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HTIT-7
fafdresr fasme & gerat & fov SUST AR Y Y13 H FFATIT FA §F FrdeTiarh
3R e faemae anfe)
Ty faega fafaamws smavr
frgge

N

SR, Ive 5, 2021

vear uRfmaREfR. 143 oeue ega fafaes smaer  fega
A, 2003 (2003 &7 36dT) ST URT 181 Fr IUYRIT (3R) 3R (vH) Fufsa arr 42 Hr
3TURME (5) ¥ (7) SaRT 38 Ued uFdarl &1 dur sa AffAd 8 &= e @@ ed
QMTFT T STAT T g2, Y JhRIE & IeEld, UAEaRT Susfieral Risrad HaRoT vk,
faegd arurer 3R 3usIeFar Jetehrl & Feftd Aefai@d afags sarar g

AT 1
IR

og efide, gRFsTor qur afemare
oy o qUr gRFsOr

1.1 3o TafaeaAt & voreure faegd fafaaras T (3qsiedr Risdd fHAarer ®Ra,
faegd Sehurer 3R Susiierar geshr) fafargs, 2021 et SAem|

12 ¥ AR Toeus Ts8” # @ AR IEgACTaRAl W 3% ddfad
ITATCAURY &4 tharsel & &t dfgd # oy gl

1.3 3 Rfags aradha aeuT & soer feegEen & Ay @ ggd g

14 g1 RAfadAr & faega sffags, 2003 @ ary 57 AR GRT 50 & e I
canr fafése fRawer spaftaquiRal & fov wicatar & Ameus s 3k
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fegd e @15 RAfFAT & 3Wqar aFEeaqel dor @ 3 e e g
fafagat @ 15 o 3T g W wRiceTdr & Aueus fafaes 3N faega vwerr
Fis AATH FrIT B

1.5 o9 d% & H@687 @t 3=gur 3faid 7 g, 3 A=At #:
@) HREEE @ v fAega sfafaw®E, 2003 (2003 #T 36 @n vd IES
e d g

@) 3L @ & d AT 3H &F @ g, 5 iy v AT srfeitaumy
(hatgslt &9 digd) faegd & 3Mqfd #el & AT 3§ AT gan
HfoFa &

@ 3Tl 3R TEET F AJHUT § BRA F 3eer ’R T
(&) HEET § AT TR fdegd fafeamEe 3maer 4 g
(3 Reeadedr &1 AR §-

() IS o IUHFAT AT IUHFAT THA 3HH/BFAH FIefe aky AT
Scauftelt aifier §  fSR/foee frdr sepaftaardt & fawg
Rera & 3t St @ o7 e gRafAfat & aras @ 59 gR
Y BT BRE S, AT

(ii) IS o TATToS YT FE  IT HUl ST 36 AT JIAHST Hloled
& ded doldd § 3R STt & FeeR fod #F Rarad & ©@
g, ar

(i) FS o T ERos suEar FEET) SEr sEATauRy
Tolle0T A6l Xl & o1 0 3uHTdn(3i)/cdfoes 3usiear aE(3i)
&1 R gof ae & %ol Ear & a1

(iv) g o i Toraeht faega shelerleT e fear amm & ar
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(v)

faegd &1 3 8 7 doiaeieT & T HIS HTdeh,

@) ‘RFIa & HAUT § T Rradewdr garr Ht a5 FHig o R, ar ar &
Ad, 3iarsd, gfed QT & a1 o9 W #if@s & F 3R 0 Bia-gEaw
fRpgd gof e & ol egaftaudy @ fAfdse v ardr & ar
ITATCTURY & W& Sdiedl # IfFad &7 & ST, S 3HeJATCaenT ganT
ITATCaUNT & TgT RAArIdl & Gofeior & for RAfése v oma 8, orae,
foer forelt e &, Rrfaf@a @ d@afa R enfde g deveht

(i)

(ii)

(iii)

3eT O 3R/ foRdr oft 3ngeer a1 @ASla Ar AT gERT IUm
fafafése fagga e #is fafgat a1 faawor segafcauiat & fodr
SR G&TAT & HAIYGUS & 3TERUT & IfAfcaany eanrr fsaried fonr
S el &, fAsdiest # IuTad, gpfd 3R s F Fg e,
37T, FAT AT ITATedT,

g M T STOUR FagR I1 FldetlcHs eOUN gdgR il
ITATCTURY eaRT fdege dar Yerel i & 379eI1m arn g, AT

fega qard S Efd FeEl & el qerd HfRmRET ganT
AR a1 fagehqol 3e@er gumsi & Aregs 4 TUiUd gt &S,
feat 3N afaeaAt afga el off oo Fee & gauE & Sedus
H SeTc & 39N & o & o W ¢ 3R o aes aRomsAeasy s
AlAd, 93T 3N FFUfT A @A § AR Heveraea 8|

(@) 34 fAAT#Er & waeT & o 3usiear & 3ffuy sfafegs & arr 2 &
3TYRT (15) & Jeddlid IUT IRATT ITHFAT g IR 3TH AF Felald &
for 3TdcsT et drell <afad o enfAer gram|

(N faegd diedrer @1 fAuT IfRfags &1 arr 42 & 3TURT (6) 3R S
fafeeat & 3eceia 3T Ry Aged ar aiffd fhar = arer wifeslr 4@

g |
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(&)

(3T)

©)

(®)

(3)

(@)

(o)

@)

faege @ar & usierar 1 faegd For S 3mqfd, i, Hedr iR e
3R | e IU-GAT IR M HIS 3T FaT ST Uk HeJATCAUNT GanT
39 3TATIT AT FRET oI19] hleled o fecdlcd TGl el U &, A ¢l

BRA & AT FAR™ATF Fr arT 42 Fr 39URT (5) 3R 3T BETAT
g A fAor gyl ganr fsd frar S arer 3ushieaist
RIerdt & fAaror & T oRA T

Remd & #fAYT § 3T H RNFad gefietor wte a1 38H Haror
e o T TATCaary &1 fatherar & datr & a7 el Rievrdgd & 3egeror
T HEY H ITATCTUNT @RI HT IS TRl Hrdardr & Faer # susHierar 3N
FAATARY & & HS o fare anfder m

AR I [HaRT Jehiss’ a1 ‘ITESNIR JelSs' & 39-@Us, @US, gd Al
Sl TR, Il W AR egaftaurdy garr sfgRd & gus
HUHR HAUT § 08 39Ul garT 39l Repad & Haror & o
qFaeh foham S|

FpAfcaudr ¥ Hfva ¢ dRfmw & seadd aumRena faawor

FeTAfCaun |

WegAT & HAUT 38 =gfdd @ § S s @ faega &1 3user &tar g 3R
34T 3mfd foeg &1 39T wRd g famor efataTy & o s A
faegd &1 3eaaidor o FT T §;

A AT REded ga’r a1 W Redsdr dr o3 @
drarer A fFar R gfafafica § S el Red & d99 7 BRA @
FIAEEr & aRomA (Rfése TaT WA & X ey TR F61 e, S e
AT 3MERT  IHA, a1 Hifew a1 o s@eaeh afga) & =afda g

STl AT A 3ffATCauy arT fohdy Ay et & emffer fhd a1 37
TUS UH Hehol & HENETOT HHI-cI3 o HARRAT I dTed IfgACaeny &
TRmafAS & & Sielel HET HAIear 1 HEITe, AT B
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1.6

2.1

2.2

2.3

24

geei 3R ffcafFadr &1 3uder Sae @Y &7 & s RAfagar & aRenRa
el fonar arr § Weq faegd sfafaas, 2003 # oRenfSa fmar o 8, & 3y
sfafasd & 3% @aeffese 3 @ geml 3 g Ud fFediFad o T@r
3T T T § e o1 RAfwgwAt ar 3fdfma § oReniva 78 § weq a9
CaNT UIRA Ted # ega 3¢ # o] frel &, fega werr &1 3k &t
GETAT & ATl & AATAT & eqald IR fFhar arar §, &1 37 0 &efet #
3¢ GHAfese I F g

IR -2
AedR® RAFIT AIRT yhise

Ao ITACaury & 9 fArgdl Hf AT R RepE 3N Faror &= & o
HecdReh RIBRIT FaRoT gehrss gl | o0 Afawat & fAfgd feem-fadet & se@r
3UMFART F RNeradr & TAEAT Faror @f@ffaag s&a & o [JaRor

ITATCTURY T SN TS HT HATeld 39WUS, TGOS T4 g (o) TR |
grem|

Ao IgaAfCaurlt a8 gARad w0 & 36 &7 & Hagst & uw o tar
3SR Yahisa gleT arfed|

ISR FohISS EITh G SIRI HWM IR Ig ARTd Hen & gy
ﬁﬁuﬁ%mﬁaﬁrwmﬁwﬁgﬁ%maﬁwmﬁmso
feat fr 3af & Rerar & [aror & ar = &

IMESNIR ThISS HT &SR o= gIam:

(1) RARHEAT JHid H RPrrd S & 3mqfd $ [oradr, dar & a
3N ITATCTURY SaRT H UG & HloTehi & Hefed:

(37) WUS TR W -@US & Tordl 3l 3usiieransit H Reaa

@) ga (fSem) TR W - gad & THE/ETAL 3Mqfcd Iusteransit H Revrra
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2.5

2.6

(2) Taegd fodll, serr UMY @1 aged, fAfATH T arT 126 7 135 & 3iehT
gd #FEet & IfARFT gACTUy @Rt 1 T AT FOETAT F
e Hifgedh Fepfel S Rieprrd:

(37) 39-@Us TR W -20,000 ¥4I &r Aifgew drar
(§) WIS TR W -50,000 T &7 FHifger AT
(@) g (fSrem) FR 9 -5,00,000 & & Afgs daAr

e o 3uAiFar o 1S Rbad § a5 AR faftaurdy qarr Rerdr &
fAarRor & o 3oe ufshar & Jor AURT gux 3R e iR gag @1 &
AR T R #7 FENIR Joiss # Fiad X T gl

et fF o7 Pf@a & 0 R A8 7 a7 bt 8, dr SR Thiss 38
fofad # &7 = F o Alfgs ¥ & RNegd & arel afed wF gif ga6R

Fr 3RT FEIAT JeTd FH|

(37) TSI TehIss 1 FHrTerd RISRIT Ied gl H dRI@ @ 24 8¢ & MR
3YSHIFAT T RbrIT A1 wIfeT dr aradt S Fem| StgT RIvad sgfFawn 5w dd
Y IS &, T el & FAG Tl Feld HT S|

aercf o STeT SR gehiss &1 -7l ganT RIsId J&dd i Sl § 3GIFAT
&I ISR T Wt T G STog ¥ STea RNeol $-A GaRT YT i S|

Ut TE T ST ISR YIS &l S-AST @ R T&dd S St § 38R
gTS Il Pl TSN ThISSH 31T T SFTAT hled I TARISAT Adl 819N

Ut FE AR & TSI vehics WA solacifclen Repis & of: WMicad # G &
o g8 &7 & @

(§) 39-@Us (37) & daefe, [AeRUT oedd & HAURAT @R FEftd HrRTIT (S
IMEMIR epIssanT REAT &7 o Tehel & 3R 787 o) & 3oy S a8 Rebrrg
&1 Wit it @ gaer # s _fFTA & gaie=t & o aady Aer e
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RQfEaTr sraegsard

2.7

2.8

29

3.1

3.1.1.

T AF TSR ThISS HIARE TAX HISIIRTE Sl Rpraai/fReradr & Auerst ™
T FAHS RO G HEM HARE TR F ASIHRTE, ISR Fohiss
fRE et 3R TafAa §9 § RSN gerss & wH S FREr 3R e
HT|

HORE ER WONIRTH Jg AT A & o & Afewms o & fiow
RIeradl &1 fAarer Far Srar § 3R ESIR gaiss 3T&acAs A6y 9Tid
T B, S @A & oF] 81 & Th HEA & MR 3ugewd feer-fader S
LM

et & 3 Rfewdl & o g F 3 A & A ISNAR Thrss &
TTYAT T SR, T deh Rieprrd fFaror &1 #isjer a9 Sy g

o TE o ISSMIR geprsal & oy feen-fader S axd @Fy I8 ghARad
forar Smen =R & @ yefa @ R ik avarers e, e gur,
oI Jfedl @1 gur AR Res W Tuse ffedi arel Risrrd d@efta
FUFH F TR W/ Glod WaRor fmar Ser afgd 3R 3mSR vepivs &1 e
AT ST =g |

RAIE @ fAAE & Facd g W S 368 §ofd g, & 15 feall & iR geqd
fohar ST =gy 3R Hiuie TR WSIHRTE ga@rT HAfEse TeT & 3TaR F&d
ER iR IGIREIE]

EATT-3
3U3FdT g fAaRer oRA

ST TAX PRA
AT TR BRA A F&IT, T 3R do&

TS STl HEITGT H Th Slielel TR BRA gHN, Taehr hamgsl &7 afgd R
SheT & JTFACaury &7 o IfAFR &7 gHm|

Serct 7o 3o fafagAl & &) gl & il #EIT & #lc 36 e & Silefoleal BRA
I TATYAT Y STRET, dd e RIprad HaRoT &1 Hisfer a9 SRy |
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TS TE 81 F S TR W NIl d1 ghfd iR IS8@ & 3R ) 3maer
HAIHATIAR 3T TR W Th I AAF ASIINCE & Jold wA & o
qard gm|

. BRHA T doH F IR, 39 qd & 3T fF 395 3R a7 7 g3+

fSdisteiel e # Yddh A # ~geAdH Uh §oh grefsiled HEIod W
3R/ Rl F dear 3R Jaed & &89 F YR ) AETET garT s fAvifa
o S, rTAfCaurT & &7 & forell 3T TUIT W g

wRA(3) dfRfaTa, Far 3R Jfagdr & gaust 3R §A7-987 9 3mAeT ganT
SR ARl & ITER R HXE/HAT| BRAT & FadT FwHbe H e off sefa
g & o 3T & RAE i a1 gondr B

STl TR GRA & gewat A g

Jcdeh Sliefel TR BRA H 3 (i) &g gien: (i) 3reaaT (i) faed dee 3 (iii)
TIdT HeEd| 3eweT 3N fad Feed aAfcaunll & weAaRy gll, FadT Heeg
3T @Ry ATfAT foham S|

mwwﬁmﬁ/mmmwmﬁmﬁqﬁ
Hr

(@) AT &F & Sielel & ATl gl 7EeT ghav|

@) fAOcd deET A FEAT TATCTURY GaRT FF0Al & Fard JfEwRat & &
fogerd o SR St aRss J@iftsil & HeTeR g &1 =& g

@) TGS FEET F AT @RI AMAC (Rl AWM TGS Teeg frar o
g/fatr & I H B @A arer sgfEd 3R Gelihd A ar i
WA HIMST IT SUNFAVNGFR Hardel AT fohdll 3 hiFadl a1 &e
g fadr off a7 ¥ +gr 1T, ﬁwwﬁ%qﬁﬁwwaﬂﬂ
T&TOT gf, T el & &A 9T (5) ¥ FI AlhT TSI G AT A H A
gd (10) ¥ & T 3UIFAT TIETUT & Ty TATHT & qaT e drell chidd
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3.1.10

o fAgfFd & fod 3T garT faeR f6d S & fordy ot gem| &iefet &
fSaft T@er arer IfeFaal & grafAsdar & JRef| TadT @e8g & 9 & 94
3R 3T i qease WO faafta fear sem 3R 3FAlcar & a1y

IfFdeTd STl el & UATd I fhaT SARAM|

(&)  IFATCaull I FAREd W & w1 o ug 30 e @ 3w & o
Rer =18 @1 B

3) AR FATCTURT & ARG & &g & & & @gFd & MuR w®
T 38 TR IIATCAURY & TURM FAARY A T Srar g1 Ham|

FaT off BRA & TIdT ST & FIARIAT hl AT & HATHo H, FHRIGBIA ST
AT & A § FH did (3) FEA Igel ded AT fh

At foh Fog, AW AT TSkt & HROT § fhel o BRA & TodT HeE T &
ge & el gl T Rufa & & RFT g & AR @ s (1) 7@ F AR
e AR fhd S|

faaRor rgAfCaemy, 3T garT TAfAd FadT e Hr [AgFd 3maer garT I4r
fafése AT T FLEm

AT TR BRA & FSEAT &1 FRE, TReHfA 3 377 =39

TIdT &I 39T HIHAR THTA a7 AfTr & o a¥ & oy ug 9Ror H39m:
qect 6 arar @ edf A gfd & et BoRA #T Fadd weEd e ¥
37IACe o URUT Teh a¥ & @R HRIHIS & faEdR & o ar ghr:

Ut TE o & IS o Tacd Heeg T (3) a¥ & 3 o1 das (65) ¥ H Iy
UTcd @l & 9ATd, St ) ggel 8, Ue RUT ST |

BRA & TAdT Ge&d #1 9fd do W FAfRd Yoo @ IR Iem od & o
I S HAY-HHI R AT e@RT @R fhar S & 36faR fohar smem|

BRHA I AT T S IegAcaunl & @ & 8, & Qar & oo 3R @ga7 @
FTATCTURT & HY 38 Aot o g 3R erdl gary il gin
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3111 ®RA & T S AR oy & e # 8 9w 3o
TYTAT-ROT/ITAT/AATAG T 9 BRA HT Fedg =gl M|

3.1.12 WRH & FAT He&g HAGFT Wiawil 1 ff@d &0 & 7 @ &7 3= (3) #A%
o ACH & Y, YT IRYF & Hehel &l @gfFd TSR e W faaR id
g few & fAfdse afr & ge & aehar

3.1.13 @S o =gfFa IeTeT A1 Hee g & & H fAged 78 fhar SRem 3R/Ar 9g W)
fRedar 9= W@ &7 §he sl a9, Ife g 3T af¥d giar &

@) fafear maafafta Far s w;

@) R sy & O At o S W, e aefaftaurd i w A
ATAS TUHAT AT &

@) VO T & ¥ H FF e & o qlIRE a1 AAAS & & 3087 g
T,

@ 0 Tl @ e Ra # 3@eRe R oW WS "' & ®9 A
qaTIE ¥ 3Heb R ol GATA el h HHTAT &

(3) Y= AT 1 GEIENT AR BRI H A ekl # Frasiiais B &
TETATCH & ¥ H G A K,

(|) &€ GIaER &1 AW gl o AT
@) AT o Toelifae o T T6Eg So0ad WX

gt 5 & off e & IW Ia T R off 3MUR W 39 9 F 4T
g SR, S oo foh 3Ter ganT el ufshar & 31aR TadT Sra w61
STt & 3N geret & qa-3meer e § yred 6 R S §

Herg WfRg, FHAR 3R Fad T ORA & F
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3.1.14 3TTATCAYURY, 3TENT & 3feffles] ¥ Aldd HaTEE 3R SRATCT-EAT HT ITaegend
wr fAfdse wEm IgAfauly qarn aTs Ag HEUE R T 3y
T S|

3.1.15 TAeROT 3ERICAURY, &0 THT, BRA & o 3Maeds Aeg g AR Hrie
T YeTel M| TIoROT HTATCAURY 30 AR T TG & AeTH 4

3TaeTH TG Feraar 8 BRA I UGled M|

3.1.16 facd & BRA & &g Ud & ®T H FRT 91| BRA HI Tdh 3@ ST
I BRA & & Afd 3R HAAR quislfosd 3R W HH S|

3.1.17 BRHA & HHARELT FeT FRT H3Er:

@) Red T8 HE,

(@) PIS 3T EAAS TARR HLAT T BRA H SR hAT AT 97T &8,
@)  FEAET & NHIS FH TURUT HT,
@ A& 3R 3faa et & o BRA & TeTdl I ATH FATRA T,

(3) ORA @RI SR 6y T Jeel & Iquee & 3T @l F 3R Fed

FLT,

@) BRI & FHEAS IR FEGRT F O ERId =g @l e 3k
ENGICIBRIRC TG

(B) ORA H HrAed G R EaE W Geoll QI 3N IFATCAURY & HH &
el &l 3YIra|

3.1.18 BRH T 3EIET Y HRATT W L/ gRa/aaaRar afgd 3refetor 3k
gemgfaes AT A GAT AT FT T FEM IR FRET & Iaqd &
Tl & o fSFASR gem|

32 A Tl oRA
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3.2.1

322

323

324

A AT BRA A FE&IT, TI 3R d5F

e geaem A& ve e Tl oRA gen, Saer thargsh e afed
AT & QU & W SR & g

wRA3) dRfaga, Far 3R Jfagdr & gaues 3R §AT-98T 9T 37T ganT
ST Rl & TR B HEMHET| BRAGH) & Faad FHweT § fhdr o
IR eFaure & o 3T & RO & S Fehell

el @ fagfFa:

o Talm oRaA 7 3 (A1) FeEg g (i) 37Tt (i) faca @erm 3R (i) Taaw
Ty | AT BEhA & gaee fAcee 3egeT & & A & &er AR fAed
T 3FTATCaun SanT fgera fohar SR, Fdd HeEd & H-™ET @Rl Al
e Smem|

o T BNE F PgFARd @ A Ferr Refefed Awdst @ gf

(@) AT BERAT & gaeer Feerd, BTt st 37eTeT & & & FI |

@) fOcd HeET B T EATCTURT GaRT HFd=l & Yard fewRat & &
e fFar s St AE dErfiedt § AR ug @ AE gem 3R
BRA AT H fAgFd fhar SAem| gACaeny 3T & facd deed &
fAgfFa i geem sah AgfFa & ve doar & R e

@)  TI9T HEEI DI AT aRT ATAT TRl SIRIET| FadT 68 LEICER]
grareler grem S W oo s (TE) ¥ ATl g & g7 gl
TEdd TeET & U9 d 99 AR 3mEer i gease W OfAenua fear
SR AR 3FAIGAR & 1Y IfFdId Siddid el & 9RATd I« T
S|

(&)  IFATCaull I FAREd HEn & w1 o ug 30 e @ 3w & o
RereT =161 &1 Bl
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325

3.2.6

3.2.7

3.2.8

329

3.2.10

@) fador ygAfaurll & ABRTE & Fe&g & T & @FAYFd & U W)
A 38 TR HACAURY & TN FHAR @ P Gl g |

FaT ff PRA & TIdT ST & FIARIT hl AT & HAHo H, SRIBIA ST
AT § FF & FH did (3) AL Ugel TdeT AT fhd T

et & Jog, aees 1 Ak & SR @ R ot BRAE & TodT eE &
g & @rell gl &1 feafa A, o RiFa g &1 dafy @ & (1) # e & AR
e AHADT ford S|

TIROT JTACaURT AT GaRT T FadT HGEd &l A 3TEET garT g
fAfése A T FEm

foraTH Ta0T BRA & GEET FT FRFE, @A 3t 3 =

TIAT &I 39T HIIHR THT a7 fafy & aF a¥ & o 9g aror 3

S T oraar @1 et 1 i & el BRA w1 FTEAT Hedd IANT §
3eTHIC & URETT Teh aY & @R HIhIA & faEar & fod oo ghn:

Ut g o & IS o Tacd Heeg T (3) a¥ & 3 o1 das (65) a¥ # Iy
UTcd @l & 9T, S ) Ugel &, Ue YRUT ST |

BRA & a9 FeEd & 9id Joeh & o W@ FAfhd Yeob @1 R I oA
I S HAY-HHI R AT e@RT @R fhar S & 36[aR fohar S|

BRHA T VT TEET Sl IACauny & e # §, ®RA & §e&g & dar &
U IR EE W IATaul & @y 38 WA & f@gaAt 3R dt gann
il g

BRA  H He&g St ARor gdAfcaudy & fAdser & g 98 3ue
EYTATeROT/cITTIT /AT 9 BRA HT Fe&g =gl M|
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32.11 BRA & T Fe&g @gFd aitarl o Affd &7 & &4 & w7 3= (3) 7=
HT AfCH CH AFIT & Fhal &l fFgFa oy 3y | fauR wd g2
Aifew i [Afdse 3afar & e & Fhar &

32.12 dIg o =hTF Hehel I HeEd & &9 A Fged g fohar Sdem 3iR/ar 9g W

fTREdRar S TW@a T §heR el a9, IfG g AT 9If¥d gidr &:

)

)

()

(a)

(3)

()

(®)

fearforar =mafafta fear s X

el 3y & fod QW g S W, A aAfeaurdy fr A
Afash AT AnfAer &

VY EET & FT H &1 Hd & o NIRNE a1 A8 §7 & 31877 g
W

W AT o 3" R &1 3Ry Fr T W A e & w9 H
qaTIE ¥ 3Hb Rl GATA el h HHTET &

3el RUf 1 gEuAleT a SR # AN SReckdl I ddeli=s Bd &
TETATCH & §9 H G A W,

&g geaagR &1 s g o3, A

AT oY TTeideh &oT &l ST Fedod W

g & R off OcET & 39T ga T FET o UR W U ug F SEr
AT SN, Sid ofeh fob 3T ganT iR Iishar & 3R Faas oid et
ST & 3R ge & qE-3ee AT & ured g R S €

e gfRE, FdEY 3R AT a9 oRA & FF
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3.2.13 3TIATCAYURY, 3TENT & 3feffles] @ Aldd HHTEE 3R SRATCT-EAT HT ITaegenc

o fAfdse | ITATCTU GEaRT IaTE AT HEATES IR FUE 3T
AT S|

3.2.14 TACRUT 3ERICAURY, &0 THI, BRA & o 3Maeds Aeg g AR Hrie
T YeTel M| TIoROT HTATCAURY 30 AR T TG & AeTH 4
3TaeTH TG Feraar 8 BRA I UGled M|

3.2.15 3rferor AfFATear (@OIfeTs) BRI & T TRT & T H FI HWM 3R BRA
F gRAT FE=Iar verT HET|

3.2.16 BRHA & FHAARIT et HRT Hr:
@) R 78T F,
(@) FIS I TGS TGUT AT fordl BRHA &l grIR fohdT ST1am 3rafaraT &,
@) FHEAEE & Repls w1 HUROT LT,
@) fadert 3R 3RT et & O BRA & T H AAS FORA H

(3) ORA ERT S0 {6y a8 et & eurelr # 37 @l w7 3R fhar
T,

(T) BRA F HIHAPN IR FRGE F O 3maeTs 3= gl &7 3R v
FLAT|

(@) ORA F Hrdeg T F @@l W IRRATTURT & w & Hel & IFTER
gell g |

3.2.17 BRHA HT eI 39 PRI T Je&A/TeET giua/maarar gfea refeor 3k
gdiee AIFoT T AT ATFTAT FT YANET FEM I FRET F IIqT &
Tl & o fSFASR gem|

BRA T ITESANR THhISS FT A9F TOR
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3.3

34

3.5

3.6

SieTer / T T BRA AR IMESIAR Jaiss & A, 9dT, 3-Hdl 3R ColldleT
dFaY e 3R gociee AfSar @ 3R IgaAfcaury & @l sraedl & aifeq
SISl W b &9 @ quRd fRd SREN| 3R SUHIEART # 3ad Gegd & o
& AegH ¥ gia frar Sem g JfAeaAt & aep ge & 3 (3) A F
TS IATCAURT A=l dedSe] W BRABISSIBNR Thiss & TR & SATTehry
el 0N, fOae AgA § 3UHFAT BRA/BHIAR THhsal & 9 faaxor,
HRA/MESIIR JhIsal @Rl IR 7 9 3meer 3R Ader (afg &g & an 3k
3T GoAdTs T aTRIE ST STeTehRI 9o X Fehdl &

HATCTURT IUMNFANT & T 3TNFAT Rt & fAvea & o farqa gfsear
H Rl g HoaTel THRIT PO IR 3/ Iefaicauny & aFaf FraTerar F
3YcIeY Flel o ATI-TTY YA dgASC A SBAAS el AT T4 |

IIRATCAURY HGNIRTE T Tl oeral 3R @aif 1 @@ wam, a3 Afagat
& d8d 3 FET F Aded A BRA T @REAr & O aeds w®her iR
HAIRAT & AETd 81 AT B 3T ARl & fod gacauny Teh 3eler Rels
WM A AFd JHATCTURY EaRT 9l aTf¥eh oied TaTHhal & HEIH 4
g S|

frprad fAaror fr gfwar

BRA & SFMYHR e gl

(1) IR-AfHEET gHfd T Red S & 3rqfd F gorEdr, dar 7 aw
3R IFATCTURT @RI HTAGETT & HeTh:

(37) STl F - TeIST MYt 3TSIFAIST 3R wadr 3mqfct
SYNFAT3T bl RIS

@ e ' - SuEd I susEast & R
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3.7

3.8

)

FfRAfATA & aRT 126 @ 135 & Il A AHG FI BIgR fAggd &
foer, aeprr T ageN, ITATCTUY carT &1 =Y f3AUS & $ErdleT & Feifed

(37) ST TR - 5,00,000 9 Tk Fr Alfger GrAT

@) T TR - 500,000 TG ¥ 3R

(1) RreprIcehdt Hefaf@d aeamsit # 3fd oRA & yeda/fddes HT Hehall 8-

()

@)

(Gl

2

)

I IFTATCAURY/IMENIR ThIvs RAFRAT Gof et 7 fahel Tl g, AT

g IAfCaURY 3T qanr Afdse w1 dueeT & AT F AR I
HiaRes Reaad Farer dF & Aegw ¥ Reag &1 AU &+ &
Awer BT &

Ife susieFarRisRasd Bdew gs/add 83 A1 3ugFd HSAHT FHes
& TR R M Fq A T A b 9T 3 RIprad & HIRoT (q@rEas i
afgd) & HIeC A &

BRHA Uoliehd SToh/S-Hel/3AoTss AIs & ATy Figd faf@d & Risrrd
TUT H{aT| R 3efereater-1 # & 718 gr&q A G&JdT B S Fhell B
aufy, et off RIrIa & BRA ¢aRT had 5T YR W WIRST AT fohar
SRET o ag FUiRa awa & @ g

ITATCTURT 3T RIHId HIROT BRA & Rprrct & gofleor & forw
39 39 9icd 3R AlNST Td W T ol e &enm iR Rerdr
T TS SfhaT Yumell TATRAT I

3THFAT Y BRA & FRATET H RNead & T BRI & & A Thd §, o
BRA Hah HIIART & o IFATCAURT i 3ANT T Fehel 81 3idfdse 72
HT HAEIRdT & AHS H, BRA A9 TR R RAFad & fFaroer & gfsar
IRFH X FohdT gl
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3.9

3.10

3.11

3.12

3.13

3.14

3.15

AT T BRAE & @Fviy @ a7 afe FuRa g9 & Remg &1 gaye 8
giaT & al 3usierl faegd oishdrel &l fafafficd el & ggel e &g BRA
H 3rdrer FT THhd gl

RIpRIT 9o gl W, HeET |G A1 HIS 3 oAfad, S0 BRA canr Tt
foham ram g, 39 iR JreleR R fRIFId i1 qie w3 AR Riwgd gred
gl W dohlel §T & RIFIdehdrl @ aradr Feiem|

W%ﬂﬁ?aﬁﬁaﬁmmﬁ?maﬁé?ﬁﬁwmgw{ aEaTfed
forar SRrem 3R Tefda fFar SReT 3eeer & o, d@rsEEar 12019, 2/2019,
........... 1/2020, 2/2020, ........... ScATE|

Rierra @1 e gfafaf, wiita & & e 3) & MR egaftaudy & Afdse
AR WIfhd SR @I fHarer & o a1 fAf@d &7 & 397 3R SR FA
& o 3™d 7 & SREf| SgaAfcaary earT 58 Afawd & Sl g & die
(3) ATE & T HVFRT & AT fomar Srdem|

fIeRoT ITAfCaur, A & goa & @1 (7) & 7 o 0 wwy 7 T WERa
fonar aram g1, TR WY HRAR el feeaforar Susiierdr @ Uk 9id & A1y BRA
N TEIT BN AR I 3@ e B Reuforn gee e A faavor siefercauny
CaRT S RApaar & ar ORA RS W 39aey FF & JUN W 3HE S
X Fhdl gl

BRHA TAIROT ITACAuRY 3R RISRIThd! ®I 9dicd AT 7T, HF § HF 9
(5) feat 1, & g¥ fof@d & Rprga & geare i foefich IfRGRIT Hom el
Yool AT 1 dewse W yefdid # Sel BRA & AR fod
ITATCTURY T AGHISE W 3l gl AT |

RIprrcehd!, faoROT ITATCTURY A1 HIg 3T TP ST BRA & FHET o
HRAGIET 1 TETHR g, BRHA & GHET U AHST FET e & o AR @
TaeT & o s a1 F5 ot 1 e F O I O T 3uRYa & Fohar §
a7 v f¥aFar (3ifaFar wfRFETE, 1961 F 3T & eaeia) F afARea e
3=y cafed & Wiftishd #X Fhl Bl
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3.16

3.17

3.18

3.19

3.20

3.21

STl @IS o hieFc Sl BRA & FHET HIIATE! HT YeThR g, Feadrs &l fealien @I, i
8 foaa & =Y g, SETAR &l ¥ 3HF NaW W 33U 18T giar & o 3
Faer F RA Reerad 1 ve-ueiy [fOTT T ehar B

derdt T IS o TUIT BRA IR FUROTIAT Y&l wigl fohdl SIRRET S deh
TATCd HRUT gl ST 3T § AR FAINT Yled Hlel & fold HRUN & BRA GaRT
e &7 & Res F&T foar amar gl

RIprra & gdieor 3R P & o, ®RE Gy st 3ReR/as s Res ar
TIeRoT JrTACaury a1 RiprRIaehdl & FEar AT Fohel § AR Tl 9&ThR 386 e
& FAAT, qEAES AT RS, ST fF BRA SanT ARG IR-7 §, A Ye aNa & ol
Sreg gl Riprad & HaRoT g I 3Maedeh g ol BRA e H UL A
Fehll § AT 58 oY TATCHURT &l A & Fehell B

S fob I IS et O G, SEAST AT RS Todd Al # Aol el &
WWW%%W%%& arell ”**“"*”wdldq,\s**{ﬂ%m%a’rm
gfager frsehy foerer o Fehar g

faRor ATy @ fecaforr gred gl @ a1 37y 3R ST BRA aRIH
A ST AT T 6107 HAfSId el & aeErd AR 9eTeRl T gofars
3T AW U A & IRAd, BRA Red & Huea & o 30 fear &
3afr & AR 3T e TG H@w 3R S F R o Al § Rsd eRR
A h 45 et o 31few €T greml

WA B FREREt AR fotaEh) @ e fRr Seer 3k FRet ¥ @At
g |

BRHA TG S SR A IR FARTT Ham & Revrgdt &1 Haror aaer
o], faferarat & graenet ®r eare # @ g e I g

BRA H Rl o S5 & o HR#A (@morgfd) ar (2) 8Tl YA HeEd & Uh Ad
gramT| e ATHCl T FoAdrs dhael &l HGEAT AT HegeT IR T AT fad G
CaRT T AT g, o SUEA & AHCT H LI & TS AU AT g STel W
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3.22

3.23

3.24

3.25

3.26

3.27

3.28

3.29

HH HT GoAars Faad Fe&T 3R o &g canr &1 =l §, o el & A
H TadT TSET & U Us fAuiTaes #9 g9

BRHA & ALY Hr JAOIT 9fd T8TRRE & e & fGetir & T (3) oAt & R
ff@a &7 & e & el W Y # ITATCTURr i dsEse W geitia
forar Srem|

BRHA 3YHFAT & AT W TH oRE $ HARHA 3TN IR H Hevall ¢ 517 a8
Rieraa W afaa 3ifaq Ao w 3T @&

Wmmﬁﬂmmaﬁwwqm$mgﬁwsﬁﬁémﬁ
H Rt off Riepraa &1 A9eRT X Fohar 1

wRe fafaer ufshar afgar 1908 (1908 & AT 5) F PURT whikar &1 gre=
e & fod arey 7€t gl AR g1 AAgAT & 3relled, ®RA 3wt & FeU
g & fod fasuel cgagr 3R wpfas = & Aeedl & 3e7ed gfshar
faefid X aFdr &

BRA HT Ie AT &7 @ 3T qE@rn @ged ar AifAd faegd e &
duss faaror 3R g8 3af Gas fiaw s fAfagat & aga diearer & 313ade,
Ife A &, R S, 1 Seo@ Y|

AU Th A & MR BRA & A T ATeled HIMM| I ATCTURT T
e AfAd RS, egureled H ahig F 7 el & ek BRA & 3T |
3fefarelet RGIE BRA 3R RISRITHAT I TEIT HLT|

BRHA & AT HT 39TeleT o7 AAITAT FT oo AT Sem iR AfaTe &
URT 142 3R 146 & dgd AT garT 379 FRaRr & o gri gem

faeRoT ricauny Rishrrd fAaror & fFaReEr & o aF T Ham|

QYT 3maegsary
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3.30

3.31

3.32

3.33

ITATCTURY 3T 3R ellepdiel 1 Reprral & A9 W SR Jehrss 3R
BRA H Th JARAE ROE geqd Hem RO fGaed Saq 9 @6fta § &
AT & 15 f&al & o s & Sirelr =g |

1T RAE 1 3eferaaisn-1| 7 AfEse 96T & THR 9E&Jd fham ST =g |

IATCAURT arides RAE off geqa eem S 3maer 3R dedrer 1 facdg af
& NI TSR gehrsal R BRAT i1 aifafafrdt i qeg Faer gem|

RarE &t A a¥ e a5 wefa § i aaed & 45 Gl & ofiax swqa
STl <A NI @RI IWFddER gred Raief &1 3&er @ dedse W
veia forar Sl 3T §FY 7Y ) RFd Harer oRAT & Ssaea &
T FT RO gl

ARITT  GHET F$ITAGT

3.34

3.35

RIsprrcaehdl Aefai@d aREUTET & 3T g@RT AgFd/ATTad dharer & Tafe
3ATACT A ARG & ThaT &

&F) I RNemasdr Pk @™ F i) Fw T @EEead T BRA
CaRT RIrId 1 fAaRer 787 aa @ afda g1 Afdse afer i gafea &
a1e hdtel & fReT off o dus fhar ST Ihar &1 T AT H BRA
& U difdd HIIAEr dlhdTel &l TUTATdRd HT &f S|

@) I RFEdedt BRA ¢arT IIRT T & Af¥T & 39 Rg &
3MITdET BRA EaNT RFId & fFarer & o Rfdse g @ &r
AT I1 Y SR gl & 30 At Y 3/af & ofraxw fFar o gehar g

39-AfIA 324 & 3TAR FASHAT 1 T 3UYHFAT I SAhuTel & FHET 3¥ATdesT
A H P ISR F7ET g1am|

AT -4

faege dwarer

drparer 1 g
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4.1

4.2

43

4.4

e R 3R s REEAr o 38 @i W FRif B oqu s F ol
NRATST & T H ST Sl dTell SAfFd Hellolld IT AGFd R 3Tehl &
MYUR O 3T T F 3HTeh ellepdel fAgerd T Fohell B

Teaftra feepiA & tharseh a1 ff 38 AfUFER a7 F 3R

Wﬁﬁgﬁﬂ%ﬁ'&mwédm* e & ATIT ¥ e 3HEBET
| SNhUTe o TIT & ol AT Teh TeT TTRTT HT IS HLaT|

U o fdegd oepdrer 1 Far f@gfcar a1 SR 1 FACT & AW A, 3MdesT
Yarigic & TG A1 FHdwe H1 FACT, TUMEATT, & HF § &7 ©: (6) Al
Ugel AR foRd S|

S FE M T Acg, AU A1 fAshE & SROT fdegd eiedrer & 9e Ridd
B T TUfa &, 59 g & RIFT 8 & aiig & o (1) A & iR 3mdesT
I IEGRE T RG IR B

A T A ALY ABIAAE & 9g § JAAgd g2 Torede Isa faegd
faeRor wrafarat ar afafasm & darfagd sehfaer 3@ od & e & Jaraga
gonfer foeglet darfagfa & ar (2) a¥ W &t fFdr € 9 348 faemor wewel &
fgfea & o a9 @ 61 a1 A § FA e ~qrareher & 9 § Farfergd g3m
cafedd, diehdrel & &7 # fagfed & ford o gl

gerafer 3 dar Y ot

4.5

4.6

4.7

faegd diepdrer HEAR Femrelel T Ty & & a¥ & fov, v a¥ & fav 3R
TOEAR & 3mefe, UG 9RoT |

dHS (65) Y T MY UITd FA & TN ollhuTel UG TROT g1 M| Sehdrer &
fFgfFa & fod faemder &7 faf &1 =geae 3R 3Rwdd 3y dar HaAv: 59 ay
AR 62 I g

ARUTe T FAfRd TIRAAS 38 RE e S HNT GaRT 37cl9T-3cTeT e &
AEIH O THI-GAY W Afese fhar ad|
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4.8

4.9

4.10

S o ollepdrel &1 FAfhd aRE@e Fgfed a1 [AEaR & 9 39 3T &
forr afkafda =@ gem|

AT T 9e quiehifales g gIaT &, a8 3791 T HAY Ahdlel HATerd & HATHe
H AT W, 3R 3799 PP & SRIT AT T HIS G GRUT 76T M|

Arrarer T 3T IR ASHTET

S o i oliepdlel & &9 A fged g1 fohar Sdem AR/ 9g W e
A Wl T R Aal 89T, Je, 98 el & PROT 3ART OIN¥T 8T gl

@) fearfer =maafta Far J= @

@) R 3 F oY W e I W, e 3maer B 1 7 Afaw
3TEHAT oA §;

@) AU & H SR T & oY IRE AT AATRE FT H 0ETH gl W

@ W fad ar 37 fga &1 3fAagor R I« o)X S dlare & ¥4 A
qaTIE ¥ 3Heb R ol GATA el h HHTAT &

(3)  3e RUTT &1 gEuAeT a SR H AN SReckdl I ddeif=s Bd &
TETIATCH & §9 H G A W,

@) A€ geTagR & a gl w3, Ar

@) fREr oY TSATAs g HT HEET dofed T |

faeTAET Sierdrel & —NT garT fhel 8 3o 3=™@FIAT & gl AT 9ol ol &
$ROT 38% 9g U AT SIAET| e foh olhurel 3Wied 3u@st & fafdse foher
o IMUR W 39«7 Ug A Gl §erAT SN, I deh foh 3ANT o ST & MUR W/
Tg fasey agr Aewer g 5 affa & W 3R a1 YRt W ogerr e
Eurel
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4.11

4.12

4.13

4.14

4.15

diteRdTel 3T &l fAfld ®7 & A @ FA e (3) HE qd HIol g 30 96
A INET THT gl A YR, IRG SRITel AT GaRT ST AT &, ar 3TANT
dtrdTel &1 fIfld §9 H &H & HF e (3) ALl qd-FI=IT aT|

AHATT HT FEATIT

cllehUTel T AT SR H gHT| IS IR 9cdsh fSEhlA & fod vk &9 &
cliendTel fgerd el §, o SiehuTel &1/ ATl Heftid fSEhlA & HEIo™ AT
H U geml Jmf, deurd JFaTaeaAr H uerT g ae & o 39er AfeR
&1 A Afdest Tl W goAars A1 FREET X Fehell B

JTANT HITe Sl Ueh FTadTerd 39eled HRINM| 3Fd FRIaed & o daarar
1w AR wAaRE f Fgea & e iR odh @ @E-aEy 9w mer
canr uiRa famar S| afe smaeas §), oeurer, 3reger, Tfafasm & swgAtes
4, SFhlA @ qEy YUR W AN dar of Hevell gl

AFRATel & FATeT EH dfdarer o afAe § & GR1 ST 3TANT SanT Jged
fhar STeT|

ARATT T ATH, TAW, 5-HT IdT IR TPl FAFaR TATTMR AT & ATETH
AT & F A fohar ST 3R 3EfeicauRal 3R 31T & wriedl AR
Jewrset W ovefia R smem R Regd Ret ¥ aem @ suswast @
gRd frar SRem 3¢ gelaciee AIfsar & AvegA @ o yenRa fRar am
el gl

AFarer Y afFaAr T F

4.16

drerarel 1 faeafafaa afFaar 3R wdeg g

(F)  MEAACHAT & IGIT HY, VH IIATAGAT TN FaaR e 3R Sregareaunar
3R RIFIARABNT & dra Forg IR ALITYAT F AEIA § AT @RI
fATers 1 giawr gere e AR el 36 aig B GoIe el il § ar 5ol
RAfaT#A & Iar e TRd HET|
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4.17

(@) U 34 HHGAT H S 3eArded A fAvg-aEd §  9UHA Teed A
RIASTAT 3R ALY & T H BT M|

@)  oRaTer 3TENETOT T AHTT Fadl H TR HEM JR 30 FRITeT |
fa=oT ST AR FET W gaa@T & Fared & o SEAeR g

@  oreura 30 @At Fr Fuia sefer & gafta & weara st samae &
FGUT X bl &, IS oihurel HJSE & o 39 3@ & #fieR & i@l o
I I JATCT HROT §| W ATHcH H SlhdTel 39T ST H 3 &
TEUT Hel h HRUN dl NS M|

3) RERdedr & 3FRY W, dAHIa ALeT & Huers & el B o
TR W 3T dE & HdRA 3R 57 98 3Mays qHs), IR FT TohT gl

S T SiehaTer & are TR off Srdarg), geldrs A1 AHS H 5§ TRg &
3ARA e O a8 3 THEr, & aIRd R T AfFaar geh, Il
fRIFrIahal SehdTer T Fse AT § F TUH TSedT AT Jefaauny
o gHhr & § AT fAegd HAae H g I faedied we H FHEe g,
R fFETE a1 3Ed a9 Y R o e 3k RfEge ar
m%mﬁmra:mﬁwmgm%maﬁ@rﬁm%ﬁ
eI, ShdTeT & I U ATAGT &l HTRRar gl

gerd I off fos, i@l I8 udia giar g foh ¢ & 3fafRker ey aid et &t

3627 fatel B TR, I BISHT HIS AR e dd deh IIRT T8 fohar

SRS S deh o fauell gafehy T Fedis T HTET el fer aram gl
AhYTe GERT 3TAIOT T ST aTell gfshar

3ATdee, TRIFHRIThd I 3q% R AR garr $-a7e A wigd, AT &7
#H grm 3R RIFIdRdT & A 3R gdl, gEdasl ¢art A fead & 351
ST atel 92g, Ife FS g, FATfase g AR deurar @ A 718 T w Afese
frar ST @har &I
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4.18

4.19

4.20

4.21

4.22

4.23

4.4

3T 3feferdaieh-1Il F fEU a0 U H Y& AT ST Fehell &1 i, foely off
37¥YTAGA I AlRUTA GdRT Shddl 38 MYUR W AEAHR gl fhdr IR & a8
uRa ureg 7 &7 g1

ANHIT IFFATACT ST I I AFITIEd dllh T TAIhR hIEM:

(@) 3G TEJd el R Wod IR FiFIld & § feam arm g ar

(@) STh/E-Acl & ATEIH ¥ FITAeA T WIfed & ar (2) I feadl & 39R Ig
STH/RINI/E-AT & ATEIH § e gielr &

AHUTel, TTacdl ST I GAY, 3HF GaRT JgUT fhU T YA 3He-ATdc
I THA HF dE&T AR e Afdse wam

AP THAT-GHT W gred g 373gmdeat & Iay 3R @@y Res &1 geror
H|

gele ganrT T T Fewres

S ET VAT T SAERING 8 o] 3G T Wi & aRg ¥ TF qodA® F
TN oAEl, WIhuTel 3eTdesT T Tl & AL 3AdeeT H dioTd Jegaiicauny
& Hefd HRGRT H AfeH M AR Folg AT ALTEYAT & AIH F R
AR JACTURT & e 3 FHEST SaRT 33Adee & fAde # dicdge oo
T ST |

edesT & fAuer 1 giaur & 387 3, gt WY 9fHATT T 9Tl @Y
TohdT &, ST ag 3T TFE

S PIS 3FATdCsT SAlhUTel HI HEILAAT & ATLIHA & dF fFar Sar & Sware
S ag #Aeel f aRTTufGar & 3T TasAar &, 3Thr 3RIST S| IFEwT 6
fcrar RIshrrcehd! 3T IeTACauny @l delt S|

Ife Rierdsdr 3R gAfcauly ddae i fei & w©@er &=d § ar
fawmer i giitq & af@ F 15 el & R fed &0 7 dg=er a9
AlehdTel 1 3T FIpfa T qRe et 3R Tose &0 § Afése wEr 6 s
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4.25

4.26

4.27

4.28

4.29

4.30

431

carT T IS ARt & deet A 3 audes & qur 3R ifaw Pues 7 S
gFSiar fFar a137 §, 98 36 THIAT H, TR g

cllendTel 38 TRE & FHSIA & RS 30 AT & TR F#ARE 3R 386 de
HAHT FI §¢ FX SIM 3 e & [AUeT & lpdral & el 15 fear & iR
AU/ fAPTIARAT SaNT 3fefdTelel AT G| 56 e & Auee & fawg
FIg Ifiel/IeAdIRT T gl

JeqrAEAT T gAaTg

HEATAGH P Golihd A & G, GolaoT & A (7) f&ail & iR oliepure,
FETT BRA T HFATAGT F FEAd Repis dl AT FHLIMM| T BRA 3H R &
sifew & gt 1 aliE § 4 (7) & & MR QU RS A dlsharer & Srdier
T Aatam|

AlhdTeT &l 3AMEe W A0 e g aeadsf, e, Feell, ser 3R faawor, S
3AfeTT &, T T el oI IefRCaury a1 JiAteaedy & fonelt off srfeendy,
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Advocacy.

NOTIFICATION
Jaipur, 05.04.2021
No. RERC/Secy/Reg. 143 In exercise of the powers conferred on it by sub-sections (r) and
(s) of Section 181 read with sub-sections (5) to (7) of section 42 of the Electricity Act, 2003
(36 of 2003) and all other powers enabling it in this behalf, the Rajasthan Electricity
Regulatory Commission, after previous publication, hereby makes the following Regulations
related to Consumer Grievance Redressal Forum, Electricity Ombudsman and Consumer

Chapter-1
Preliminary

RAJASTHAN ELECTRICITY REGULATORY COMMISSION
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1.2

1.3

14

1.5

SHORT TITLE, COMMENCEMENT AND DEFINITIONS

Short Title and Commencement

These Regulations may be called the Rajasthan Electricity Regulatory Commission
(Consumer Grievance Redressal Forum, Electricity Ombudsman and Consumer
Advocacy) Regulations, 2021.

These Regulations shall be applicable to all distribution licensees in the "State of
Rajasthan™ in their respective licensee areas including franchisee areas.

These Regulations shall come into force from the date of their notification in the
Official Gazette.

These Regulations shall be construed harmoniously with the standards of
performance Regulations of the distribution licensees and the Electricity Supply
Code Regulations specified by the Commission under section 57 and section 50 of
the Electricity Act, 2003. In case of any inconsistency with these Regulations, the
standards of performance Regulations of the distribution licensees and the Electricity
Supply Code Regulations shall prevail.

In these regulations, unless the context otherwise requires,
a) 'Act' means the Electricity Act, 2003 (36 of 2003) and its amendments;

b)  'Area of supply' means the area within which a distribution licensee (including
franchisee area) is authorized by his/her/their licence to supply electricity;
c) 'Chairperson' and 'Member' means the Chairperson and Member of the Forum;

d) 'Commission' means the Rajasthan Electricity Regulatory Commission;

e) 'Complainant' means-

(i) any Consumer or Consumers including their legal heirs or successors,
having a Complaint against a Licensee and lodging the same either directly or
through their representatives; or (ii) any voluntary consumer association or
associations, registered under the law for the time being in force and making
the Complaints in the larger interest of the Consumers; or (iii) any
Consumer(s)/voluntary consumer association(s) where the Licensee does not
register or fails to register the Complaint of such Consumer(s)/voluntary
consumer association(s); or (iv) any person whose electricity connection is
disconnected; or (v) an applicant for a new connection for the supply of
electricity.

f)  “Complaint” means any complaint made by a Complainant, either in writing
including e-mail, online, or verbally over phone if such numbers are specified
by a Licensee for lodging complaints, or by visiting personally to such offices
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9)

h)

)

K)

of the Licensee which are designated by the Licensee for registering the
complaints with the Licensee, which may, without limitation, include
complaints relating to:

I. any fault, imperfection, shortcoming or inadequacy in the quality, nature and
manner of performance which has been undertaken to be performed by the
Licensee in pursuance of a licence and/or any contract or agreement or
under the Electricity Supply Code Regulations or in relation to Standards of
Performance of Distribution Licensees Regulations, as specified by the
Commission;

Ii. any unfair trade practice or restrictive trade practice which has been adopted
by the Licensee in providing Electricity Service; or

iii. Electricity Services which are being offered for use to the public in
contravention of the provisions of any applicable law including safety code,
rules and regulations, as prescribed by the competent authorities under the
relevant laws or established through prudent industry practices, and as a
result whereof the life and safety of the human beings, livestock or property
IS put at risk and endangered.

Consumer’ means for the purpose of these Regulations shall be a consumer as
defined under sub-section (15) of Section 2 of the Act and shall also include a
person applying for new connection.

‘Electricity Ombudsman' means an authority to be appointed or designated by
the Commission, under subsection (6) of Section 42 of the Act and these
Regulations.

‘Electricity Service’ includes supply, billing, metering and maintenance of
electrical energy to the Consumer and all attendant sub-services and also any
other service which a Licensee is required to provide pursuant to his licence or
under any applicable law.

'Forum' means 'Forum for Redressal of Grievances of Consumers' to be
constituted by the distribution licensee in terms of sub-section (5) of Section
42 of the Act and these Regulations.

‘Grievance’ shall mean a grievance of the Consumer arising out of the failure

of the Licensee to register or redress a Complaint, and shall include any dispute
between the Consumer and the Licensee with regard to any Complaint or with
regard to any action taken by the Licensee in relation to or pursuant to a
Complaint.
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I)  “Internal Grievance Redressal Cell” or “IGR Cell” means such first authority to
be contacted by the consumer for redressal of his/her Grievance as notified by
the Distribution Licensee at the Sub-divisional, Divisional , Circle or District
level as the case may be.

m) 'Licensee’ means a distribution licensee, as defined under the Act.

n)  ‘Prosumer’ means a person who consumes electricity from the grid and can also
inject electricity into the grid for distribution licensee, using same point of

supply.

0) ‘Representation’ means the representation made to the Ombudsman by the
complainant or on behalf of such a complainant who is aggrieved by the
outcome of the Forum’s proceedings in respect of his/her grievance (including
not issuing the order within the specified time limit, dissatisfaction with the
order issued, partial or full dismissal of the grievance).

p) ‘Zonal headquarter’ means headquarter of Zonal Chief Engineer of the
administrative zone of the licensee having jurisdiction over the Superintendent
Engineers of O&M circles as included in a particular zone by the licensee.

1.6 Words and expressions used and not specifically defined in these Regulations but
defined in the Electricity Act, 2003 shall have the meaning assigned to them in the
Act. The other words and expressions used herein but not defined in these Regulations
or in the Act but defined under any law passed by the Parliament applicable to
electricity industry in the State, Supply Code and Standards of Performance
Regulations shall have the meaning assigned to them in such law.

Chapter-2
INTERNAL GRIEVANCE REDRESSAL CELL

2.1  The Distribution Licensee shall have an Internal Grievance Redressal (IGR) Cell to
record and redress Grievances in a timely manner. The IGR Cell of the Distribution
Licensee shall have office(s) at Sub-division, Divisional and Circle (District) level
for ensuring the timely redressal of consumers’ grievances in accordance with the
guidelines contained in these Regulations.

2.2 The Distribution Licensee shall ensure that franchisee in their area should also have
such IGR Cell.

2.3 IGR Cell shall issue speaking order and ensure that the grievances is redressed,
within a maximum period of 30 days of filing of the grievance, keeping in view the
provisions of applicable Regulations only.
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2.4 The jurisdiction of the IGR Cell will be :
1) Grievances of Non-monetary/general nature such as relating to quality
of supply, defects in service & Standard of Performance by the licensee:
(@ Divisional level - Grievance of LT supply consumers of the Division
(b) Circle (District) level- Grievance of HT /EHT supply consumers of the Circle
2 Grievance of Monetary nature relating to electricity bills, recovery of
arrear, payment of demand raised by the licensee except the cases covered U/s 126 &

135 of the Act:

(@  Sub-divisional level - Monetary limit of Rs. 20,000/-
(b) Divisional level - Monetary limit of Rs. 50,000/-
(© Circle (District) level - Monetary limit of Rs. 5,00,000/-

2.5 A consumer with a Grievance may intimate the IGR Cell of such Grievance in the
form and manner and within the time frame as stipulated by the Distribution Licensee
in its procedures for redressal of Grievances.

Provided that where such Grievance cannot be made in writing, the IGR Cell shall
render all reasonable assistance to the person making the Grievance orally to reduce
the same in writing.

2.6 (a) The office of the IGR Cell shall issue acknowledgement of the receipt of the
Grievance to the consumer within 24 hrs from the date of receipt of a Grievance.
Where the Grievance has been submitted in person, the acknowledgement shall be
provided at the time of submission.

Provided that where the Grievance is submitted by email to the IGR Cell
acknowledgement of the receipt of the Grievance to the consumer shall be provided
by return email as promptly as possible.

Provided further that where the Grievance is submitted by email hard copies of the
same shall not be required to be submitted separately to the IGR Cell.

Provided also that the IGR Cells shall keep such electronic records in hard form for
ease of retrieval.

(b) Notwithstanding sub-clause (a), the written acknowledgement of receipt of
grievance provided by officials of the distribution licensee at the concerned office
(who may or may not be the part of the IGR Cell) shall be deemed to be the
acknowledgement for the purposes of these Regulations.

Reporting Requirements
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2.7  Each IGR Cell shall submit a quarterly report on disposal of Complaints/Grievances
to the Corporate Level CGRF. Corporate Level CGRF will have oversight on IGR
Cell and shall monitor and review of the working of IGR Cell Regularly.

2.8 Corporate level CGRF shall issue suitable guidelines within one month of coming
into force of these Regulations for ensuring that grievances are redressed within the
Regulatory framework and IGR Cell passes speaking orders.

Provided that IGR cell shall be set up within three months of coming into force of
these Regulations, till then existing mechanism of Redressal of grievance shall
continue.

Provided further that while issuing guidelines for the IGR cells it should be ensured
that grievances of general nature and grievances such as factual errors, bill
correction, correction of arithmetical errors and errors apparent on the record
should be redressed promptly at the level of concerned officer only and should not
be referred to IGR cell.

2.9 The report should be submitted within 15 days of close of the quarter to which it
relates and should be submitted in accordance with the format as specified by
Corporate level CGRF.

Chapter-3
CONSUMER GRIEVANCE REDRESSAL FORUM

3.1  Zonal Level Forum
Number, Locations and Sittings of Zonal Level Forum

3.1.1 There shall be a Zonal Level Forum at each zonal headquarter having jurisdiction
on the licensee area of entire zone including the franchisee area.

Provided that such Zonal level Forum shall be set up within three months of coming
into force of these Regulations, till then existing mechanism of Redressal of
grievance shall continue.

Provided further that Commission shall be empowered to create one or more CGRF
at appropriate level as per need, based upon nature and pendency of complaints at the
zonal level.
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3.1.2 The Forum shall have sittings at the zonal headquarters and/or at any other place in
the licensee's area as may be decided by the Chairperson depending upon the number
of grievances and area of operation subject to the condition that there shall be
minimum one sitting every quarter at each of the divisional office in its jurisdiction.

3.1.3 The Forum(s) shall function as per provisions of the Act, Rules and Regulations
framed and directions issued by the Commission from time to time. Any undue
hindrance in the independent functioning of the Forums can be reported to the
Commission.

Appointment of Members of Zonal Level Forum:

3.1.4 Each Zonal Level Forum shall consist of 3 (three) members: (i) Chairperson, (ii)
Finance Member and (iii) Independent Member. The Chairperson and the Finance
Member shall be the employee of the licensee; the Independent Member shall be
nominated by the Commission.

3.1.5 The members to be appointed/nominated at Zonal Level Forum shall meet the
following criteria:

a) The Zonal Chief Engineer of the concerned zone shall be the ex-officio
Chairperson.

b) The Finance Member shall be appointed by the concerned licensee from
amongst the serving officers of the company not below the rank of Sr. Accounts
officer.

c) The Independent Member shall be nominated by the Commission. The
Independent Member shall be a person having graduate degree in any field/
discipline and shall be an active member for not less than five (5) years of a
Registered Society or a Non Governmental Organisation or a
Consumer/prosumer Organisation or any other association of person by
whatever name called having one of its main objectives as consumer protection
or a person voluntarily serving the cause of consumer protection for not less than
ten (10) years shall be eligible for being considered by the Commission for such
appointment. Persons possessing degree in law shall be preferred. The post of
the Independent Member shall be advertised in the press and on the website of
the Commission and selection shall be done after conducting personal
interaction with the candidate.

d) The Licensee shall ensure that none of the posts is kept vacant for more than 30
days.

e) By virtue of an appointment as a Member of the CGRF of a Distribution
Licensee, the person shall not claim to be a permanent employee of that
Distribution Licensee.

3.1.6 In case of end of tenure of the Independent Member of any Forum, applications shall
be invited at least three (3) months prior to the end of tenure:
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Provided that in case of occurrence of any vacancy in the Forum for the post of the
Independent Member of any Forum, by reason of death, resignation or removal, the
applications shall be invited, within one (1) month from the date of occurrence of
such vacancy.

3.1.7 The Distribution Licensee shall appoint the Independent Member selected by the
Commission with effect from the date as indicated by the Commission.

Tenure, Remuneration and Other Expenses of members of Zonal Level Forum

3.1.8 The Independent Member shall hold office for a term of two years from the date he
enters upon his office:

Provided that subject to fulfilment of the conditions of eligibility the Independent
Member of the Forum shall be eligible for extension for a second term of one year
after approval from the Commission:

Provided further that no independent Member shall hold office for more than three
(3) years or after attaining the age of sixty-five (65) years, whichever is earlier.

3.1.9 The Independent Member of the Forum shall be paid such consolidated fee per sitting
and travelling allowances as may be laid down by the Commission from time to time.

3.1.10 The terms and conditions of service of a member of the Forum who is in the
employment of the Licensee shall be governed by the terms and conditions of his
employment with such Licensee.

3.1.11 A member of the Forum who is in the employment of the Distribution Licensee shall
cease to be member of the Forum on his transfer / resignation / superannuation.

3.1.12 The Independent Member of the Forum may tender his resignation, by giving not less
than three (3) months notice in writing to the Appointing Authority. The Appointing
Authority may relax the specified period of notice considering the request.

3.1.13 No person shall be appointed and/or be entitled to continue as a Chairperson or

Member, if he stands disqualified on account of his:

a) having been adjudged insolvent;

b) having been convicted of an offence which, in the opinion of the Licensee,
involves moral turpitude;

c) having become physically or mentally incapable of acting as such member;

d) having acquired such financial or other interest as is likely to affect prejudicially
his functioning as a member;
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3.1.14

3.1.15

3.1.16

3.1.17

3.1.18

3.2

3.2.1

e) having so abused his position as to render his continuance in office prejudicial to
public interest; or

f) having been guilty of proved misbehaviour.

g) Having become member of any political party

Provided that no member shall be removed from his office on any ground as

specified above, unless an independent enquiry is held as per procedure prescribed by

the Commission and prior orders of removal are obtained from the Commission.

Member Secretary, Staff and functioning of the Zonal Level Forum

The licensee shall, with the approval of the Commission, specify the human resource
and office space requirement. Necessary human resource and space shall be provided
by the Licensee.

The distribution licensee shall, at all times, provide human resource and office space
required to the forum. Distribution Licensee shall also provide the required
secretarial assistance by way of deputation of its staff to the forum.

The finance member shall act as the member secretary of the Forum. There shall be
a separate office of the forum. Member secretary and staff of the forum shall work
on full time basis.

The staff of the Forum shall:

a) receive Grievances and Complaints;

b) receive any other documents which may be required to be filed with the Forum;

c) maintain record of proceedings;

d) circulate matters to members of the Forum for directions and proper orders;

e) do all other acts and deeds in compliance with orders issued by the Forum; and

f) do all other acts and things required for the functioning and the proceedings of
the Forum.

g) The office of the Forum shall remain open on all working days and shall observe
the working hours of the Licensee.

The Chairperson of the Forum shall exercise general powers of superintendence and
administrative control over his office including Members/Member Secretary/Staff
and shall be responsible for the conduct of business of the office.

Corporate Level Forum
Number, Locations and Sittings of Corporate Level Forum

There shall be a Corporate Level Forum at Corporate headquarter having jurisdiction
on the entire licensee area including the franchisee area.
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3.2.2 The Forum(s) shall function as per provisions of the Act, Rules and Regulations
framed and directions issued by the Commission from time to time. Any undue
hindrance in the independent functioning of the Forums can be reported to the
Commission

Appointment of Members:

3.2.3 Corporate Level Forum shall consist of 3 (three) members: (i) Chairperson, (ii)
Finance Member and (iii) Independent Member. The MD of respective DISCOM
shall act as Chairperson and the Finance Member shall be appointed by the licensee;
the Independent Member shall be nominated by the Commission.

3.2.4 The members to be appointed/nominated at Corporate Level Forum shall meet the
following criteria:

a) The MD DISCOM of respective DISCOM shall act as ex-officio Chairperson of
the Forum.

b) The Finance Member shall be appointed by the concerned licensee from
amongst the serving officers of the company not below the rank of Chief
Account Officer and shall be posted at the Forum headquarter. The Licensee
shall inform the appointment of the Finance Member to the Commission within
a week of their appointment.

c) The Independent Member shall be nominated by the Commission. The
Independent Member shall be a retired judge not below the rank of ADJ. The
post of the Independent Member shall be advertised in the press and the website
of the Commission and selection shall be done after conducting personal
interaction with the candidate.

d) The Licensee shall ensure that none of the posts is kept vacant for more than 30
days.

e) By virtue of an appointment as a Member of the CGRF of a Distribution
Licensee, any person shall not claim to be a permanent employee of that
Distribution Licensee.

3.2.5 In case of end of tenure of the Independent Member of any Forum, applications shall
be invited at least three(3) months prior to the end of tenure:

Provided that in case of occurrence of any vacancy in the Forum for the post of the
Independent Member of any Forum, by reason of death, resignation or removal, the
applications shall be invited, within one (1) month from the date of occurrence of
such vacancy.

3.2.6 The Distribution Licensee shall appoint the Independent Member selected by the
Commission with effect from the date as indicated by the Commission.
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3.2.7

3.2.8

3.2.9

3.2.10

3.2.11

3.2.12

Tenure, Remuneration and Other Expenses of corporate level forum

The Independent Member shall hold office for a term of two years from the date he
enters upon his office:

Provided that subject to fulfilment of the conditions of eligibility the Independent
Member of the Forum shall be eligible for extension for a second term of one year
after approval from the Commission:

Provided further that no independent Member shall hold office for more than three
(3) years or after attaining the age of sixty-five (65) years, whichever is earlier.

The Independent Member of the Forum shall be paid such consolidated fee per sitting
and travelling allowances as may be laid down by the Commission from time to time.

The terms and conditions of service of a member of the Forum who is in the
employment of the Licensee shall be governed by the terms and conditions of his
employment with such Licensee.

A member of the Forum who is in the employment of the Distribution Licensee shall
cease to be member of the Forum on his transfer / resignation / superannuation.

The Independent Member of the Forum may tender his resignation, by giving not less
than three (3) months notice in writing to the Appointing Authority. The Appointing
Authority may relax the specified period of notice considering the request.

No person shall be appointed and/or be entitled to continue as a Chairperson or

Member, if he stands disqualified on account of his:

having been adjudged insolvent;

b) having been convicted of an offence which, in the opinion of the Licensee,
involves moral turpitude;

¢) having become physically or mentally incapable of acting as such member;

d) having acquired such financial or other interest as is likely to affect prejudicially
his functioning as a member;

e) having so abused his position as to render his continuance in office prejudicial to
public interest; or

f) having been guilty of proved misbehaviour.

g) Having become member of any political party

Provided that no member shall be removed from his office on any ground as

specified above, unless an independent enquiry is held as per procedure prescribed by

the Commission and prior orders of removal are obtained from the Commission.

Member Secretary, Staff and functioning of the Corporate Forum
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3.2.13 The licensee shall, with the approval of the Commission, specify the human resource
and office space requirement. Necessary human resource and space shall be provided
by the Licensee.

3.2.14 The distribution licensee shall, at all times, provide human resource and office space
required to the forum. Distribution Licensee shall also provide the required
secretarial assistance by way of deputation of its staff to the forum.

3.2.15 The Superintending Engineer (Commercial) shall act as ex-officio secretary of the
Forum and shall provide secretarial assistance to the forum.

3.2.16 The staff of the Forum shall:

a) receive Grievances and Complaints;

b) receive any other documents which may be required to be filed with the Forum;

¢) maintain record of proceedings;

d) circulate matters to members of the Forum for directions and proper orders;

e) do all other acts and deeds in compliance with orders issued by the Forum; and

f) do all other acts and things required for the functioning and the proceedings of
the Forum.

g) The office of the Forum shall remain open on all working days and shall observe
the working hours of the Licensee.

3.2.17 The Chairperson of the Forum shall exercise general powers of superintendence and
administrative control over his office including Members/Member Secretary/Staff
and shall be responsible for the conduct of business of the office.

Wide publicity of Forums and IGR Cells

3.3  The name, address, e-mail and telephone numbers of the Zonal/ Corporate Forums
and the IGR Cells shall be widely publicised through print and electronic media and
at notice boards of all the offices of the Licensee and shall be intimated to the
Consumers through their Electricity Bills. Every Licensee shall within three (3)
months of coming into force of these regulations, provide, information about the
Forum/ IGR Cells on its websites through which Consumers may retrieve
information such as the contact details of the Forum/ IGR Cells, the orders and
directions (if any) issued by the Forum/ IGR Cells and the date of the next hearing.

3.4  The licensee shall also publish a manual for consumers indicating detailed procedure
for handling consumer grievances and make it available in all offices of the licensee
as well as downloadable from its website.
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3.5

The Licensee shall meet all the costs and expenses of the CGRFs including the cost
of establishment and staff required to assist the Forum in the discharge of its
functions under these Regulations. The Licensee shall keep a separate record for
these costs. These costs shall be recovered by the Licensee through their Annual
Revenue Requirement.

Procedure for Grievance Redressal

3.6

3.7

3.8

The jurisdiction of the Forums will be :
1) Grievances of Non-monetary/general nature such as relating to quality of
supply, defects in service & Standard of Performance by the licensee:

(a) Zonal level - Grievance of LT supply consumers and HT supply
consumers.
(b) Corporate level - Grievance of EHT supply consumers

2 Grievance of Monetary nature relating to electricity bills, recovery of arrear,
payment of demand raised by the licensee except the cases covered U/s 126 & 135 of
the Act:

(@  Zonal level - Monetary limit upto Rs. 5,00,000/-

(b) Corporate level - More than Rs. 5,00,000/-

1) A Complainant can approach the appropriate Forum in the following events:-

a) If the Licensee/IGR Cell fails to register a Complaint; or

b) If the Licensee fails to resolve a Complaint through their Internal Grievance
Redressal Mechanism in accordance with the Standards of Performance specified
by the Commission; or

c) If the Consumer/Complainant is not satisfied with the Redressal of the Complaint
(including dismissal) even after taking up the issue at the level of division
head/circle head or appropriate IGR Cell.

2) The Forums shall receive the Complaint/Grievance in writing including through
registered post/email/online mode. The Complaint/Grievance may be submitted
in the format given in Annexure-l. However, no Complaint/Grievance shall be
rejected by the Forum merely on the ground that it is not in the prescribed format.

3) Licensee shall provide a link on its web portal and Mobile App for registration of
complaints in CGRF and institute an online tracking system of complaints.

The Consumer may directly approach the Forum with a Complaint/Grievance at the
office of the Forum, which the Forum may forward to the Licensee for the necessary
action. In case of urgency of the issue involved, the Forum may initiate the procedure
of redressing the Complaint/Grievance at its level.
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3.9  The consumer aggrieved by the decision of the Zonal Level Forum or if the
grievance not resolved in prescribed time may appeal at the Corporate level Forum
before making a representation to the Electricity Ombudsman.

3.10 On receipt of the grievance, the Member Secretary or any other person, as may be
authorized by the Forum, shall make an endorsement on the grievance subscribing
his dated initial and shall send an acknowledgement to the complainant immediately
on receipt of the grievance.

3.11 Grievances received shall be registered and serially numbered for each year, and
shall be referred e.g. C.G. No. 1/2019, 2/2019,.., 1/2020, 2/2020,.. and so on.

3.12 A copy of the grievance shall be forwarded within three (3) days of receipt, to the
designated circle wise authorised officer of the licensee for redressal or to file its
reply in writing. Such officer shall be designated by licensee within three (3) month
of the issue of this regulation.

3.13  The Distribution Licensee shall, within seven (7) days of intimation from the Forum
or within such other time as may be directed, furnish its issue-wise comments on the
grievance, to the Forum with a copy to the consumer and if there is any failure by the
Distribution Licensee in providing such comments, the Forum may proceed on the
basis of the material available on record.

3.14 The Forum shall notify the Distribution Licensee and the complainant, the date of
hearing of the grievance in writing, giving sufficient advance notice, of not less than
five (5) days. Such information shall also be displayed on the website of the licensee.
The Forum wise link should be available on the website of the licensee.

3.15 A Complainant, Distribution Licensee or any other person who is a party to any
proceedings before the Forum may either appear in person or authorise any person
other than an Advocate (within the meaning of the Advocates Act, 1961) to present
his case before the Forum and to do all or any of the acts for the purpose.

3.16  Where any person who has been a party to the proceedings before the Forum fails to
appear, on the date of hearing as may be fixed, on more than two consecutive
occasions, in this behalf, the Forum may decide the grievance ex-parte:

Provided that no adjournment shall ordinarily be granted by the Forum unless
sufficient cause is shown and the reasons for the grant of adjournment have been
recorded in writing by the Forum.

3.17 The Forum may call any officer/any record or information of the Distribution
Licensee or from the complainant for examination and disposal of the Grievance, and
the parties shall be under obligation to provide such information, document or record
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3.18

3.19

3.20

3.21

3.22

3.23

3.24

3.25

3.26

as the Forum may call for. The Forum may undertake site inspection or direct the
licensee for the same if necessary in the interest of grievance redressal.

Provided that if a party fails to furnish such information, document or record and the
Forum is satisfied that the party in possession of the record is withholding it
deliberately, it may draw an adverse inference.

On receipt of the comments from the Distribution Licensee or otherwise and after
conducting or having such inquiry or local inspection conducted as the Forum may
consider necessary, and after affording reasonable opportunity of hearing to the
parties, the Forum shall, pass appropriate orders for disposal of the grievance, within
a period of 30 days and in any case not exceeding 45 days of filing of the grievance.

The proceedings and decision(s) of the Forum shall be recorded and shall be
supported by reasons.

Forum shall issue speaking order and ensure that the grievances is redressed keeping
in view the provisions of applicable Regulations only.

The quorum for any sitting of the Forum shall be two (2). Each member shall have
one vote. If the matter is heard by two members only i.e. Chairperson and
Independent Member or Finance Member, then Chairperson shall have a casting vote
in case of tie. Where the matter is heard by the Independent Member and Finance
Member, the Independent Member shall have a casting vote in case of tie.

A certified copy of the order of the Forum shall be delivered to the parties in writing
within three (3) days from the date of order. Such order shall also be displayed on the
website of the licensee.

The forum may pass such interim orders, on the request of the consumer as the forum
considers appropriate pending final decision on the Grievance.

The Forum may settle any grievance in terms of an agreement reached between the
parties at any stage of the proceedings before it.

The Forum shall not be bound to follow the procedure prescribed in the Civil
Procedure Code 1908 (Act 5 of 1908) and subject to these Regulations, the Forum
may evolve procedure conforming to the principles of fair play and natural justice for
efficient discharge of its functions.

The order of the Forum shall invariably mention the contact details of the Electricity
Ombudsman appointed or designated by the Commission and the period within
which representation, if any, to be made to the Ombudsman under these Regulations.
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3.27 The Licensee shall comply with the order of the Forum within a month . The
designated officer concerned of the Licensee shall furnish a compliance report on the
order of the Forum within 7 days from the date of compliance, to the Forum and to
the Complainant.

3.28 Non-compliance of the Forum Orders shall be considered as violation of these
Regulations and shall be liable for appropriate action by the Commission under
Sections 142 and 146 of the Act.

3.29 The distribution licensee shall set up a mechanism for monitoring of the grievance
Redressal.

Reporting Requirements

3.30 The Licensee shall submit a quarterly report of IGR Cells and Forums on disposal of
Complaints/Grievances to the Commission and Ombudsman. The report should be
submitted within 15 days of close of the quarter to which it relates.

3.31 The quarterly report should be submitted in accordance with the format as specified
in Annexure-11.

3.32  The Licensee shall also furnish a yearly report containing a general review of
activities of the IGR Cells and Forums during the financial year to the Commission
and Ombudsman.

3.33  The report should be submitted within 45 days of close of the financial year to which
it relates. Reports received by the Commission as above shall be placed on the
Commission’s website. Commission may also review the performance of Grievance
Redressal Forums from time to time.

Representation before the Ombudsman

3.34 A Complainant may prefer a representation before the Ombudsman appointed/
designated by the Commission under the following circumstances:

a) If the Complainant is aggrieved by the non-redressal of the Grievance by the
Corporate Level/Zonal level Forum within the period specified. Ombudsman can
be approached any time after the expiry of the specified period. In such cases the
proceeding pending with the Forum shall be shifted to the Ombudsman.

b) If the Complainant is aggrieved with the order passed by the Forum. Such a
representation may be made within a period of 30 days of the issue of order or
expiry of the time limit specified for redressal of the grievance by the Forum.

3.35 In case a settlement is reached as per sub-regulation 3.24 consumer shall have no
right to make a representation before the ombudsman.
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4.1

4.2

4.3

4.4

4.5

4.6

4.7

Chapter-4
Electricity Ombudsman

Appointment of Ombudsman

The Commission shall designate or appoint a person to be known as Ombudsman to
carry out the functions entrusted to him by the Act and these Regulations. Based on
the need the Commission may appoint more than one Ombudsman.

The franchisee areas of the respective Discom shall also fall in his jurisdiction.

The Commission shall invite applications through public advertisement for
appointment of the Ombudsman. The Commission shall form a selection committee
for selection of the Ombudsman.

Provided that in case of superannuation or end of tenure of the Electricity
Ombudsman, applications shall be invited at least six (6) months prior to the date of
superannuation or the end of tenure, as the case may be:

Provided further that in case of occurrence of vacancy for the post of Electricity
Ombudsman, by reason of death, resignation or removal, the applications shall be
invited, within one (1) month from the date of occurrence of such vacancy.

The retired engineers of State Power distribution companies or RERC having retired
not below the rank of Chief Engineer/ Director or a person retired not below the rank
of District Judge shall be eligible for appointment as Ombudsman subject to the
condition that the retired engineer who has not completed two (2) years of retirement
shall not be eligible for appointment in the same distribution company.

Term of Office and Condition of Service

The Electricity Ombudsman shall hold office for a term of two(2) years from the date
he enters upon his office subject to further extension of one (1) year.

The Ombudsman shall not hold office after attaining the age of sixty-five (65) years.
For appointment of Ombudsman minimum and maximum age limit would be 59 and
62 years on the date of advertisement.

The consolidated remuneration of the Ombudsman shall be such as may be laid down
by the Commission from time to time through separate order.

Provided that the consolidated remuneration of the Ombudsman shall not be varied to
their disadvantage after appointment or extension.
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4.8  The post of Ombudsman being a full time post, he shall devote his whole time to the
affairs of the Office of the Ombudsman, and shall not hold any office of profit during
his tenure.

Disqualification and Removal of Ombudsman

4.9  No person shall be appointed and/or be entitled to continue as an Ombudsman if he/

she stands disqualified on account of his/her

a) Having been adjudged an insolvent;

b) Having been convicted of an offence which, in the opinion of the Commission,
involves moral turpitude;

c) Having become physically or mentally incapable of acting as an Ombudsman;

d) Having acquired such financial or other interest as is likely to affect prejudicially
his/ her functions as an Ombudsman;

e) Having so abused his/ her position as to render his/ her continuance in office
prejudicial to public interest; or

f) Having been guilty of proven misbehaviour

g) Having become member of any political party.

410 An existing Ombudsman shall be removed by the Commission from his office
forthwith on account of any of the aforesaid disqualifications arising or being
discovered. Provided that the Ombudsman shall not be removed from his/ her office
on any ground specified in the aforesaid sub-clauses unless the Commission has, on
an inquiry, concluded that the person ought, on such ground or grounds, be removed.

4.11 The Ombudsman may relinquish his/her office by giving prior notice in writing of
not less than three (3) months to the Commission. Similarly, if the Ombudsman is
removed by the Commission, the Commission shall give prior notice in writing of
not less than three (3) months to the Ombudsman.

Office of the Ombudsman

4.12 The office of the Ombudsman shall be at Jaipur. In case Commission appoints one
Ombudsman for each Discom separately, the Ombudsman’s office/offices shall be
located at the headquarter city of the respective Discom. However, the Ombudsman
may hold hearings or proceedings at various places within his jurisdiction area in
order to expedite disposal of the representations.

4.13 The Commission shall provide the Ombudsman a secretariat. The staff strength of the
said secretariat and terms and conditions of appointment of the staff shall be
determined by the Commission from time to time. If need be, Ombudsman may take
support services from Discom on secondment basis with the approval of Chairman,
RERC.

4.14  All the expenses of the Ombudsman’s office including that of the secretariat shall be
borne by the Commission.
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4.15

4.16

4.17

The name, location, email address and telephone numbers of the Ombudsmen shall
be widely publicised through newspapers, and displayed on the websites and the
offices of the Licensees and the Commission and shall be intimated to the Consumers
through electricity bills. They may also be publicised through electronic media.

Powers and Functions of the Ombudsman
The Ombudsman shall have the following powers and duties:

a)

b)

To receive Representations, consider such Representations and facilitate
settlement by agreement, through conciliation and mediation between the
Licensee and Complainant, and pass an order in accordance with these
Regulations where such conciliation is not reached.

The Ombudsman shall in the first instance act as a counsellor and mediator in
matters which are the subject matter of the Representation.

The Ombudsman shall exercise general powers of superintendence and control
over its office and shall be responsible for the conduct of business thereat.
Ombudsman may also entertain a representation after the expiry of the prescribed
period of 30 days, if the Ombudsman is satisfied that there is sufficient cause for
not filing it within that period. In such cases the Ombudsman shall record the
reasons for entertaining the representations in its order.

Upon request of the Complainant, the Ombudsman may issue such interim orders
at any stage during the disposal of the representation as it may consider
necessary.

Provided that the Ombudsman shall have the powers to pass such an interim
order in any proceeding, hearing or matter before it, as it may consider
appropriate, if the Complainant satisfies the Ombudsman that prima facie the
Distribution Licensee has threatened or is likely to remove or disconnect the
electricity connection, and has or is likely to contravene any of the provisions of
the Act or any rules and regulations made there under or any order of the
Commission, provided that, the Ombudsman has jurisdiction on such matters.

Provided further that, except where it appears that the object of passing the
interim order would be defeated by delay, no such interim order shall be passed
unless the opposite party has been given an opportunity of being heard.

Procedure to be followed by the Ombudsman

The Representation shall be in writing, duly signed by the Complainant or his
authorized representative, including email mode, and shall contain the name and
address of the Complainant, the facts giving rise to the Grievance supported by
documents, if any, and may specify the relief sought from the Ombudsman.
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4.18 The Representation may be submitted in the format given in Annexure-111. However,
no Representation shall be rejected by the Ombudsman merely on the ground that it
is not in the prescribed format.

419 The Ombudsman shall acknowledge the receipt of the Representation in the
following manner:

a) Immediately on submission if the Representation is delivered personally; or

b) By Post / email within two (2) working days of receipt of the Representation if
the same is received through post / courier / email.
The Ombudsman, while issuing acknowledgement, shall assign a unique case
number and date to each Representation accepted by it.

4.20 The Ombudsman shall maintain true and correct records of all Representations
received from time to time.

Promotion of Settlement by Conciliation

4.21 Assoon as it may be practicable to do so but not later than one week from the date of
receipt of the representation, the Ombudsman shall serve a notice to the concerned
officer of the Licensee named in the representation along with a copy of the
representation and endeavour to promote a settlement of the representation by mutual
agreement between the Complainant and the Licensee through conciliation or
mediation.

4.22  For the purpose of facilitating settlement of the representation, the Ombudsman may
follow such procedures, as he may consider appropriate.

4.23 When a representation is settled through mediation of the Ombudsman, the
Ombudsman shall make a recommendation which he thinks fair in the circumstances
of the case. The copies of the recommendation shall be sent to the Complainant and
the Licensee.

4.24 If the Complainant and the Licensee accept the recommendation of the Ombudsman,
they will send a communication in writing within 15 days of the date of receipt of the
recommendation. They will confirm their acceptance to the Ombudsman and state
clearly that the settlement communicated is acceptable to them, in totality, in terms of
the recommendations made by the Ombudsman, and are in full and final settlement
of the representation.

4.25 The Ombudsman shall make a record of such an agreement as his/her orders and
thereafter close the case. Such a settlement shall have to be complied by the
licensee/complainant within 15 days of the order of the Ombudsman. No
appeal/review shall lie against such a settlement.
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4.26

4.27

4.28

4.29

4.30

431

4.32

4.33

Hearing of Representations

After registering the representation, the Ombudsman, within seven (7) days of
registration, shall call for records relating to the representation from the concerned
Forum. The concerned Forum shall send the entire records within seven (7) days
from the date of receipt of such notice, to the office of the Ombudsman.

The Ombudsman may require the Licensee or any of the officials, representatives or
agents of the Licensee to furnish documents, books, information, data and details as
may be required to decide the representation and the Licensee shall duly comply with
such requirements of the Ombudsman.

The Ombudsman may hear the parties and may direct the parties to submit written
statements of submissions in the matter.

A Complainant, Distribution Licensee or any other person who is a party to any
proceedings before the Ombudsman may either appear in person or authorise any
person including an Advocate to present his/ her case before the Ombudsman and to
do all or any of the acts for the purpose.

Where the Complainant or the Licensee or their representative fails to appear before
the Ombudsman on the date fixed for hearing on more than two (2) occasions, the
Ombudsman may decide the representation ex-parte.

No adjournment shall ordinarily be granted by the Ombudsman unless sufficient
cause is shown and the reasons for grant of adjournment have been recorded in
writing by the Ombudsman.

Where the representation is not settled by agreement within a period of 30 days from
the date of receipt of the representation or such extended period the Ombudsman may
deem fit duly considering the overall time limit specified, the Ombudsman may
determine the manner, the place, the date and the time of the hearing of the matter as
the Ombudsman considers appropriate.

Issue of Order

The Ombudsman shall decide the matter on the submissions of the parties, after
providing them an opportunity of being heard. The Ombudsman shall pass a speaking
order with detailed reasoning. While making an order, the Ombudsman shall be
guided by the evidence adduced by the parties, the principles of applicable laws
including Rules and Regulations issued under the relevant laws, guidelines,
directions and instructions of a general nature, issued by the Commission from time
to time, prudent industry practices and such other factors which in its opinion are
necessary in the interest of justice.
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4.34

4.35

4.36

4.37

4.38

4.39

4.40

441

4.42

The Ombudsman shall pass an order as early as possible but in any case, within 45
days from the date of receipt of the Representation. Where there is delay in disposal
of a Representation within the aforesaid period, the Ombudsman shall record the
reasons for such delay.

The order passed by the Ombudsman shall set out:

a) issues arising from the proceedings before it;

b) issue-wise decision;

c) reasons for passing the order;

d) directions, if any, to the Distribution Licensee or Complainant or any other order,
deemed appropriate in the facts and circumstances of the case.

The Ombudsman shall have the power to impose costs upon either of the parties, as it
may deem appropriate in the circumstances before it.

A copy of the order shall be sent to the Complainant and the Licensee concerned and
shall also be displayed on the website of the Commission.

The Licensee shall duly comply with and implement the decision of the Ombudsman
within 30 days of issue of the Order or within time period as mentioned in the order.

Non-compliance of the Ombudsman’s Orders shall be considered as violation of
these Regulations and shall be liable for appropriate action by the Commission under
Sections 142 and 146 read with Section 149 of the Act.

The orders of the Ombudsman shall be final and binding on the parties. No party can
file an appeal before the Commission against the order. However, the rights of
Complainant and Licensee to file an appeal before the judicial bodies shall remain
protected. The filing of an appeal shall not tantamount to stay on the order of the
Ombudsman unless such stay is specifically granted.

In the event of non-compliance / non-implementation of any order passed by the
Ombudsman by licensee, the consumer may approach the Commission for the
enforcement of the order within a period of 30 days of the passing of the order or
from the expiry of the time granted for the implementation of the order by the
Ombudsman, whichever is later. The Commission may issue any order (including an
order imposing fines and penalties on the Licensees, as provided for under the Act
and under these regulations) or take any other steps, as it deems appropriate for the
enforcement of the order.

The Ombudsman shall be guided by such factors which in the opinion of the
Ombudsman are necessary in the interest of justice and shall ensure transparency
while exercising its powers and discharging its functions in compliance with the
principles of natural justice:
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4.43

4.44

4.45

4.46

4.47

4.48

4.49

4.50

Provided that the Ombudsman shall not be bound by the Code of Civil Procedure,
1908 (5 of 1908) or the Indian Evidence Act, 1872 (1 of 1872) as in force from time
to time.

Reporting Requirements

The Ombudsman shall submit to the Commission and the State Government a
quarterly report on all the Representations filed before it during the period. The
report should be submitted within 45 days of close of the period to which it relates.

The report shall also cover:

a) opinion of the Ombudsman on compliance of Standards of Performance
particularly the performance of the internal grievance redressal mechanism by the
Licensee

b) key directions issued by the Ombudsman to the Licensee and/or the Consumer in
the order(s);

c) compliance of its order(s) by the Licensee and/or the Consumer.

The Ombudsman shall also furnish a quarterly report to the Commission as per
Annexure-1V of these Regulations.

The Ombudsman shall also furnish a yearly report containing a general review of
activities of the Ombudsman’s office during the financial year to the Commission.
The report should be submitted within 45 days of close of the financial year to which
it relates.

Reports received by the Commission as per Clause 3.30, 3.32 and 3.33 above shall be
placed on the Commission’s website. Commission may also review the performance
of the Ombudsman from time to time.

Inspection of Records and Supply of Certified Copies

The Complainant and the Licensee shall be entitled to obtain certified copies of the
orders, decisions, directions and reasons in support thereof given by the Ombudsman
in respect of the Representation.

Any person/Consumer shall be entitled to a copy of the orders of the Ombudsman
subject to the payment of reasonable cost and compliance with other terms, as the
Ombudsman may direct.

Information on Website

The information about the Ombudsman and other details such as the date of next
hearings, the order(s) passed by the Ombudsman for the consumers/ complainants
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451

4.52

5.1

5.2

5.3

etc. shall be available on the Commission’s website. The Ombudsman shall keep all
such information updated from time to time.

Power to Call for Information

For the purpose of carrying out its duties, the Ombudsman may require either party to
furnish any information or certified copies of any document relating to the subject
matter of the Representation, which is or is alleged to be in the knowledge or
possession of such party, within 15 days of such request:

Provided that in the event of failure of a Licensee to comply with the requisition
without any sufficient cause, the Ombudsman may, if he deems fit, proceed to settle
the case on the basis of available records.

The Ombudsman may also direct the Licensee to undertake an inspection or engage a
third party to undertake such inspection, as may be required for expeditious disposal
of the Representation and redressal of the Grievance.

Chapter-5
Consumer Advocacy Cell

A Consumer Advocacy Cell may be constituted by the Commission to provide the
required legal advice, support, and assistance to Complainants for representing their
cases. Commission may also take assistance of advocates as well as NGO’s working
in the field of consumer affairs. For this purpose, Commission may decide their
remuneration.

Such a Cell shall be funded by the Commission.

The Cell may also perform additional functions as specified below:

a) Half-yearly review of grievances, representations and reports submitted by the
Forum and the Ombudsman in order to advise the Commission on improvements
to be made in the Regulations.

b) Analysis of reports submitted by the licensee with regards to levels of
performance achieved on performance standards specified under Section 57 of the
Act.

¢) Facilitate capacity building of consumer groups and ensure their effective
representation for enhancing the efficacy of regulatory processes.

d) The Advocacy Cell may organise seminars, group discussions, convention,
workshops, talk shows and public awareness campaign to create awareness and
educate the consumer about their rights on various consumer issues including
safety and energy conservation. This cell shall be authorised to direct licensee to
send their officers in such program organised by it.
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5.4

6.1

6.2

6.3

6.4

The Commission shall issue guidelines to operationalise the consumer Advocacy cell.

Chapter-6
Miscellaneous

Repeal and Savings

The following existing regulations are hereby repealed-

a)

b)

Rajasthan Electricity Regulatory Commission (Guidelines for Redressal of
Grievances), Regulation, 2008 issued vide RERC/Secy/Reg. 73 dated 01.03.2008.

Rajasthan Electricity Regulatory Commission (settlement of Disputes by
Electricity Ombudsman), Regulation, 2010 issued vide RERC/Secy/ Reg. 80 dated
23.03.2010 with its subsequent amendment vide Regulation no. 91 dated
22.03.2012 and Regulation no. 133 dated 22.01.2020.

Notwithstanding such repeal, the redressal or settlement of pending grievances
and representations, respectively, made before coming into force of the Rajasthan
Electricity Regulatory Commission (Consumer Grievance Redressal Forum,
Electricity Ombudsman and Consumer Advocacy) Regulations, 2021, shall
continue to be governed by the provisions of the earlier Regulations.

Power to Amend

The Commission may, at any time add, modify, delete or amend any provision of
these Regulations subject to the provision of the Electricity Act, 2003.

Powers to remove difficulties

If any difficulty arises in giving effect to any of the provisions of these Regulations,
the Commission may make such provisions not inconsistent with the provisions of
this Act, as may appear to be necessary for removing the difficulty.

Inherent powers of the Commission

Nothing in these Regulations shall be deemed to limit or otherwise affect the inherent
powers of the Commission to make such orders as may be necessary for ends of
justice or to prevent the abuse of process of the Commission.

By Orders of the Commission,
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Secretary

Annexure-|
APPLICATION TO FORUM FOR REDRESSAL OF GRIEVANCE

To Date:

1. Name of the Complainant:
2. Full address of the
Complainant:

Pin code:
Phone No. /Mobile No.:
E-mail ID:
3. Nature of Connection and Consumer No. (in case of having applied for a connection,
state the application
number)

4. Distribution Licensee:

5. Name of the Sub-Division/Division/Circle [IGR Cell] and date on which complaint
lodged with the
licensee: (enclose copy of
order, if any)

6. Name of the Zonal Forum where complaint lodged(in case of appeal to Corporate
Level CGRF) : (enclose copy
of order, if any)

7. Category of grievance (please tick the relevant box/boxes):

Wrong billing
Recovery of arrears
Faulty meter

Burnt meter
Supply interruption

Harmonics in supply

N A I

Supply voltage related
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8.

10.

11.

12.

Deficient service

Delay in providing new connection
Reconnection

Change in connected load

Transfer of connection

N N I B

Others (please specify)

Name of the employee/employees (specify employee ID or department) or department
against whom grievance has been filed (if any):

Details of the complainant, facts giving rise to the grievance (if space is not sufficient
please attach separate sheet)

Nature of relief sought from the Forum

List of document enclosed (please enclose copies of any relevant document which
support the facts giving rise to the grievance)

Declaration
a) 1/ We, the Complainant /s herein declare that:
i.  the information furnished herein above is true and correct; and
ii. 1/ We have not concealed or misrepresented any fact stated herein
above and the documents submitted herewith.

b) The subject matter of the present Grievance has never been submitted to the
Forum by me/ or by anyone of us or by any of the parties concerned with the
subject matter to the best of my/ our knowledge.

¢) The subject matter of my / our Grievance has not been settled through the
Forum in any previous proceedings.
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d) The subject matter of my / our Grievance has not been decided by any
competent authority/ court/arbitrator, and is not pending before any such

authority / court / arbitrator.

Yours faithfully
(Signature)
(Complainant’s name in block letters)

NOMINATION — (If the Complainant wants to nominate his representative to appear
and make submissions on his behalf before the Forum, the following declaration should be

submitted.)

I/We the above named consumer hereby nominate
Shri/Smt whose address
IS

_asmy/our REPRESENTATIVE in the proceedings and confirm that any statement,

acceptance or rejection made by him/her shall be binding on me/us. He/she has signed below
in my/ our presence.

ACCEPTED

(Signature of Representative)

(Signature of Complainant)

Annexure-I1
FORMAT FOR FURNISHING QUARTERLY REPORT BY FORUM
Name of the Forum:

Quarter: Financial Year:
Format-I
Sr. Delay_ln Quality Meter Billing Quality
Parameters Restoring of of Others | Total
No. Problems | Problems .
Supply Supply Service

Grievances pending at
1 | the end of previous
quarter

Grievances received
during the quarter

Total grievances
(1+2)

4 Grievances redressed
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during the quarter

Balance grievances to
be attended (3-4)

Within
30
days

Grievances | After
successfully | 30
redressed days
during the along
quarter with
reasons
in brief

Total

Grievances in the
process of redressal

Grievances pending
for more than 30 days
along with reasons in
brief

Number of Cases
redressed in favour of
the Licensee

10

Number of Cases
redressed in favour of
the Consumers

11

Others

12

No. of sittings in the
quarter

13

No. of sitting attended
by the Chairperson

14

No. of sitting attended
by the Finance
Member

15

No. of sitting attended
by the Independent
Member

Format-I1

Status of implementation of order of CGRF issued in favour of consumers (during the

current quarter)

Name of
Applicant

Sr. | Case
No. No.

Subject
of the

case in
brief

CGRF
Judgment
No. and
Date

Order
of
CGRF

brief

Time period
given in order
for
implementation

Whether
consumer
approached
the
Ombudsman?
Yes/No

Status of CGRF
order/implementation
(Provide date of
compliance in case
order is
implemented)
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Format-11
Status of pending implementation of order of CGRF issued in favour of consumers
(during the previous quarters)

Order Whether Status of CGRF
Subject CGRF of Time period consumer order/implementation
Sr. | Case | Name of of the | Judgment given in order approached (Provide date of
. . CGRF . .
No. | No. | Applicant | casein No. and in for the compliance in case
brief Date brief implementation | Ombudsman? order is
Yes/No implemented)
Annexure-I111
APPLICATION TO OMBUDSMAN FOR REDRESSAL OF GRIEVANCE
Date:
To

The Ombudsman

(specify full address)

Dear Sir/madam

Sub: - (please make a mention of the order of the Forum against which a representation to

the Ombudsman is being made)

Details of the grievance are as under:

1. Name of the Complainant:

2. Full address of the
Complainant:

Pin code:
Phone No. /Mobile No.:
E-mail ID:
3. Nature of Connection and Consumer No. (in case of having applied for a connection,
state the application number)

4. Distribution Licensee:

Name and address of the Forum:

6. Date of submission of grievance by the Complainant to the Forum (please enclose a
copy of the complainant/grievance):

o1
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7. Details of the representation, facts giving rise to the representation (if space is not
sufficient please attach separate sheet):

8. Whether the consumer has received the final decision of the Forum (if yes, please
enclose copy of the Forum’s order conveying its final decision)

9. Nature of relief sought from the Ombudsman

10. List of document enclosed (please enclose three copies of all relevant document
which support the facts giving rise to the grievance)

11. Declaration
a) 1/ We, the Complainant /s herein declare that:
i.  the information furnished herein above is true and correct; and
ii. 1/ We have not concealed or misrepresented any fact stated herein
above and the documents submitted herewith.

b) The subject matter of the present Grievance has never been submitted to the
Forum by me/ or by anyone of us or by any of the parties concerned with the
subject matter to the best of my/ our knowledge.

¢) The subject matter of my / our Grievance has not been settled through the
Forum in any previous proceedings.

d) The subject matter of my / our Grievance has not been decided by any
competent authority/ court/arbitrator, and is not pending before any such
authority / court / arbitrator.

Yours faithfully
(Signature)
(Complainant’s name in block letters)
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NOMINATION — (If the Complainant wants to nominate his representative to appear
and make submissions on his behalf before the Forum, the following declaration should be
submitted.)

I/We the above named consumer hereby nominate
Shri/Smt whose address
IS

_asmy/our REPRESENTATIVE in the proceedings and confirm that any statement,

acceptance or rejection made by him/her shall be binding on me/us. He/she has signed below
in my/ our presence.

ACCEPTED

(Signature of Representative)

(Signature of Complainant)

Annexure-1V
FORMAT FOR FURNISHING QUARTERLY REPORT BY OMBUDSMAN

No.

Represe
ntations
Pending Rep_resen disposed Number
Sr at the tations of after of sittin
" | CGRF Representations Representations disposed of end of disposed 45 days ina g
the of the along uarter
quarter quarter with q
reasons
in brief
Pending | Receive In
at the d In favour favo
start of during TTta of ur of O::e Total
the the Appellant Lice
quarter | quarter nsee

T FaIT HZUMAT, FTI|




