger
AU FTATAT HT FTANT TS0 A1 F A

10. 9 & FRF - (1) AFTET 7 & 39-FFw & 92 (i) F siaa areaaerd g1 Q3 e s
e g qaeg 1 e f srosft, siw g ararmaa 3 9w £ sate F oo ag aw e & 65 ad i
A ITH FA AT AfARAT FAT F A AR F q@ AquIET T 3 I A qaty F U o {7 ggraw |
THAT Bl

I T3 BITH F Tq0 T TaT & AATAT, Fls I Ta&T ATSHHALRT ATHTL % T IT 7 T3 % a1a, Toheft
AT 7T T AL T,

Ford T wrew 7 w1 oft Tad= gaeg G692 a¥ 1 9 I T F 918 99, S Fwe o 2, I A8t
T

(2) AR = A FEET 9T ARH F [T a1 €, a1 ag ArsHaendd & e § &7 (2) g w1 Arfed o
T 3T TAS § &I HGIA HT o STHT FLA & 978 UAT HT a7 gl

11. AT AR FEGTHIA - FRH F T5F ST FTAATET & [oIT &7 HGET BIH H Tge HILH T FHAT ST T
qIET HT UF ale gl ot 72 o2 vt 1 F6ar & G H, Aeqe AT I AqUredta H Aeqear wed
AT ATE T AT AT AlE TTAT FT ATAFTT AT

12. RiRmat - (1) ArssimeanT 77 giafaa san & BT aeer #1 ag 30 At @ afes & safa F o ared
T TG S0

Fordt T ATsEmem S fafaaw 7(2) F srqaw Rew 92 &t wea § sawe gy, av v foRe i 9w sger
H TR =T e it THRaT % F4m

(2) wreH F Ry off 1 77 FTAATEt B wRA F "@fagr § B oft 9 % Fwrer a1 zww gt F fi7 R
B9 % FHTTIT & STHTT AZT AT STOT|

13. arfeafs - (1) stexer siiv gee7 #FU; %.65,000/- 3T %.60,000/- 9 arg *71 "@fFra ofeafys am
FA & o7 9T g AU F 7 TR & Jad 12 & I A= £q & & & TAH 0 6 ATHIAT % 7
T g1 9% it S/ S0 forT are g o Feiee au § 12 A7 7 Srhieua Aaewter Ired F39 & 9 9T g

T ATASE, AN FT s fAfas Aoare A19Est 1 qeaisd 3 & a72 qede 7 92 F1 9 a9
10% T AT TLATHE FTE FT ATTHL g

(2) TAA ATTFIT § & TaET & o9 Ud AT qAT 6l AT 6l T AT o7 a51 gt M, ST o o v
ATHT FAT & =T | GiAAgRF 9 % 919 947 § T@d g0 AT Fd |

(3) FTIT ATTFTY & | Ta=T &l F & 909 Ud A TAT 7 AT 30X Fafes va o g & are fa=
Tl gl o 3H THHTT 2l

14, gRE™ER- (1) wIXd T FTALAAAT F 0 ATTHIITS FRT BT F TG0 AT AA9TF FATAT T,
FHATL 3T = AT ITAH FLITITN

(2) ®H 7 =77, oo Tads geeg afgd Tl qaedl & qreAtiE artHe g, w1 ArsHaeTd g agq har
STORIT 3fT ATSHAATE T aTftis ToTea saeaFwarshi § 37T F 1AW F UTT FLA ft AT & ST
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ATSHHLAT BRH ST ATSHALTT & = GioaT foidh & T F F1F F0T % (o7 T HSHeus @ oa-giated
HT SELTFRATAN I TIT HA o ToTT UF Ao SATEHT I FHam

15. ®IRHA ¥ Ao A SAT9F €7 F wH1Aa B s AiRe - wRw F am, w0, 499 99, e S
T qET ATTF €T H FHA-T9T I AT TSl § FF F FH T 1€ UM TAT 6 ATEIHT F ATSHTT
FTT THTTrT foh ST, 99 Jamree 3T ATsHaemy i ARt & a3t #wrateat § yafda frar s, siw
ot % faer % freeft e sraeas favor qfag w6 ff soswwrer 1 gia B smoem 2= Gewn i
TS ee HITAT % ATeaw ¥ off y=riea forar strosm

e
BT FT ATHIET FAT

16. ®IRA & I FT AFAHR - (1) forwraasrat w1 XA F ATTFE &4 § 14 FTe0 ATHAT F HGG F,
ATSHEETE F AR & § His[g =7 A=t 3 oot i e F €8 69 FIA H ATF

(2)  femrIaEar MEfetad JeaT 2| 9% W SR | 99 F€ 96T g -
(i)  afx aresweT fra oSt F § frwe e g
(i) = ATSHAETLT THRTIT T AT Fd § (a6 Tgar g; a1
(iiy =T soI<ET / forETAaRat AreEEeET g ST e e 7 TqE 1€ g
Feqy 1V
T sega A ol S Rareor i sfeem

17. TRrEaat g HAT - (1) FeprIaswar ot frFTaa a7 a1 SAfhd 9 8 A7 1% T AT -9 AT Feb
& WTEAT | 9 ThaT g s et forsrrara &1 frawor gea: sqeWs-1 ® fafafds agare grm

For T3 BT AT o JOTTER[OT e T T et ST TR &7 |51 9 i< et f9ehraa &1
FAA TH AT T TEATHIT Tl F 16 39 e e § yeqa =1 & @ 8

(2) forEraaEat FMdeqw gwT (32 FETAT), SU-UNET (TSI FTATAA), ATSHALTT * AAT (IS
FATAT) FTATAT AT AT g eanfoa Gl fF s forpraa-nfe #g o off sy ferra seqa <
TqHAT 2

(3) Tux Sfeafea awdt fowrag wTte #%, BT F ATTFE & | o4 aro forswraaswatst 1 fowraar 1
TR FH4T, 3T TH THIL 37 TgIAF Tearasil & a1 ITH Il 7 o6 #1 fGag & fiaw gefaa v
T TGH A9 IUAse ATEAT o HTETH T Wl {31 ST

(4) TomTIaRat T forwTaa I g g FORTad 9T gie &1 aradt SIT<r i ol
Fordt o forwTaa 9= i+ -

() =TT & &, qTaet qEa AT T S

() ST, S-H AT T GT, ATt ATEHTH T 13 foae T I & SAT0IH:

Ford o 7 T forwraa wife g @ fUrhraa & 9 g F ATHA H, ITIH A & G0 [Aa30r F R w1
feas = uTadt & "1 A S|

(5) @rzHEET A R AfeEmTy F IWnia/ IT-I9nia/ SERiT gEaTerl ST FHAT R AT
T ITH FIA ATl FE F AATAT FRATAT F X AT ATTHI % &9 # [A7h 30 arfs 7 gataa
T o % T 39 g =9 fafaawt & siasta Afdy awg-dmr F sqam a+d@t fEmd amw #3 ar F5%
frRTad 9T T T

(6) =H FAfH=H" F I9-fAf==m (1) F siavra & T FEwrad 9T g9 9, A [OEasdt & gied #3d g0
TR ZTT TAHTAT T SR TEQT FLA AT SAFATHIE XA 61 ATATT < THAT 2

Fora o Fohet o fOrTaa 7 a9 qF AT 7 AT ST, ST aF (o [araasal & gaars &7 a6 Tai <
T s




[ 97T III-Evs 4] AR <hl TSTIA @ STHIHRIT 7

(7) gt Tt Tk &1 Su-faf=aw (6)  Siasta o Stua e STaT g, a8t ®IRH feema & == e
% S & TS TG % ATH TR 9T 3 FTaTs HT

18. farpraai &1 STafAear IAT - ST TF H€ET T ST AR gf, FHfatagag yataswar # raw 9w
forspTaat = Fareor #1 urafiwar < Srosf-

(1) fz-srgf

(2) ST FT Fearer / RHFAFAT

(3) Wiz & Hafaa 42

(4) fafeie 5 wefea q=

(5) %77 &

Fora o a7 gitaa e sre & ot foerat & = Afqemi & s@rg My aa@g-dEr # Jiaw

e s
19. fFraa weqa A i i/ gd-ad - wew Fafotea G oF a1 afes affRafant § G o ==
¥ fOFTId T STEARIT FT THAT -

(F) UH GTHAT § TgT UH-THTT ATAA T TF &f (fraaswdi siT ArSeaard & o9 Fmraargl el df
ATAT, SATATIAFTOT, HLAeg AT =7 (6t Wfaery F wmer «ifaq €, ar s Rfr an sfafaormr a1
sfow smeer UR =TT, SATATteERTr, weAe a1 wifewTh g1 g5 | g urteq A = g;

(@) T qTaS S srferfeeny £ e 126, 127, 135 & 139, 142, 143, 152 30 161 = ia9id AT 2;
(1) UF qTHS T FTLATE T G & 1 a9 F 1 ORI Seqa B T ;e
(=) UHT forRTaat % AT § S —
(i) T=, TXTT FIA ATAT, TATAATII 2,
(i) To=T forelt oi| FoT o g AT
(iii) STEt Tow fFTITRat a1 IUTIHA FT TAW FAT F1S ST AT eafy AT sgfEren AL g2 2, e
gtatatera TarfEuer a1 @qg g1 fFar srar 2|

20. wfRaT - (1) ®ew A1E9 & "atda afeswrd a1 o o arfaa su=rh/ st #5 foewra fi
UF I Sufua w4

(2)  ATEHEETT FT HAAT AR, srersh-| § iy gu-diar F faw o = s #5 f-amw
feoaforr Jeqa Fam, UAT F3d § fowe T 0 wiRw AT | I9eed ATeiT & e a2 o wars H3I

(3)  wIRW ATIEHEET AT foeraawar o et off i &1 ¥ "ehar g Sar &t i S s
e & oo yEie g, siT T 94 U STaai, Fares a1 [T 989 #3 & o aned g, g
I T TRl g 3T ST I Il Vet STaah1ey, gwarast a1 RaFie geqa w37 ® ey w2t & o wiew 2o
aTa & §q¢ g 6 NS wad arel el o0 S OF w8, a7 98 =9 g9d ¥ gfaga Ay qwa
TqHAT 2

21. A8 - (1) " ArgaaaE® 1 fFrad & gag § [ w7 71 Haw ger w5 var Sher w71 @
fcer T AT g, s o foeraa & qia Me & oI sreeds g1 9%ar ¢ a7 T8 "I it Ay arfefaat
H ST TS1 FHTLOM F g1 AT g TAT [AFHTIqRAT & Fgd S Tre Uz, FOeAu #:i3d i v w=a+ e g
FT % forg e uer (ATEEay F q«ran) # A A ST aewar 21

(2) TormTaasRar % Aqrd 9 e F =37 F FIEH UH a2 961 FO40 #7 299, Aresadrdd g agq
o ST, ST ey =W 9% 3T & AArna, iH e w s F geatea ARt s oo F
gt § =3 § ST & Taid &F STTus:
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Fora T Afs foaraasar & e o [ frar Srar 2, a7 39% g A qiE &9 § ST
STTUATT, ST B gRT ATSTAT AT AT Toi ST T6dT g ST 26 a1 9¥ [HH F2ar g o 9T § #:E srame
CRLSE
22. qAE A GHHATAT FA F TATEA AT - BILH ITH HIHAT § ATAATT & T2l 3T IHqF 18 T 0f T8
forrTarat & e % foro arfae stfeerry an arssweTd % "ataa atewr, Sar ot a9t 2, w1 o qwar
2 oY =t ATweT Sra=a & Areay o et A g, a1 39 uE At % w0 § o B S a9t 8 i we
% A | TUFTIashal i ATSHHETT Fl T FHLAT ST THdT gl UH ATHA & HI2T 6 97S, START &l
I ATHSA | ATHATA I AVATIST Tof H¥ed T Fls ATAHIL qG1 T

23. FHTATHT 9T FAATS - (1) T ®H =9 (Aowd 92 qg=aqr g & qog abeam f1 s@waar & F
forrTaEat sfiw artaa sfeT a1 ArsHuart F Hatdq afeawrr, Sar ft qmwer g, w1 Y e
Frareor % fore qaeTe it sraeasdr € a1 ®RE 9TH # fSawr i gEarasi, afe w1 2T, F QU 9T Aa9qF
21, ferraaeat s arfaa srfesmdy a7 gatea srfemrrdy, s off e 21, e

(2) gt forwTaaeRal a1 ATSHHLT AT T AtAtd 71 7 srferw e 9% dvnar gaars & oo qw i
TS AT U RIXH & A IURAT A5l gl 91al g, AT UH SARE 6l IUATT Fl 2T Tl g [oTeeh HE0T &l
ot &9 | a1 a1 SITO Si7 fersraa ox uadea Hor o 96T 2l

(3)  RITH FIRT HTHTA 1% U % Fis oft TR T2t fem struam, s+ 9= 3 &6 gy sor agf gofan
SITAT g 37T FIRH G N % FILU HI (e &9 § a1 1637 747 2

(4) I AT F ATAR, TR G, T FA ATl qrel g0 &1 T vt qret F1 i/ 31 A F
STATH FEA T Q9T < qHhadT 2

24.  ifdEser ¥ AreAw A Aq AT - K FOeErAawat, Ao adwarh O g w2t O e F
e Torelt W1 FIATE! & (70 U 9TE 2, AT AT ST A1 I AT STIAEFAT & AATaAT [ohell satad I T8
FT TFHAT & (SATerahr sfafaem, 1961 % o7 % fiaw), arfs ag wRw & T0eT SIIAT1 UTHAT T FT T A7
T 3297 & forw asfy 7 2 ot 19 w2 T

25.  Safw e - forFTIaERat & S U, BT VAT SIqiH smaer STt T 9har g S forswraa & sifaw
T % forg «faa gt e s fF sraeas g0 S

Ford FoF wrvw &t el off Frarst, qaare A1 wraer § vEr Sqiw sneer 9T w A F7 AT g,
7% FOrFTaashal wId FT T8 TG FLAT ¢ 5 7740 geea, FEawr areaaearh 7 el s #1 weq f
AT & g AT IHF 2T ST AT TATAAT g, 3 ATAR=®W o araenm=i 1 396 sfaviq aqre v et fF
e e a1 s & Gl o sreer & Soeta it GWTadr 8, ar UET SR SUAE AT SaT g a9d
EITH FT UH TTHAT FT ATAFTC &7 2

Fordt 3T 78 T stgt =g wefta gran & B frerws & wreor siai swaer & arfva g &1 3397 & fAvwa
g SITUAT, T7 VAT 5 FaH <9l T T 1T Tei (AT SITUAT, ST T o6 &9 961 & gaars #7 a9
el < fogr Sram

26. A=A ATH AT - (1) ATSHEAT & T fOR % 919 g9 9 AT 747 3T Ut = A7 T f=veqor
F, 9T 6 BW sraerd qu, &7 aiEdt # qE w1 A 9w e #39 F 978, B g A
foram srowm)
(2) =f=, FTAATE T FIA & ATE, FIXH S 1 A1aT g 6 FAFmaa § e 70 s =3¢ &, a1 a1 9 -
(F)  foawor argEmard & FRatta aaa-dar § P arat 8 9 s a7 vF 9 afas sras
T & a9 < qhal g, AATC-
(i) Hatera ferwraa =1 g2 o s
(ii) ferpTIasRat g A 0 U S~ o 97 9 qare, Sras ™ s FHerea
Tfor ArgEEaT g1 @t s o, # foru fashiy ot it 1 oder i e e dE f g e
F SreTafer ITEw & F SR ¥ FI AT qigd AT AT,

(@)  ATHA F AT S AT H U A S AT Rl e AT T I FHeAT|
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(38)  =f, FEATEr T B & a1, ®IRA T gl ST g 6 fO&@a § @0 M0 T 19 § a1 A<
e 25 % S ST A Seer il Y FTA il a9qHhal gl g, af SHel I8 dgl il St Ay,
ST I ITF SAANH AR T TE Y T ST T 91ET 0 39 AT &1 ag1er FQ AT U qRH e %
AT H g2 gl

(4)  EIRH % AR H FO AT ST AR AT A THCOT QLT AT BH FIRT S F qHAA H f7U
T FHTLOM, A AT T2, < FI 2, ATHA g ATMgU, TH AT FT UFH ART g1 AT T, ST ATHA hl
AATs | AT G887 a9l 9T ZEarery H3|

(5)  TarsTelt & ST 7w, Fewed A1 REwAwed | gataq o F 7w 7, v ey 7 w7
F 15 T2 o &< AT TR FT AT 1 Tt F qroert ¥ fraa a7 e = 45 a1 % fia< smeer
T FM:

Ford % Afe srferaw srate & a1 frdr fosma # e it Rafa §, $E e w7 &1 ad g0 3
oo % e % 9T 39 Feon & forfd &9 § a1 wam)

(6)  TRIXH & QST F {AFTATHRAT AT ATSHALTLT HT o1 oAt & Hiae orfaa =7 7 =g B&Far srom)
TR FIT 9T 36 0 s sraer i e st wfa ortéat S fEea Armrer v S ST e
Histremrus fofF & aita ATsHwaT it daarse uT ff auerre R s (39 3799 % forw 3 aaHree
T ATSHALT G U AT {oish I=TAT STTUm)|

(7)  wrew R oft aw AT #1 q9ER S #9 F 97, ARl & 9rd g 30 foAt F oftaw =g
O SATRET T THTAT FHT THAT & AT I TG AT A FAATR % forw TRt off a1 & Siraas #7956t g -

(i) T % AU X Agea o1 AUl 7 997 = 9z, o 9 3ta TeEm-fme & ame, s s am
Tl o7 AT F57g I GIRT TG F HHT Y& Aol [T ST T oT;

(ii) IS & THA A ATAT TRl Tt AT e 6 F;

(i) Tt sV oAt s ren % form

27.  WIRH ¥F ARA FHT AGITAA - (1) ATSETART 15 A7 F a1 THT SAeqmars F $iae BH % a9

FT AATAT HT, STET T3 FRHA FRT Q9 & I AT ag ¥ &0 10 areer gy etem B som

ST HTHAT §, ATHA Hl T 9 [G=R Fd U, BILH ATSHAAT & JqAY T, AT QT F ATATAT

St F ATTFHAT qIT Aol qF I&T ThaT gl BIH % ST FT qTAT 7 HIAT AR % S H7a i w1 Ieer=

HTAT STTUIT 37T TEAETE AT T g7 142 F Sq0d HILATS 1 SO

(2)  ATSEEETI FT FATerd ATAFTLY, BT & MR T ATITAA TATE HT AT it qra & 97 fo 1 +
1T, I F ST forsraasat w1 TEqa F0 BT A9 AQEAT F FAqITAT FHT RS TR ¥ g AR
IET FHTAT FT| TIT AT FT qTA 7 F A1 BAfay &, e qrer F1 seqare F forg arsdqemd &
IF ATAFRTICAT % ATT ATHAT ISTUIT|

28. BIH & ARA F fyT® svmae - (1) FE fowraawat Futafm afkRafaat & s g e/
AT AFATA & qHT AYITAEA T THAT 2:-

(F) =t forErgasar ww g Wik saty & Fiax i &1 Hoe= T g1 g AT

(@)  =fs forwTadswat wIeT gIT 1A SeeT § §qE Tal 8, Y

@@ =t forETTaEar ATSHHAT G |IRH & Q9T &l AN Agl Hed o ATIT g

(2)  Su-fataas (1) F st awTaeT et BT S -

(F) Iz foraawat wRA F ARy s #71 f Ay quw-dmr F ae 30 R F fiqT v g
forwTaa 1 MU 7 F39 § =AfIa g,

(@) %ﬁ'ﬁ'{wmﬁm%?rmﬁ%qaﬁr%30%%Wf®mﬁaﬁﬁqﬁmmw¢rﬁﬁaﬁﬂﬁﬁggﬁ

@@ =t forrTaaEwal ATsEEaT T e F FrATeaaq & foru fAfdw 30 fami i aum-dar F fiae
FIRH FT Q9T AN 9 360 ST % FT07 204 2
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(8)  TIRH S THE FUATG! & Al AT =0 | 9Tl % o= gU el 90sAd & daw o e o
formTTa &1 9e™ FT 9Far § &Y UH oeel & [aTs AT & G0 J¥Tdad o #1 Hl5 ATHT Tl
LRl

29. sraTIEarel hit RS w7 -

(1) ®IH, THTETN & 98T g4 & 7 oAt & fiax, Srew ag 96faq g, ArsHaend, T siT AT &l
formrat & e 9% v fmmer R geqa #ar 2l

(2 TowTE RO #1 aqaes-ll ®§ R 70 91T F SqER Tw=qd A S Aee ar Sw oo
TET % FIA THI-FHT 92 AIR1 5T et o @ )

(3)  wrH, =i Ay & FHTA g & AT 45 &A1 # Wiaw, Sraw ag g4fem g, v arus Rare weqa
Far &, e ArsHagry, AHTe ST AT i A av & | Wi it atatatet f arares qeier
it greT 2

(4)  ®IH GHI-GHT 91 (VAT QAR § 70 § FF UH a7¥) STAIH TEERAT & qrI-919 qrasiiia S0
FEAFA FT 7 AT FEM, ST STATHIS FT 396 ATAHL F a¢ H THSATUIAT, ST ATSHFGTT G
STATHISA HI G 7T &1 ATSHAATH W UH FTAFRT H TN @0 AT RIXH HI AT <7 S UH FHIAFRHT A
FEEAT FIA | 59T ] dg9

FeATT V
KIERIE]

30. «=uTe Y Aar, FgRe s gem f ad (1) sfafaem Fi g 42 Fit 3T-amT (6) F A H, AR
TUT-THT 9T ATTAT FT 7T 42 FT IT-TT (7) & ATET HHT SATE F FTAT & (Hdgd & (0 AR %
&9 # s =1 91tHa #3 9Far gl

(2) AT rvATaE St ", MiEy g ® fiae srerae 1 Fuew, saarwret # oo saa §
ST ST AT & S8 q=1 &7 479 | T gu e Arsaeerdt % foru us | oFfes s av av an
sfers AreeEaTdt F fore us amar drware Ak a1 ATt w3 a7 =TT w5 gt 2

(8)  ANT AU it gk & T Arersti=a AT % ATeqw & Sread H=T M, ST AT Z
ArwoTer it At % foro arat i et % oo us == atafa off aamom

(4) AT ZTT fAeE AT e e o § goafes, gfafed s ara wae arer sfwe gem o
Foreft off v & sriq fafer, weremy, SStifaaiar, fom, sefone, anforsy, s wemea #1 dq9d 2f, i< oA
ATYT FLHE & S T 6 T2 AT TGHF TT AT TR/ T5F 1Y/ 57 Fo=a suaiRarst # sfates
ST FaraTefter AT Stefteqvr AW AT FATTAT F AT ATASA AT & & IUHH (HTNUHY) § THFHE T AT
HETIS e AT Tohelt WY Arasiiean AT sl 5177 & IWhH A7 Tt SI-T0a T & qHEe 8 U2 w19 a7
ST 5= 3T % 3= # S Wa &1 &< Qarh & q06el {71 S GdT 2| SUgF hHl a1a & arass,
ATTRT ATHATH F FF H FTY FLA o (070 I TRt AT ATERRT FT ATMHT HT T 2

(5) e =tk fAIE 98T AT SITOSIT AT ARIT % €9 | a9 W@ &7 917 Fai g0, T -
) 3o fearferr =fg G g, =
(@) 3o G sy % oo et sgrEr e g, S s £ o ° 9w aww g A
(M) g UH ATHITA F € H FTH FLA & (70 AT AT ATATEF €9 F TG0 g1 ITAT 85 T

(@ I v AT ar g Bar #7 atenrg TR g s JEae & € 9 ' 39% S0l Al
TATIE | TATTT el il GATAAT ; I

() Sl AUAT 9T F TAAT TRUART AT g1 SoH S F1A@T § a9 TgAa1 e+ 2 &
afagt gt At

() Svc gwRH 1 AT ATfed R T g A

(@) FAeAl & T I ATTATC ATILATE AT AT gl &
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Ford T ArwaTe w1 20 Su-Tafvem § i<y Bl o e a2 39 Fraied ¥ Tgi g2/ &1 ST, 99 aF 6
AART 7 T | 78 w7 Hawrar 21 fF 2t &1 UH e a1 e ux g2 f&am SEr 912 u)

(6)  FATHATA A FIATAT H T FLA H Tgof, AN 6 ALAA % THeA, UH I& ST AT T I
ST, ST ST gy et &t S "ehat gl

(7)  SATHRATA T TAZcAT goATT TAT FT AT qICATHE 3T G5g g1 T ATEA 9T & T § T T
A AT it Ate % oo aer gt fdem v ad 3 gl foee sranr g [ertta B smoim g
THAMT gars T & o1 ga R 3T &% 9T § 94 9= & T % ATHRT ai & (o a0 < s
AT &I TATATT ATAT F AT F IT ZHSTE SR g UF Fedee a9 | 12 247 & oo g2t &1 9r=r g
¥ 372 1000 *00 iy 71g H stfersmaw =Srwr & | aewrt st % g grarse F v # o e
1 wfagfd # strost)
ITAFT & FTAS[E, AN T "9 T fAfoe [Aeares AraEei 1 qeaisd F3 & a7e, AHdd w T4 a9
10% T AT ATCCATHT (777 AT 1 GISH) FT TIATT TEI FHT AR N
(8)  =rkuTe &= A dr fAfara smafer % foro ug w2 o snr 9Etw U s i sty fi ad ¥
atfar T5t g

FoT o ATHOTe 65 FW T 3 TTH FIA  ATE T8 T Al BT

(9)  ATHATA T A T (T =T ST AT AT T TATH % TG AN Al AT qHhd SFIATT FH,
AT FTATAT T ZTEATRT & T Bl

31. SYHUTS T FIATAF - (1) TR BT FTATAT VLT ST T SR 4T T3 A gren ot o srom)

Ford T AR T ATIFTT & % fiaw fafsrs Tl o gaars av Frdargt 7 96ar g, aren 3as gae
ITH AFATIEA T [Her e gf 9

(2)  Su-fafaaw % saa Fa AT (1) AT T G907 F99 AT F ATHAT H GHAT HAT ST
TS T AAHTTOIF AT HIAG FTT Tl FHT|

(3)  TANT ATHUTA I FIATAT TI ¥ ~qAqH SATF TgIFF HHATI T&TF HGI AT qTT & 0
Tatera sTfersTe & | W g AT ST T ATt i+ STRTEhaT HTAHT i A=’ 3

(4) AT F g = S S FrterT s agE FHET nfie 8, ST gy aga R S
g aaal § AEaT ¥ agar ST ST A2 UE | AfgT Arssadn €, agf UH 597 394 g 4w
AT ae aTfis Toea SEeaawdr & S TIITd & AT dgd [hU IO ST UF o7 9T e AT
SATORTT

(5) AR i ag it gEend | g au & U =uag S F 9T a9 AAATEl B AT ST 37
ATTHALT AT FIATAT AT2d ATHATA % (o7 TeIF Tl (ATl & Hatda adt @=1 =99 & forw e
fomTet % sifow wge @ qaqam faurgt sfim S w3

(6)  ATTHEAT SF & WTLAH & qAT & (1T THT STTT 0T ATTUH ToTed SMALTFHAT % (70 TTALATT BT
ST FTEqTer SAT FT AT 6 A THTATIG 63T STusT|

(7)  SATHYTA FT ATH, FIT, THA GaT 3T TATERIA Fa< ATIH €9 § THATATE T 6 ATETH F JATT AT
SATUAT AT ATATZET AT ATSHAATIAT A AT F Fratarat & gaista B srom, qor Sudrnrs #1 oot
% Tl & WTeaH & God ohaT SITUAT| T Sl (7 HITSAT & HTedd | | =T AT ST 94T ¢

32, AT WA FA HT IIEY - FOrF7asat seqam-IV § [y o7 F @™ A w7 9=

AEATIET TEIT HLT
33. Prraawal F avmae W AR +@ ¥ forg g@-ad / dwmd)
(1) ST 3T SreTaed a2 ast e B srom se e asf od o g -

(F) o forwrTasar grar fifsa STFRRT 219 AT STHIRT ITATEATsH ®T TAT1ed F:ed arelt
THEITHU FTT a2 6T 47 &;
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(@) ATHRATA Hl ALATIET o | Tgol, TRTIahal o ATAFH T 91T 42 FHT ITI (5) F AqTd
TS I | d9e o, ST 3eht forsmaa % famer & e g,

@@ T T & Hey | fOrRraasat 1 rvaraes et ot sreTerd, SATAT e Ter A1 HeTE A7
TRt ser et ar =23t = srtearfeor a7 oW seer & uger fRelt oft swrdarer § «fea
TET 2, = ord vey Felt off sratera, oo, weesr = swideerdy g ariva 8 ey o g,

()  AITIET I FATS & qag B 7 g O Arwarer 7 9 e W Oeet seae |
fAoETT =T =T O sreTe X e o1 W g 7% 3 frwrawat g 71 uw 4 ataw
Tefera arféat & FTEars F foru sTe gar 21 41 7 ge &

() forwrasat wRH T SOt fOETd F e & 692 9 21 A1 A F fOwEa #i e
< T g1 o iy gwg-imT & Wiae srea artea Jgi 6T g1 31 Arsaagrt 9 T &
TS &1 AT T 6T 2,5

(=) forraaewat T wrem F ot fr arfE fr aria ar s sata f garhy fr atee 7 30 At F
T ARATA & qH ARAToEA 1A a7 § e Saw wRs &1 [ 947 o7 a7 qarty it
i e FTaT B F eer i AN F F forw foawor arsaaary £ sratyr s off any
2, raeT oA

Forq T3 wrsaTer | Tt S 3<% Aty i awTy F are Ry awraes w fFEm w7 g
g afg AT Sqe 21 % S afy & fiae 39 T 9 F34 F forw ugty Fe g,

(®)  forrrEasdat ®1 avaraed sfafam f g 126, 127, 135 T 139, 152 ¥ 161 * idqviq
T T 2l

)  wAfaFEm F wmagE ¢ Tw Ffaw F adiw, JEae #1 foir zm o' § sifaw g & oF
AFIATIEA ITYFT ¢ 3T 37 g7 Fo=me v e & forw sf=ra & st 7260
(3)  FATHUTH ToRET WY T UX ATATAGH Fl TEATHRIE FT TFAT g AT SH Tg TAId gIaT g FoF srvamaa -

() o=, TR FTT AT, gATAATL B

(i) ot ToReft Tt T & € AT

(i)  STgr TAH fwTITHAT AT ITATHTA I TIH AT Hls I AT &1 AT THALT T2l g< 2l
T 16 0 e § ATRITA T HorT forwTaashar i foawor arsse uw W $iw aregaht gem:

Fordt W 7 TF IT-4mT (F), (@) 3T (M) F HAT H FIe AVATAGH T Al (HAT MU, S TF 6
formTaasRal & gaars FT TTEL Al @ [<d7 SAral

34. Qg ST GWATAT FI NATRA HEAT - (1) S ZT UHAT FHIAT SATASNG 2T, AT Tg ¥R Hi Iy
A & A7q [l % 978 T& 7 2l, ATRATA TLATIET Hl I & AT ATTdad § ATHT ATSHTATL 6 Haterd
ATAFTEY FT TF ATTeH 0, TAT FUFTaATaal iz ATSHTLRT F S AT THATT FIT g AT AeTTAqT %
ATEAH & ATAEH o AT FI TeATfd FEA FHT TATH FHIT

(2)  FA¥ATIEH FT 9IS FEA % IL9T |, ATHRITA VLT TRIATAT FT ITA FHL Tl g, AT 9g Ird aH
TqHAT 2

(8) T et it WemwAar o fHRer srvTaE &1 fAuery B St €, ar Aare uw Rt w8,
a7 % ag A f afiRafaat & st awesar & o7 fosmraasar siw areawary & e f o
TS

(4) =t FFETEar T ATSHAAT ATHATA 1 (SR FT T HE FA &, a1 o Frwrert i a6
A & 15 T & WY fofea &0 & % 0 9ol DraH #9089 F gl S & givaq q@=A1ar 3 9
g o THT g 3T AT FIT 6T T AT & Ta a8 AvArdad #1 I0 3i7 ifaw e 2|

(5)  FATHUTA U AT H UH THATA il &of HLIT AT IHF 918 ATHAT THTT g1 SATUAT|
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35. ARATAT it AATS - (1) SAFATAET IS FLA & AR, ATHATA TS{THL0T 6 AT [ad| % HIqe, Hared 5eA o
TVATIET & HaTad TS WU ST WA AT % FTATAT F1 UH q1{ed it I it arrg F arq &7 &
EISE R TEA R SR

(2)  FATHEITA FT ATSHALATI AT el W ATRT, AT AT ATSHALAT & Usic F FEqrerstl, dgi-ardi,
TAATA ST SAFET HT TIA FIA BT AGAHAT gF TFAT , ST % A¥ATIET 97 T % 0 aqraeqs 2y
THAT g ST ATSHALTIE ATHTTA %01 VLT A@LAFATA HT T &ed I H|

(3) =gl sreTaEe it wity & a7 30 et i sty % fiaw ar v azre 7 sy, S| 9w A
T avg & e aua-ear #1 3 gu Rtead o= w2 awar § siw ag Sar st awsy s £ gaars
T, AT 37T T /T TF FT THAT B

(4) RIS AT FT T G THAT 2 ST qrieAt wr Ay H§ forfea aam A yeqfaat weqa w1 #7
Taer < TFar g

(5)  TerTIaEat, fordeor ATSHHLT AT FE o7 SATh, ST ATHATA & qH T FTIATET FT TAF &,
TE T AN SATFIT T | I T Tl g AT THET SARE FT T FATHA HI ATHATA 6 THHA TEIT FLA AT
Teft = et oft #1 % fore srfergpa e avar 21

(6)  Stet formTaasat A AreHTdy AT IAET G Arwarer & "wer suftaq g i e w7 oar o
e T geaTe F fory ArRTe F THer IUfRyd A2t gf UTdT 2, T AT UH AN A Sqredtd § HTEr gt
FLA GU AYATIGH Hl AFATHIT FY THRAT & AT UH-TLHT (H07T o FhaT g

(7)  THUTA G ST d% GATH FHTLOT 7 97T SATU T TR TG F4F % FHTCN AT g €9 7 a1 9
AT ST, O % ATRTTA ST s 9T TR S<eT 781 (a1 S|

(8)  TATHUITA TARA F FHTIU AN % AT I UHT ST FY THAT &, o0 T FIA ATt a1l 517 9
LA ATAT TS ST/ AT ATHATA T AT AT ST

36. SARW ART ST FA F g Arwurer i afFawi- (1) foFEaEwdt © Sqag uw, AFRIT T Iraad
% MeT & ST e ot Ta¢ O% UET Safid e, SHT a8 ATaeTE WA, AT F g6l g

Forq T ATHRATA &I [T ST FTAATE!, AT T AT H UH SFATH SR HI 1T FHA, ST a8 3t=ra
TqUH, T o g, AT fAFTATRAT AHATA FT T FAT & 196 TIH o2AT Fq0r ATSHaem<d 7 awehl <f §
7 TsTelt FAFIH FI g0 A7 7 RThde 6T 1= i 9137 g, 3T ATATT F Iaem=i a1 69+ g
FATT U F=AT 31 Bt a7 s & GhT o1 Sreer & Iecra Hl G9TaET ¢, 990d o AT & U
HqTHAT 9% 0T i 7 AferawTe g

Fort 331 7 F36 S5t 7 afiq grar g & e % wreor siafiw s & arfva g &1 3zew & fAvwa
g SITUATT, T7 VAT 5 FaH el T T TTd Tgi (3T SITUAT, ST T o6 a0 961 & gaars #7 a9
el < fagr Sram

(2) ATFATA TTFTa® a7 & Hgidi & Fferd grm, & =9 ™AETA & o= Tagmt & 9, s &1
st e i ffaatag ww & ofze grf

37. ARY ST AT - (1) ATFHATA TI THT AHT FT FT AT gU AT Q9T TIRT FLT ST A9
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JOINT ELECTRICITY REGULATORY COMMISSION
(For the State of Goa and Union Territories)
NOTIFICATION
Gurugram, the 11th September, 2019
CONSUMER GRIEVANCES REDRESSAL FORUM AND OMBUDSMAN REGULATIONS, 2019

No. JERC: 26/2019.—The Joint Electricity Regulatory Commission, in exercise of the powers
conferred by Clauses (r) and (s) of sub-section (2) of section 181, read with sub-sections (5) to (8) of section
42, of the Electricity Act, 2003 (36 of 2003) and all other powers enabling it in this behalf makes the
following Regulations providing guidelines/directions to the distribution licensees of its jurisdiction for
establishing Forum(s) for redressal of grievances of consumers and for the appointing/designating of
Electricity Ombudsman by the Commission for making representations against non-redressal of grievances of
consumers and the time and manner of settlement of grievances by the Electricity Ombudsman and for matters
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incidental and ancillary thereto and further to provide the consumers, in their discretion, before approaching
the Consumer Grievances Redressal Forum under these Regulations.

CHAPTER-I
SHORT TITLE, COMMENCEMENT, SCOPE, DEFINITIONS AND INTERPRETATION

1. Short title, extent and commencement. - (1) These Regulations may be called the Joint Electricity
Regulatory Commission (Consumer Grievances Redressal Forum and Ombudsman) Regulations, 2019.

(2) These Regulations shall extend to the whole of the State of Goa and Union Territories (except NCT of
Delhi).

3) These Regulations shall come into force on the date of their publication in the Gazette of Govt. of
India.

2. Objectives, Scope and application. - (1) Without prejudice to right which a consumer may have apart
from the rights conferred upon him under section 42 of the Act, the said section 42 requires every distribution
licensee to establish a Consumer Grievance Redressal Forum as per the guidelines of the Commission and any
consumer who is aggrieved by non-redressal of his grievance by the forum, may make a representation for the
redressal of his grievance to an authority to be known as Ombudsman, to be appointed or designated by the
Commission, who is to settle the grievance of the consumer within such time and in such manner as may be
specified by the State Commission.

(2)The objective of these Regulations is to lay down the guidelines/directions/instructions for setting up the
Consumer Grievance Redressal Forum under section (5) of section 42 of the Act and the time limits within
which and the manner in which the Consumer Grievance Redressal Forum and the Ombudsman, to be
appointed under sub-section (6) of section 42 of the Act, shall settle the grievances of the consumers.

(3) These Regulations shall be applicable to all the distribution licensees, in the State of Goa and Union
Territories (except NCT of Delhi) , in their respective areas of supply.

(4) Nothing contained in these Regulations shall, expressly or impliedly, restrict the rights and privileges of
the consumers available to them

3. Definitions .- (1) In these Regulations, unless the context otherwise requires, -
(a) “Act” means the Electricity Act, 2003(36 of 2003);
(b) “Annexure” means the annexure to these Regulations;

(c) “Commission” means the Joint Electricity Regulatory Commission for the State of Goa and Union
Territories;

(d) t“Complainant”’/Consumer means and includes

(i) any electricity consumer or consumers including their legal heirs or successors, having a
grievance/complaint against a licensee and lodging the same either directly or through their
representatives, or

(ii) any voluntary/registered consumer society/association or associations, registered under the law for
the time being in force and makingrthercomplaintsrinrtherlargerrcommonrorisimilarminterestrofithe
consumers, or

(iii) any person whose electricity connection is disconnected, or
(iv) an applicant for a new connection for the supply of electricity;
(v) A consumer as defined under clause (15) of Section 2 of the Act

(vi) Any unregistered association or group of consumers where they have common or similar
interests;

(e) “grievance” means, and includes any complaint, relating to any fault, imperfection, shortcoming or
inadequacy in the quality, nature and manner of performance which has been undertaken to be performed by a
licensee in pursuance of a license, contract, agreement or under the JERC Electricity Supply Code 2018 as
amended from time to time or in relation to the Distribution Performance Standards of the licensees, as
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specified by the Commission, and includes billing disputes of any nature and matters related to safety of the
distribution system having potential of endangering life or property; or a dissatisfaction of a Consumer arising
out of failure of the licensee to register or redress a Complaint and shall include any dispute between the
Consumer and the Licensee with regard to any complaint or with regard to any action taken by the licensee in
relation to or pursuant to a complaint filed by the effected person. (f)

(f) “Complaint” means an application made by consumer before the forum seeking redressal of any grievance
with regard to supply of electricity by the licensee;

Provided that the following shall not be considered as the complaint namely,

(i) any grievances arising out of application of Sections 126,127, 135 to 139, 142, 143, 149, 152 and
161 of the Act;

(i1) any matter pending before, or decided by, any court of law, or authority (except an authority under
the control of the licensee) or the Forum, and

(iii) any complaint in regard to recovery of arrears where the billed amount is not disputed

(g) “Forum” means the Forum for Redressal of Grievances of Consumers required to be established, by the
distribution licensee, pursuant to sub-section (5) of section 42 of the Act and the guidelines contained in these
Regulations;

(h) “licensee” means a licensee authorized to operate and maintain a distribution system for supplying
electricity to the consumers in his area of supply and includes a deemed licensee;

(i) “Member” means the Member of the Forum and includes the Chairperson of the Forum;

(G) “Electricity Ombudsman” means an authority appointed or designated by the Commission, under sub-
section (6) of section 42 of the Act, and these Regulations, with whom a representation may be made by any
person, who is dissatisfied by the redressal or is aggrieved by the non-redressal of his grievances by the
Forum;

(k)“representation” means the fépresentationimadentortherOmbudsman by a complainant, who is aggrieved
byrtherorderof therForum (including the partial or full dismissal order), or non-redressal of his grievances by
the Forum within the specified time or dissatisfaction with the order issued by the Forum or non-
implementation of the Forum’s order by the licensee within the specified time;

(D“time lines” means the time specified in Annexure-I or any other provisions of these Regulations for
processing any complaint or representation made under these Regulations.

(m) Consumer Dispute means a dispute where the Licensee or its representative against whom a complaint
has been made, denies or disputes the allegations contained in the complaint.

(2) The other words and expressions used and not defined in these Regulations, but defined in the Act, shall
have the meanings respectively assigned to them in the Act.

4. Interpretation.- These Regulations shall be construed harmoniously with the Electricity Supply Code
notified by the Commission under the provisions of clause (x), and the Distribution Performance Standards of
the licensee under clause (za,), of sub-section (2) of section 181 of the Act and in case of any inconsistency
with these Regulations, Distribution Performance Standards of the licensee and the Electricity Supply Code
shall prevail.

CHAPTER-II
CONSUMER GRIEVANCES REDRESSAL FORUM (CGRF)

5. Establishment of Forum .- (1) Every distribution licensee shall, within six months, from the grant of
licence including the deemed licensee, establish, in its area of supply, under sub-section (5) of section 42 of
the Act, a Forum for Redressal of Grievances of the consumers, in accordance with the guidelines contained in
these Regulations:

Provided that the distribution licensee may, by an order, after considering factors such as the filumberrof
fepresentationsireceivedyndisposalvofitepresentation within the specified time limit, ease of access for the
consumer and the geographical area, €stablishimorerthanronerForumprinvitsrarearofsupply and in that event


Bijoy Kumar Sahoo

Bijoy Kumar Sahoo

Bijoy Kumar Sahoo

Bijoy Kumar Sahoo

Bijoy Kumar Sahoo

Bijoy Kumar Sahoo


24 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

each such Forum shall have the jurisdiction as the distribution licensee, out of its total area of supply, define
the territorial jurisdiction of each Forum in such order.

(2) In order to ensure that all grievances are disposed of within the specified time limit the Commission may,
from time to time, direct the licensee to increase the number of Forums to increase their sittings at different
locations

6. Headquarters of Forum .- The head office of the Forum shall be preferably at the place of headquarters of
the distribution licensee The Forum may, with the overall objective of ensuring that the complaints/grievances
are heard and redressed within the time limit specified under these Regulations, conduct its sittings apart from
its HQs, at such other places, within its area of jurisdiction, as may be considered necessary and proper by it.

7. Constitution of Forum and Appointments of its Members. - (1) The Forum shall consist of not less than
three members including the Chairperson. Out of the three Members, not more than two members shall be
appointed by the Commission out of the panel recommended by the licensee and at least one member shall be
independent member to be appointed purely by the Commission. The Distribution licensee shall submit a
panel of at least 2 persons for each post to the Commission, who are eligible according to the qualifications
hereinafter prescribed.

Members shall be a person of experience, ability, integrity and standing and shall work full time. The
qualification and experience for appointment of Chairperson and Members shall be as under:-

) Chairperson of the Forum shall be a retired district Judge/Additional District Judge or a retired
judicial officer having at least 20 years of experience in legal/judicial profession or a retired civil
servant not below the rank of a district collector

Or

Shall be a tetiredrofficer of any State/Central Power Sector departments/PSU/Autonomous Bodies
in Power Sector not below the rank of Executive Engineer or equivalent possessing degree in
electrical/mechanical/electronics/computer engineering and having at least 20 years experience or
servingrofficerrofitherpowernutilities not below the rank of Executive Engineer. (Not below the
rank of Assistant Engineer in case of Lakshadweep and Andaman & Nicobar Islands)

(ii) Member shall be a tetitedrofficer of any State/Central Power Sector Department’s/PSU not below
the rank of Executive Engineer or equivalent possessing degree in electrical/mechanical/
electronics/computer engineering and having at least 15 years experience preferably in matters
relating to the distribution of electricity orrarservingrofficerrofitherdistributionrlicensee of the same
jurisdiction not below the rank of Executive Engineer. (Not below the rank of Assistant Engineer in
case of Lakshadweep and Andaman & Nicobar Islands).

(iii)  Independent Member shall be an individual possessing minimum bachelor degree preferably in
Engineering
(Electrical/Mechanical/Electronics/Computer)/Law/PublicAdministration/Journalism/Economics/Polit
ical Science or equivalent having at least 5 years of experience preferably with 5 years of experience
in consumer related matters.

Provided that a person to be appointed as Independent Member of the Forum shall not have been in the
employment in any capacity under, or agency of, the licensee; for a minimum period of one year prior to his
being designated/appointed as the Independent Member of the Forum.

(2) The License shall, for the purpose of appointment of Chairperson and Member of the Forum, other than
the Independent member invite applications through public advertisement at least six months prior to accrual
of the vacancy, The licensee shall submit for appointment by the Commission, a panel of at least two names
against each post two month in advance from accrual of the vacancy. Thereafter, the candidate appointed by
the Commission shall join the forum under intimation to the Licensee and the Commission.

(3) No person shall be appointed and/or be entitled to continue as a Member if —
6)) he has been adjudged as an insolvent; or

(i1) he has been convicted of an offence which, in the opinion of the licensee, involves
moral turpitude; or
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(iii) he has become physically or mentally incapable of acting as such a Member; or

@iv) he has acquired such financial or other interest as is likely to affect prejudicially his
functions as a Member; or

v) he has so abused his position as to render his continuance in office prejudicial to
public interest; or

(vi) he has been guilty of proven misbehaviour; or
(vii)  his consistent negligence towards the duties is established

(Viii) Has without reasonable cause refused or failed to discharge his functions for a period
of at least three months; or

(ix) Ceases to fulfil any of the conditions of his appointment as member; or

8. Removal of Member- (1) An existing Member shall be liable to be removed from his office forthwith on
any of the grounds mentioned in sub- regulation (3) of regulation 7.

(2) No Member shall be removed from his office on any ground specified in sub-regulation (2) of regulation 7,
unless the licensee has held an independent inquiry. Provided further that the licensee shall duly consider the
report submitted by the person nominated to conduct enquiry and shall communicate its decision to the
Member with the concurrence of the Commission within a period of two months of the receipt of such report.

Provided further that the Independent Member, appointed by the Commission under clause(ii) of sub-
regulation (1) of regulation 7, shall be removed from his office only after the prior approval of the
Commission.

9. Presiding Officer of the Forum .- (1) The Chairman of the Forum appointed under regulation 7 (1) (i)
shall be the presiding officer of the Forum.

(2)The Chairperson shall have the general powers of superintendence and control over the Forum.

(3) In case the Chairperson of the Forum is unable to discharge the functions owing to his absence, illness or
any other cause, the Member appointed under regulation 7 (1) (ii) shall discharge the functions of the
Chairperson, until the day when the Chairperson assumes his office.

10. Tenure of Members .- (1) Every Member to be appointed by the licensee under Clause (i) of sub-
regulation (1) of regulation 7, shall be appointed, and shall ordinarily hold office for a period of 3 years which
may be extended further for a 3 years term with the prior approval of the Commission subject to the ceiling
limit of attaining the age of 65 years.

Provided that no Member, other than the Independent Member of the Forum, shall hold office as
such, after he ceases to be the officer of the licensee;

Provided that no Independent Member of the Forum shall hold office as such, after he attains the age of sixty
five years.

(2) In case any Member decides to relinquish the post, he may do so after giving a notice of two (2) months in
writing to the Licensee or deposit two months salary in lieu thereof.

11. Voting and consensus .- Two Members shall form the quorum for the Forum’s meeting and proceedings
before the Forum and each Member shall have one vote. In case of equality of votes on any issue, the
Chairperson or in his absence the person presiding shall have the second or casting vote.

12. Vacancies .- (1) The licensee shall ensure that the post of a Member is not kept vacant for the period of
more than 30 days.

Provided that in case the licensee is unable to fill the vacant post in terms of Regulation 7(2) above the
Commission shall initiate the process of appointment from its end for the purpose of filling up of such
vacancy.

(2) No act or proceedings of the Forum shall be deemed to be invalid by reason of any defect in the
constitution of the Forum or by reason of the existence of a vacancy amongst its Members.
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13. Remuneration - (1) The Chairperson and Members shall be eligible to receive a consolidated
remuneration of Rs.65,000/- and Rs. 60000/- per month respectively. They shall also be entitled for TA/DA
while out on duty as eligible to Class I officers of the rank of Deputy Secretary of Level 12 in the Central
Government. They shall also be entitled for 12 days Casual Leave in a calendar year.

Notwithstanding, the Commission reserves the right to enhance the consolidated remuneration of Chairperson
and Member upto 10% per annum after evaluating various performance parameters assigned by the
Commission.

(2) The pay and allowances and other conditions of service of the Member from amongst the serving officer
shall be the same as he shall be otherwise entitled while in service along with Deputation allowance as
admissible.

(3) The pay and allowances and other benefits and terms and conditions of appointment of the Member shall
not be varied to his disadvantage after appointment.

14. Secretariat- (1) The office space, staff and other facilities required by the Members of the Forum, for
efficient functioning of the Forum shall be provided by the licensee.

(2) The expenses of the Forum, including remuneration to all the members including to the independent
member shall be borne by the licensee and shall be allowed as pass through expense in the Annual Revenue
Requirements of the licensee. The licensee shall appoint a Nodal officer to act as the facilitating link between
the Forum & the Licensee and also for fulfilling day to day requirements of CGRF.

15. Particulars of the Forum to be widely published.- The name, location, e-mail address, telephone and
fax numbers of the Forum, shall be widely published by the licensee through newspapers from time to time, at
least once in each quarter, and displayed on the website and all the offices of the licensee and the
Commission, and shall also be intimated to the consumers through electricity bills by printing necessary
details on the back side of the bills. These particulars shall also be publicized through electronic media.

CHAPTER-III
RIGHT TO APPROACH THE FORUM

16. Right to approach the Forum .- (1) The Complainant shall, in respect of matters falling under the
jurisdiction of the Forum, have the right to approach the Forum directly, established under these Regulations
existing within the licensee;

(2) The Complainant can also approach the Forum in the following events :-
(1) if the licensee fails to register a grievance/complaint; or
(i1) if the licensee fails to resolve a grievance/complaint ; or

(iii) if the consumer/complainant is not satisfied with the redressal of his grievance/complaint
by the licensee.

CHAPTER-1V
PROCESS FOR SUBMISSION AND REDRESSAL OF GRIEVANCES

17. Submission of grievances .- (1) The Complainant can submit his grievance either in person or through
post, e-mail or fax giving the particulars of his grievance preferably as specified in ANNEXURE — II:

Provided that the Forum shall take cognizance of any grievance submitted based on the merit of the
case and will not reject any grievance for the sole reason of its not having been submitted in the specified
format.

(2) The Complainant may also submit his grievance at the nearest Division (EEs’Office), Sub-Division
(AEs’Office), Section (JEs’Office)office of the licensee or at any the other Complaint-Receiving Centres, set
up by the licensee.

(3) All such Complaint-Receiving Centers as mentioned above shall accept the grievances from complainants
falling within the jurisdiction of the Forum and the grievances along with other supporting documents, so
received, shall be forwarded to the relevant Forum within the next working day by way of fastest available
means.



[« [II—EveE 4] R AT T99H : STHIERIT 27

(4) The Complainant shall be issued acknowledgement of the receipt of grievance by the Complaint
Receiving Centre:

Provided that in case of receipt of grievance-
(a) in person, the acknowledgement shall be issued immediately;

(b) by post, e-mail or fax, the acknowledgement shall be despatched latest by the next
working day:

Provided further that in case of receipt of grievance in the Complaint Receiving Centre, the contact details of
the appropriate Forum shall be supplied alongwith the acknowledgement by the next working day.

(5) The licensee shall designate one of its officer at Divisional/Sub-Divisional/Sectional HQs and a staff at the
normal complaint receiving centres apart from above HQs as a nodal officer to monitor and ensure that all
Complaints Receiving Centres forward the complaints received by them as per time lines specified under
these Regulations.

(6) On receipt of complaint made under sub-regulation(1) of this regulation, the Forum may, by order under
intimation to the Complainant, allow the complaint to be proceeded with or rejected:

Provided that no grievance shall be rejected, unless the Complainant has been given an opportunity of being
heard.

(7)Where a complaint is allowed to be proceeded with under sub-regulation(6), the Forum shall proceed with
the complaint in the manner provided under these Regulations.

18. Prioritization of complaints .- As far as is possible and practical, the grievances shall be prioritized for
redressal based on the following priority order :-

(1) non-supply

(2) connection/disconnection of supply
(3) meter-related issues

(4) billing-related issues

(5) other issues:

Provided that it should be ensured that all grievances are disposed of within the time lines specified under
these Regulations.

19. Limitations/'pre=conditions'for’submissionrof grievance. - The Forum may reject the grievance at any
stage under any or more of the following circumstances :-

(a) in cases where proceedings in respect of the same matter and between the same Complainant and
the licensee are pending before any court, tribunal, arbitrator or any other authority, or a decree or
award or a final order has already been passed by any such court, tribunal, arbitrator or authority;

(b) in cases which fall under sections 126, 127, 135 to 139, 142, 143, 152, and 161 of the Act;

(c) in cases where the grievance has been submitted two years after the date on which the cause of
action has arisen; and

(d) in the case of grievances which are -
(i) frivolous, vexatious, malafide;
(i1) without any sufficient cause; or

(ii1) where there is no prima facie loss or damage or inconvenience caused to the Complainant
or the consumers who are represented by an association or group of consumers.

20. Process. - (1) The Forum shall forward a copy of the grievance to the concerned officer of the licensee or
the employee / employees named in the grievance.
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(2) The concerned officer of the licensee shall furnish para-wise comments to the Forum on the grievance
within the time lines specified in Annexure-I, failing which the Forum shall proceed on the basis of the
material available on record.

(3) The Forum may call for any record from the licensee or from the Complainant as is relevant for
examination and disposal of the grievance, and both the parties shall be under obligation to provide such
information, document or record as the Forum may call for and where a party fails to furnish such
information, document or record and the Forum is satisfied that the party in possession of the record is
withholding it deliberately, it may draw an adverse inference in relation thereto.

21. Inspection. - (1) The Forum may direct the licensee to undertake an inspection or engage a third party to
undertake such inspection with regard to the grievance, as may be required for expeditious redressal of the
grievance or it may in special circumstances of a case and recording reasons therefore and at the instance and
request of the Complainant, engage a third party (other than the licensee) to undertake inspection and obtain
an independent report.

(2) The expenseswofusuchwthird=partywinspection, except expenses of inspection at the request of the
Complainant, shall be borne by the licensee, and to the extent reasonable and justifiable, such expenses shall
be allowed as pass through expense in the determination of tariff in accordance with the relevant Regulations
of the Commission:

Provided that if inspection is taken up at the request of the Complainant, the expenses shall be
deposited in advance by him, which may or may not be refunded by the Forum depending on whether the
grievance is found to be of substance or not.

22. Promotionrof settlement by conciliation:=n TherForum may in appropriate cases call the designated
officer or the concerned officer of the licensee, as the case may be, for negotiations in order to seek redressal
of the grievance filed before it and if the matter is settled through negotiations, it may be recorded as a
decision and conveyed to the Complainant and the licensee by the order of the Forum. Subsequent to such
settlement of case, the consumer shall have no right to file a representation to the Ombudsman in that matter.

23. Hearingof representations.- (1) Where the Fofum comes to the conclusion that the Complainant and the
designated officer or the concerned officer of the licensee, as the case may be, are required to be heard for
redressal of a grievance due to failure of conciliation process, the Forum shall call the Complainant and the
designated officer or the concerned officer, as the case may be, with the details of the case and documents, if
any, as may be necessary.

(2) Where the complainant or the licensee or his representative is unable to appear before the Forum on the
date fixed for hearing on more than two occasions consecutively the Forum may, for reason to be recorded in
writing, dispense with the presence of such person and may decide the grievance ex-parte.

(3) No adjournment shall ordinarily be granted by the Forum, unless sufficient cause is shown and the reasons
for grant of adjournment have been recorded in writing by the Forum.

4) The Forum may make an order as to the cost, occasioned by the adjournment, to be paid by the
defaulting party to the non defaulting party and/or to the Forum.

24. Appearance through an Advocate.- A complainant, distribution licensee or any other person who is a
party to any proceedings before the Forum may either appear in person or authorise any person, other than an
Advocate (within the meaning of the Advocates Act, 1961), to present his case before the Forum and to do all
or any of the acts for the purpose.

25. Interim Order. - Upon request of the complainant, the Forum may issue such interim orders pending
final disposal of the grievance as it may consider necessary:

Provided that the Forum shall have the power to pass such an interim order in any proceeding, hearing
or matter before it, as it may consider appropriate if the complainant satisfies the Forum that prima facie, the
distribution licensee has threatened or is likely to remove or disconnect the electricity connection, and has or
is likely to contravene any of the provisions of the Act or any rules and regulations made thereunder or any
order of the Commission, provided that the Forum has jurisdiction on such matters:
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Provided further that, except where it appears that the object of passing the interim order would be
defeated by delay, no such interim order shall be passed unless the opposite party has been given an
opportunity of being heard.

26. Issuance of Order.- (1) On receipt of the comments from the licensee or otherwise and after conducting
or having made such inquiry or local inspection conducted as the Forum may consider necessary, and after
affording reasonable opportunity of being heard to the parties, the Forum shall take a decision.

(2) If, after the completion of the proceedings, the Forum is satisfied that the allegations contained in the
grievance are correct, it shall -

(a) issue an order to the distribution licensee directing it to do one or more of the following things
in a time-bound manner, namely:-

(i) to remove the cause of grievance in question;

(ii) to return to the complainant the undue charges paid by the complainant along with the
interest at the rate equal to the short Term Prime Lending Rate of the State Bank of India as
on 1% April of the financial year for the period for which the undue disputed amount was with
held by the licensee; or

(b) pass any other order, deemed appropriate in the facts and circumstances of the case.

3) If, after the completion of proceedings, the Forum is satisfied that the allegations contained in the
grievance are incorrect or if the interim Order issued under regulation 25, need not be confirmed, the Forum
shall set aside the said interim Order and restore the other party to the position to which it would have been in
the absence of such interim Order.

4) The Order of the Forum shall be reasoned i.e. in the form of speaking order and the reasons given by
the Forum in support of the Order, including those by the dissenting Member, if any, shall form a part of the
Order, and the Members who heard the matter shall sign the Order.

(5) In cases of grievances related to non-supply, connection or disconnection of supply, the Forum shall
pass the order within 15 days of filing of the grievance and in cases of other grievances, the order shall be
passed within 45 days of filing of the grievance:

Provided that in the event of a grievance being disposed off after the specified maximum period, the Forum
shall record, in writing, the reasons for the same at the time of disposing the said grievance under intimation to
the Ombudsman.

(6) The order of the Forum shall be communicated to the complainant and the licensee in writing within three
days. A certified copy of every order passed by the Forum shall be delivered to the parties and Electricity
Ombudsman. TherordersiberalsoruploadedronrthenwebsiterofithenlicenseerundertheninkiCGRE: (A separate
link is to be created by the Licensee in their website for this purpose)

) TherForumrmay at any time, after affording an opportunity of being heard, teviewritsiOrder either on
its own motion or an application of any of the parties to the original proceedings, within 30 days of the order
on-

6))] the discovery of new and important matter of evidence which, after the exercise of due
diligence, was not within his knowledge or could not be produced by him at the time the order
was made;

(i1) on account of some mistake or error apparent from the face of the record;

(ii1) for any other sufficient reasons.

27. Compliancerof therorderiof 'Forum. - (1) The licensee shall comply with the order of the Forum within
15 days or within such shorter period as may be directed by an order made by the Forum, from the date of
receipt of the order. In appropriate cases, considering the nature of the case, the Forum, upon the request of
the licensee, may extend the period for compliance of its order up to a maximum of three months. Non®
compliancerofitherorderofitherForum shall be treated as violation of the Regulations of the Commission and
accordingly liable for action under section 142 of the Act.
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(2) The concerned officer of the licensee shall furnish a compliance report of the order of the Forum within
seven days from the date of compliance, to the Forum and to the complainant. The Forum shall keep a record
of the compliance of its orders and review the same every month. In case of non-compliance of its orders, the
Forum shall take up the matter with the higher authorities of the licensee for compliance.

28. Representation against the Forum’s order. - (1) A complainant may prefer a tepresentationibeforerthe
Ombudsman appointed/ designated by the Commission under the following circumstances:-

(a) if the complainant is aggrieved by the non-redressal of the grievance by the Forum within the
period specified,

(b) if the complainant is not satisfied with the order passed by the Forum, and
(c) if the complainant is aggrieved by the non-implementation of the Forum’s order, by the licensee
(2) The representation under sub-regulation (1) shall be made-

(a) in case the complainant is aggrieved by the non-redressal of the grievance by the Forum
within 30 days after the time limit specified for the issuance of the Forum’s Order;

(b) in case the complainant is not satisfied with the Order passed by the Forum, within 30 days
after issuance of the Order by the Forum;

(©) if the complainant is aggrieved by the non-implementation of the Forum’s Order, by the
licensee, within 30 days after the time limit specified for the implementation of the Order.

(3) The Forum may settle any grievance in terms of an agreement reached between the parties at any stage of
the proceedings before it and there shall be no right of representation before the Ombudsman against such an
order.

29. Reporting requirements.-

(1) The Forum shall, within 7 days of the close of the quarter to which it relates, submit a quarterly report on
disposal of grievances to the licensee, Commission and Ombudsman.

(2) The quarterly report should be submitted in accordance with the format as specified in ANNEXURE III or
any other format as prescribed by the Commission from time to time

(3) The Forum shall, within 45 days of the close of the financial year to which it relates, also furnish a yearly
report containing a general review of the activities of the Forum during the financial year to the licensee,
Ombudsman and the Commission.

(4) The forum shall also conduct from time to time (at least once in every quarter) consumer awareness vis-a-
vis public interaction programme, explaining to the consumers their rights as consumers serviced by the
licensee. The Licensee shall also participate in such programme and facilitate the Forum and bear the
expenditure in arranging such programmes.

CHAPTER-V
OMBUDSMAN

30. Qualifications, terms of appointment and removal of Ombudsman (1) In terms of sub-section (6) of
section 42 of the Act, the Commission may, from time to time, appoint or designate a person as the
Ombudsman to discharge the functions in accordance with sub-section (7) of section 42 of the Act.

(2) The Commission may appoint or designate more than one Ombudsman for a licensee or a common
Ombudsman for two or more licensees considering factors such as the number of representations received,
disposal of representations within the specified time limit, ease of access for the consumers and the
geographical area.

(3) The Commission shall invite applications through public advertisement for the appointment of the
Ombudsman, and shall also form a Selection Committee for recommending names for the appointment of the
Ombudsman by the Commission.

(4) The Ombudsman appointed by the Commission shall be a person of integrity, repute and standing
preferably in the electricity sector having experience in any of the areas viz Law, Management, Engineering,
Finance, Economics, Commerce, Public Administration who has served at the level of Joint Secretary to the
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Government of India or equivalent or as Additional District Judge or Superintending Engineer in the
Government of India / State Government/State Power utilities or equivalent or General Manager in Schedule
‘A’ Central Public Sector Undertaking (CPSU) or equivalent in any public or private sector undertaking or a
non-governmental organization whose level of experience in the opinion of the Commission can be treated as
comparable to the aforesaid.

Notwithstanding anything above, the Commission may designate any of its Officers to act as the Ombudsman.
(5) No person shall be appointed or be entitled to continue as the Ombudsman, if -
(a) he has been adjudged as an insolvent;

(b) he has been convicted of an offence which, in the opinion of the Commission, involves moral
turpitude;

(c) he has become physically or mentally incapable of acting as an Ombudsman;

(d) he has acquired such financial or other interest as is likely to affect prejudicially his functions as
an Ombudsman;

(e) he has abused his position so as to render his continuance in office prejudicial to public interest;
(f) he has been guilty of proven misbehaviour;

(g) he has been negligent towards his duties; or

(h) his consistent negligence towards the duties is established;

Provided that the Ombudsman shall not be removed from his office on any ground specified in this sub-
regulation, unless the Commission has, on an inquiry, concluded that the person ought, on such ground or
grounds, be removed.

(6) The Ombudsmansshall, before entering upon his office, make and subscribe to, before the Chairperson of
the Commission, anwoathwofrofficerandusecrecy in such manner and form as may be determined by the
Commission.

(7) A monthly remuneration of Rupees Seventy Five Thousand and fifteen thousand as conveyance allowance
shall be payable to the Ombudsman and all other terms and conditions for the appointment of the
Ombudsman shall be such as may be determined by the Commission. He shall be entitled for economy air fare
and shall be entitled for payment of daily allowance and local travel as applicable to class one officer of the
level of Joint Secretary in the Central Government. He shall also be entitled for 12 days causal leave in a
calendar year and reimbursement of expenses towards use of mobile for official purposes subject to a ceiling
of Rs. 1000 per month.

Notwithstanding the above, the Commission reserves the right to enhance the payment of monthly
remuneration (excluding other allowances) to the Ombudsman upto 10% every year after evaluating various
performance parameters assigned by the Commission.

(8) The Ombudsman shall hold office for a fixed term of three years and extendiblerforranotherstermrnot
exceeding three years;

Provided that the Ombudsman shall not hold office as such after he attains the agerofi65ryears:

(9) The Ombudsman may, by giving three month’s written notice or paying three months consolidated
emoluments in lieu of the notice period, resign from his office.

31. Office of the Ombudsman .- (1) The Ombudsman’s office shall be located at such place as may be
decided by the Commission.

Provided that the Ombudsman may hold hearings or proceedings at various places, within his jurisdiction, in
order to expedite the disposal of representations received before him.

(2) The Ombudsman appointed under sub- regulation (1) shall devote his whole time to the affairs of his
office and shall not undertake any other part time or honorary work.
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(3) The Commission shall provide the Ombudsman with office space and minimum required supporting staff
and also monitor the Public Awareness Programme being conducted by the Forums in their respective
jurisdiction.

(4) All expensesrofitherOmbudsman including that of its office and supporting staff shall be borne by the
Commission which in turn shall be fecoveredsfromrthenlicensee and where there are more than one licensee
such expenses shall be borne by them insproportionrtortheirlatestrapprovedmetrAnnuallRevenuerRequirement
and such expenses shall be pass through in tariff.

(5) The Commission shall approve the budget estimates along with quarterly expenditure phasing for the year
before the commencement of the financial year and the licensee shall release quarterly advance accordingly in
the last month of the previous quarter for all expenses related to every succeeding quarter for the Ombudsman
including its office.

(6) The licensee shall make provision in the Annual Revenue Requirement of all expenses for recovery
through tariff and actual expenses shall be adjusted during true up.

(7) The name, location, email address and telephone numbers of the Ombudsmen shall be widely publicised
through newspapers and displayed on the websites and the offices of the licensees and the Commission, and
shall be intimated to the consumers through electricity bills. These may also be publicised through electronic
media.

32. Format for submission of representation .- The complainant shall submit his representation to the
Ombudsman as per the format specified in ANNEXURE -IV.

33. Pre=conditions/ limitations for entertaining complainant’s representation .-

(1) The representation may be entertained by the Ombudsman only if all of the following conditions are
satisfied that :-

(a) it has been filed by the complainant being the aggrieved'consumerioritherassociationirepresentingithe
consumer/s;

(b) the complainant has, before making a representation to the Ombudsman, approached the Forum
constituted under sub-section(5) of section 42 of the Act, for redressal of his grievance;

(c) the representation by the complainant, in respect of the same grievance, is not pending in any
proceedings before any court, tribunal or arbitrator or any other authority or a decree or award or a final
order has not been passed by any such court, tribunal, arbitrator or authority;

(d) the representation is not in respect of the same cause of action which was settled or dealt with on
merits by the Ombudsman in any previous proceedings whether or not received from the same
complainant or along with one or more complainants or one or more of the parties concerned with the
cause of action;

(e) the complainant is not satisfied with the redressal of his grievance by the Forum or the Forum has
rejected the grievance or has not passed the order within the time-limit specified; or the licensee has not
implemented the Forum’s Order ;

(f) the complainant has filed the representation before the Ombudsman within 30 days from the date of
receipt of the decision of the Forum or the date of expiry of the period within which the Forum was
required to take the decision or the date of expiry of the period within which the distribution licensee
was required to implement Forum’s order whichever is applicable:

Provided that the Ombudsman may entertain a representation after the expiry of the said period of thirty
days if the Ombudsman is satisfied that there is sufficient cause for not filing it within that period;

(g) the representation of the complainant does not fall under sections 126, 127, 135 to 139, 152 and 161
of the Act.

(2) Subject to the provisions of the Act and this Regulation, the Ombudsman’s decision as to whether the
representation is fit and proper for being considered by it or not, shall be final.

(3) The Ombudsman may reject the representation at any stage if it appears to him that the representation is -

(a) frivolous, vexatious, malafide;
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(b) without any sufficient cause;
(c) there is no prima facie loss or damage or inconvenience caused to the complainant :

Provided that the decision of the Ombudsman in this regard shall be final and binding on the complainant and
the distribution license:

Provided further that no representation shall be rejected in respect of sub-clauses (a), (b) and (c) unless the
complainant has been given an opportunity of being heard.

34. Promotionrofisettlementibyrconciliation: - (1) As soon as it may be practicable to do so, but not later
than seven days from the date of receipt of the representation, the Ombudsman shall serve a notice to the
concerned officer of the licensee named in the representation along with a copy of the representation and
endeavour to promote a settlement of the representation by mutual agreement between the complainant and
the licensee through conciliation or mediation.

(2) For the purpose of facilitating settlement of the representation, the Ombudsman may follow such
procedures, as he may consider appropriate.

(3) When a representation is settled through mediation of the Ombudsman, the Ombudsman shall make a
recommendation which he thinks fair in the circumstances of the case and shall send the copies of the
recommendation to the complainant and the licensee.

(4) If the complainant and the licensee accept the recommendations of the Ombudsman, they will send a
communication in writing, within 15 days of the date of receipt of the recommendations, stating clearly that
the settlement communicated is acceptable to them, in totality, in terms of the recommendations made by the
Ombudsman, and are in full and final settlement of the representation.

(5) The Ombudsman shall make a record of such an agreement in his order and thereafter close the case.

35. Hearing of representations .- (1) After registering the representation, the Ombudsman, within seven
days of registration, shall call for records relating to the representation from the concerned Forum and the
concerned Forum shall send the entire records, within seven days from the date of receipt of such notice, to
the office of the Ombudsman.

(2) The Ombudsman may require the licensee or any of the officials, representatives or agents of the licensee
to furnish documents, books, information and data as may be required to decide the representation and the
licensee shall duly comply with such requirements of the Ombudsman.

(3) Where the representation is not settled by agreement within a period of 30 days from the date of receipt of
the representation or within such extended period as the Ombudsman may deem fit duly considering the
overall time limit specified, the Ombudsman may determine the manner, the place, the date and the time of the
hearing of the matter as the Ombudsman considers appropriate.

(4) The Ombudsman may hear the parties and may direct the parties to submit written statements or
submissions in the matter.

(5) A complainant, distribution licensee or any other person, who is a party to any proceedings before the
Ombudsman, may either appear in person or authorise any person to present his case before the Ombudsman
and to do all or any of the acts for the purpose.

(6) Where the complainant or the licensee or their representative is unable to appear before the Ombudsman
on the date fixed for hearing on more than two occasions consecutively the Ombudsman may, for reasons to
be recorded, dispense with the presence of such person and, reject or decide the representation ex-parte.

(7) No adjournment shall ordinarily be granted by the Ombudsman unless sufficient cause is shown and the
reasons for grant of adjournment have been recorded in writing by the Ombudsman.

(8) The Ombudsman may make such orders as to the cost, occasioned by the adjournment, to be paid by the
defaulting party to the non-defaulting party and/or to the Ombudsman.

36. Ombudsman Power to issue Interim Order:- (1) Upon the request of the complainant, the Ombudsman
may issue such interim orders at any stage during the disposal of the representation as it may consider
necessary:
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Provided that the Ombudsman shall have the power to pass such an interim order in any proceeding,
hearing or matter before it, as it may consider appropriate if the complainant satisfies the Ombudsman that
prima facie the distribution licensee has threatened or is likely to remove or disconnect the electricity
connection, and has or is likely to contravene any of the provisions of the Act or any rules and regulations
made thereunder or any order of the Commission, provided that, the Ombudsman has jurisdiction on such
matters:

Provided further that, except where it appears that the object of passing the interim order would be
defeated by delay, no such interim order shall be passed unless the opposite party has been given an
opportunity of being heard.

(2) The Ombudsman shall be guided by the principles of natural justice, and subject to the other
provisions of these Regulations, the Ombudsman shall have power to regulate its own procedure.

37. Issuance of Order. - (1) The Ombudsman shall pass a written speaking order giving reasons for all his
findings and stating the nature of the reliefs to which the complainant is entitled as per the order.

(2) The Ombudsmanrshallspassranrorder as early as possible, but in any case, Withim60rdays from the date of
receipt of the representation and where there is delay in the disposal of a representation within the said period,
the Ombudsman shall record the reasons for such delay.

(3) The order passed by the Ombudsman shall set out -
(a) issue-wise decisions;
(b) reasons for passing the order;
(c) reasons for vacation of the interim Order, if any, made under regulation 36 and its impact;
(d) directions, if any, to the distribution licensee or complainant, and
(e) any other order, deemed appropriate in the facts and circumstances of the case.

4) A copy of the order shall be sent to the parties and also to the concerned Forum for information within
one week from the date of such order.

(5) The licensee shall duly comply with and implement the decision of the Ombudsman on the representation
filed by the complainant within 15 days of the issuance of the Order.

(6) Non-compliance of the Ombudsman’s orders shall be deemed to be a violation of these Regulations and
shall be liable for appropriate action by the Commission under the provisions of the Act.

(7) No party can file an appeal before the Commission against the order passed by the

Ombudsman. However, this is without prejudice to the rights of the complainant and the licensee to seek
appropriate remedy against the order passed by the Ombudsman before appropriate bodies.

8) The Ombudsmanrmay, at any time, after affording an opportunity of being heard, tfeviewrhisrOrder,
either on his own motion or on an application of any of the parties to the proceedings, within 30 days of the
Order on —

6))] the discovery of new and important matter of evidence which, after the exercise of due
diligence, was not within his knowledge, or could not be produced by him at the time the
order was made;

(ii) on account of some mistake or error apparent from the face of record;
(iii) for any other sufficient reasons.

38. Reporting requirements.- (1) The Ombudsman shall, within 7 days of the close of the period to which it
relates, submit to the Commission a quarterly report on all the representations filed before it.

(2) The report shall cover-
(a) facts of the representations;

(b) responses of parties in brief;
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(c) opinion of the Ombudsman on the compliance of Distribution Performance Standards by the
licensee;

(d) key directions issued to the licensee and/ or to the consumer in the order; and
(e) compliance of order by the licensee and/ or to the consumer.

(3) The Ombudsman shall within 45 days of the close of the financial year to which it relates also furnish a
yearly report containing a general review of the activities of the Ombudsman’s office during the financial year
to the Commission and the State Government.

CHAPTER -VI
MISCELLANEOUS

39. Commission’s Power of Superintendence & Control:- The Commission shall have the general powers
of superintendence and control over the Forum and Ombudsman and for this purpose may call for any record
from the Forum/Distribution Licensee/Ombudsman and issue appropriate orders/directions thereupon. The
Forum/Distribution Licensee/Ombudsman shall duly comply with such directions as the Commission may
issue from time to time.

40. Power to remove difficulties .- If any difficulty arises in giving effect to any provisions of these
Regulations, the Commission may, by a general or special order, direct the distribution licensee, the Forum or
the Ombudsman to take suitable action, not being inconsistent with the Act, which appears to the Commission
to be necessary or expedient for the purpose of removing the difficulties.

41. Power to issue practice directions:- Subject to the provisions of the Act, The Commission may from
time to time issue orders and practice directions in furtherance of these Regulations.

42. Power to amend:- The Commission may, at any time vary, alter, modify or amend any provisions of these
Regulations.

43. Repeal and Savings .-

(1) On and from commencement of these regulations, the Joint Electricity Regulatory Commission
(Guidelines for establishment of Forum for redressal of Grievances of the Consumers) Regulations, 2009 and
Appointment and Functioning of Ombudsman Regulations, 2009” alongwith amendments as carried out
thereto, shall stand repealed.

(2) Notwithstanding such repeal anything done or action taken or purported to have been taken, or
proceedings initiated under such repealed Regulations, shall be deemed to have been taken under these
Regulations to the extent that the same were not inconsistent with the Act.

(3) The provisions of these Regulations shall be without prejudice to the right, which the consumer may have
apart from the rights conferred upon him by these Regulations.

(4) All appointments made, and documents executed, before the commencement of these Regulations, shall
continue to have effect till the expiry of the period for which such appointment has been made or the
document has been executed.

(5) All appointments made or initiated (advertisement issued) under JERC (Establishment of forum for
redressal of grievances of Consumers) Regulations, 2009 and Appointment and Functioning of Ombudsman
Regulations, 2009 shall be deemed to be duly made under these Regulations. The Remunerations of existing
members and Chairman of the forums and Ombudsman shall stand revised from the date of notification of
these Regulations.

By Order of the Commission
RAKESH KUMAR, Secy.
[ADVT.-111/4/Exty./207/19]
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Annexure-I

(See Regulation 3(k), 20(2), 34, 35 and 37)

TIME LINES
Sr. No. Description of action to be taken Time line§ Time from which
Specified period begins to seen
PART-I Complaints/representations before the
Forum
1 Forwarding complaints to the Forum when sent | By the next
through Complaint Receiving Centers of the | working day
distribution licensee
2 Acknowledge of receipt of complaint-
(a) When presented in person On same day
On the receipt of the
(b) When received by post, email or fax. By the next complaint by the
Forum
day
(c) When received through the Complaint | By the next day
Receiving Centres
3 Forwarding of complaints to the concerned
officer of the licensee-
(a) In case of connection/ disconnection of On the. receipt of the
1 1 day complaint by the
SUPPLY- Forum
(b) In other case
2 days
4 Response of the Licensee on the complaint -
(a) In case of connection/ disconnection of | 5 days From the date of
supply. receipt of compliant.
(b) In other case 15 days
5 Making available the record or to furnish any | 7 days From the date of
information to the Forum- requisition  of  the
record or information
6 Making of Orders by the Forum- From the date of
(a) In cases of connection or disconnection | 15 days receipt of the
complaint.
of supply.
(b) In other case 45 days
7 Compliance of the Orders of the Forum 15 days or the From the receipt of the

shorter period
directed by Forum
within which Order]
is to complied with

Order by the licensee.
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8 Reporting of compliance by the Licensee to the | 7 days From the date of
Forum compliance.
Part-11 Representation before the Ombudsman
Making representation to the Ombudsman
1 (a) Against the Forum’s Order 30 days From the date of Order
by the Forum.
(b) For the non- redressal of grievance 30 days After th? expiry of 30
days time allowed
under item (a)
(c) For the non compliance of the Forum’s | Two months From the date of Order
Order by the licensee of the Forum.
2 Settlement by Conciliation
(a) Service of notice to the concerned | 7 days From the date of
officer of the Licensee for settlement receipt of
through mediation of the Ombudsman. representation.
(b) Acceptance of the recommendations of From the date of
the Ombudsman. receipt of
recommendations  of
15 days
the Ombudsman.
. . 7d
(¢) Making a record of the conciliated ays After the acceptance
agreement.
of the
recommendation by
the parties.
3 Registration of Representation
a) Registration of representation where the | 30 days From the date of
grievance is not settled by mediation or receipt of the
conciliation by the Ombudsman. representation by the
Ombudsman.
b) Calling of record from the Forum
From the date of
7 days registration of the
representation by the
¢) Sending of record by the Forum 7 days Ombudsman.
From the date of
receipt of the notice
from the Ombudsman.
4 Order of the Ombudsman 90 days From the date of
receipt of
representation.
5 Compliance of the Ombudsman’s Order 15 days From the issue of the
Order
PART-III | Submission of Reports
1 Submission of Reports by the Forum
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(i) Quarterly 15 days After the close of the
quarter.
(i) Yearly 45 days After the close of the

year.

Submission of Reports by the Ombudsman- After close of the

(1) Quarterly 15 days period

2. (i) Yearly 45 days After the close of the
financial year.

ANNEXURE- II
(See Regulation 17)
GRIEVANCE SUBMISSION BEFORE FORUM

APPLICATION TO FORUM FOR REDRESSAL OF GRIEVANCE
Date*:

1. Name of the Complainant:
2. Full address of the Complainant *:
Pin Code*:

Phone no.*:

Fax no.:
Email id:

3. Nature of Connection and Consumer no.* (in case of having applied for a connection, state the application
number):

4. Division/Sub Division/Section Name*:

5. Complaint receiving centre number*:

6. Category of grievance (please tick the relevant box/ boxes):

a. Wrong billing___ b. Recovery of arrears ___ c¢. Faulty Meter ___ d. Burnt meter ___e. Supply interruption
__f. Harmonics in supply ___ g. Supply voltage related ___h. Deficient service ___ i. Delay in providing
new connection ___j. Reconnection ___k. Change in connected load ___ 1. Transfer of connection ____

m. Others (please specify)

7. Name, designation and office address of the employee / employees against whom grievance has been filed

(if any):

8. Details of the grievance, facts giving rise to the grievance* (If space is not sufficient please enclose
separate sheet)

9. Nature of relief sought from the Forum
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10. List of documents enclosed (Please enclose copies of any relevant documents which support the facts
giving rise to the grievance)

11. Declaration

(a) I/ We, the Complainant /s herein declare that:

(i) the information furnished herein above is true and correct; and

(i1) I/ We have not concealed or misrepresented any fact stated hereinabove and the documents
submitted herewith.

(b) The subject matter of the present Grievance has never been submitted to the Forum by me/ or by any one
of us or by any of the parties concerned with the subject matter to the best of my/ our knowledge.

(c) The subject matter of my / our Grievance has not been settled through the Forum in any previous
proceedings.

(d) The subject matter of my / our Grievance has not been decided by any competent
authority/court/arbitrator, and is not pending before any such authority / court / arbitrator.

Yours faithfully

(Signature)

(Complainant’s name in block letters)

NOMINATION - (If the Complainant wants to nominate his representative to appear and make
submissions on his behalf before the Forum, the following declaration should be submitted.)

I/We the above named consumer hereby nominate Shri/Smt. .............c.oooiiiiiiiiiiiiiiiii. , whose
address is

................................... as my/our REPRESENTATIVE in the proceedings and confirm that any
statement, acceptance or rejection made by him/her shall be binding on me/us. He/She has signed below in my
presence.

ACCEPTED
(Signature of Representative)

(Signature of Complainant)

ACKNOWLEDGEMENT OF RECEIPT

The complainant (alongwith supporting documents) comprised of pages from
for redressal of grievance
has been received on

Signature of the office-in charge

Name

Designation

Date
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QUARTERLY REPORTING BY FORUM

Quarter: Financial Year:

1. Status of grievance redressal

ANNEXURE III
(See Regulation 29)

Parameters

Delay in
restoring

supply

Quality
of

Supply

Meter

Problems

Billing

Problems

Quality
of

Service

Others

Total

Grievances

pending at the
end of previous

quarter

Grievances
received
during this

quarter

Total
grievances

(1+2)

Grievances
attended
during this

quarter

Balance

grievances
be attended

(3-4)

to

Grievances
successfully
redressed
during this

quarter

Grievances in
the process

of redressal

Grievances
escalated to

Ombudsman
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Note: Sum of rows 6, 7 & 8 should be equal to row 4
2. Status of compliance by licensee

a. Of the number of grievances successfully redressed during the quarter, state the number of grievances in

which the order specified directions for the licensee:
b. Describe the status of the licensee’s compliance against each such
grievance.

ANNEXURE- IV
(See Regulation 32)
SUBMISSION OF REPRESENTATION BEFORE OMBUDSMAN
Date*:
To
The Ombudsman
(specify full address)
Dear Sir / Madam

SUB: (please make a mention of the order of the Forum from which a representation to the Ombudsman is
being made)

Details of the grievance are as under:

1. Name of the Complainant:

2. Full address of the Complainant *:
Pin Code*:

Phone no.*:

Fax no.:

Email id:

3. Nature of Connection and Consumer no.* (in case of having applied for a connection, state the

Application number):

4. Division/Sub Division/Section Name*:

5. Name and Address of the Forum*:

6. Date of submission of grievance by the Complainant to the Forum* (please enclose 3 copies of the
grievance):

7. Details of the representation, facts giving rise to the representation*® (If space is not sufficient please enclose
separate sheet)
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8. Whether the consumer has received the final decision of the Forum? (If yes, please enclose three copies of
the Forum’s order conveying its final decision)

9. If the consumer has received the final decision of the Forum, whether any amount was assessed by the
Forum to be paid by the consumer to the licensee? (If yes, please enclose receipt of the deposit of 1/3rd of
such amount with the Ombudsman)

10. Nature of relief sought from the Ombudsman

11. List of documents enclosed (Please enclose three copies of all relevant documents which support the facts
giving rise to the representation)

12. Declaration
(a) I/ We, the Complainant/s herein declare that:
(i) The information furnished herein above is true and correct; and

(i1) I/ We have not concealed or misrepresented any fact stated hereinabove and the documents submitted
herewith.

(b) The subject matter of the present representation has never been brought before the Office of the
Ombudsman by me/ or by any one of us or by any of the parties concerned with the subject matter to the best
of my/ our knowledge.

(c) The subject matter of my/ our representation has not been settled through the Office of the
Ombudsman in any previous proceedings.

(d) The subject matter of the present representation has not been decided by any competent
Authority/court/arbitrator, and is not pending before any such authority / court / arbitrator.

Yours faithfully

(Signature)

(Complainant’s name in block letters)

NOMINATION - (If the Complainant wants to nominate his representative to appear and make
submissions on his behalf before the Ombudsman, the following declaration should be submitted.)

I/We the above named consumer hereby nominate Shri/Smt. ..................ooiii , and whose
AAAIESS IS +eneteiet ettt ettt e
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as my/our REPRESENTATIVE in the proceedings and confirm that any

statement, acceptance or rejection made by him/her shall be binding on me/us. He/She has signed below in my

presence.
ACCEPTED
(Signature of Representative)

(Signature of Complainant)

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054.

MANOJ
KUMAR
VERMA

Digitally signed
by MANOJ
KUMAR VERMA

Date: 2019.09.16
22:40:21 +05'30"



		2019-09-16T22:40:21+0530
	MANOJ KUMAR VERMA




